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Statewide Ticket and Transmission Data

July: 2017/ 2016 Comparison

Tickets Transmissions
2017: 160,565 2017: 909,697
2016: 166,259 2016: 909,182

Difference: -3.4% Difference: 0.1%

www.nc8tliorg
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Statewide Ticket and Transmission Data

Year-to-Date: 2017/ 2016 Comparison

Tickets Transmissions
2017: 1,129,684 2017: 6,409,492
2016: 1,099,987 2016: 5,902,076

Difference: 2.7% Difference: 8.6%

www.nc8tliorg



County Ticket Volume

July: 2017 Stats Compared with 2016

Type Ticket

3 HR CNCL NEW RXMT UPDT
2016 414 641 18188 373 12404
2017 451 197 16807 462 6217
3.9% -69.3% -7.6% 23.9% -49.9%

TOTAL

32020

24134

-24.6%



County Ticket Volume

Year-to-Date: 2017 Stats Compared with 2016

Type Ticket

3 HR CNCL NEW RXMT UPDT
2016 3829 3336 116482 4386 64822
2017 3437 2108 130109 2944 51356

-10.2% -36.8% 11.7% -32.9% -20.8%

TOTAL

192855

189954

-1.5%



County Ticket Distribution

MECKLENBURG 24134
BERRYHILL 3
CHARLOTTE 19561
CLEAR CREEK 3
CORNELIUS 763
DAVIDSON 260
HUNTERSVILLE 1831
MATTHEWS 675
MIDLAND 6
MINT HILL 583
PAW CREEK 1
PINEVILLE 334
PROVIDENCE 3
STALLINGS 11

UNIVERSITY PLACE 100



Which Facility Was Damaged When What Work Was Performed?

Incident

Telco CATV Electric NatGas Water Unk/Other Sewer Total GT%
Telecommunications 64 79 39 109 93 7 7 398 22.45%
Natural Gas 137 64 64 4 18 9 5 301 16.98%
D t W Water 89 63 29 16 1 18 216 12.18%
a a o Electric 74 44 19 11 9 3 160 9.02%
r Sewer 53 30 25 10 2 15 135 7.61%
Cable TV 28 6 22 15 9 1 81 4.57%
k Fencing 19 29 10 4 1 10 73 4.12%
Unknown/Other 23 12 11 6 6 13 71 4.00%
P Landscaping 28 17 6 1 2 14 68 3.84%
e Road Work 19 6 5 4 4 3 41 2.31%
Drainage 12 12 3 5 1 6 1 40 2.26%
r Pole 13 6 2 6 1 2 1 31 1.75%
f Storm Drain/Culvert 10 3 4 2 2 5 26 1.47%
o Irrigation 8 11 2 1 3 25 1.41%
r Site Development 6 1 4 4 2 17 0.96%
Driveway 7 3 5 1 17 0.96%
m Bldg. Construction 5 2 5 1 2 16 0.90%
e Grading 7 3 3 1 14 0.79%
d Curb/Sidewalk 4 2 2 1 1 4 14 0.79%
Street Light 6 4 2 12 0.68%
- Traffic Signal 4 1 1 3 9 0.51%
Engineering 1 2 2 5 0.28%
Steam 1 1 0.06%
Agriculture 1 1 0.06%
Liquid Pipeline 1 1 0.06%
Grand Total 616 398 264 200 154 126 15 1773 100.00%

34.74% 22.45% 14.89% 11.28% 8.69% 7.11% 0.85%

NC811, 2017 Quarter 2: 1,773 Damage Events in 78 Counties




Incident e

County Events % of Grand Total - 3 ,
Mecklenburg 466 26.28% Harnett 11 0.62% Yadkin 3 0.17%
Wake 351 19.80% Moore 11 0.62% Alleghany 2 0.11%
D a t a Guilford 75 4.23% Randolph 11 0.62% Chowan 2 0.11%
Durham 73 4.12% Wilson 10 0.56% Clay 2 0.11%
Union 67 3.78% Lee 9 0.51% Jackson 2 0.11%
Forsyth 60 3.38% Burke 7 0.39% Montgomery 2 0.11%
Cabarrus 44 2.48% Haywood 7 0.39% Pasquotank 2 0.11%
Iredell 43 2.43% Pender 7 0.39% Stokes 2 0.11%
Buncombe 41 2.31% Rutherford 7 0.39% Vance 2 0.11%
Brunswick 37 2.09% Surry 7 0.39% Wilkes 2 0.11%
New Hanover 33 1.86% Lincoln 6 0.34% Alexander i 0.06%
Orange 32 1.80% Polk 6 0.34% Ashe 1 0.06%
Cumberland 30 1.69% Anson 5 0.28% Avery 1 0.06%
Henderson 28 1.58% Craven 5 0.28% Beaufort 1 0.06%
Johnston 28 1.58% Onslow 5 0.28% Bladen 1 0.06%
Pitt 22 1.24% Rockingham 5 0.28% Davie 1 0.06%
Chatham 21 1.18% Caldwell 4 0.23% Duplin 1 0.06%
Gaston 20 1.13% Currituck 4 0.23% Gates 1 0.06%
Alamance 17 0.96% Halifax 4 0.23% Greene ]! 0.06%
Cleveland 16 0.90% Nash 4 0.23% Macon 1 0.06%
Davidson 15 0.85% Stanly 4 0.23% McDowell 1 0.06%
Catawba 13 0.73% Carteret 3 0.17% Robeson 1 0.06%
Franklin 13 0.73% Dare 3 0.17% Scotland 1 0.06%
Rowan 13 0.73% Hoke 3 0.17% Warren 1 0.06%
Wayne 13 0.73% Sampson 3 0.17% Watauga 1 0.06%
Granville 11 0.62% Transylvania 3 0.17% Yancey 1 0.06%
Grand Total 1773 100.00%

NC811, 2017 Quarter 2: 1,773 Damage Events in 78 Counties




A Safety Moment




Events, Meetings, Holidays

Upncoming Holiday

Labor Day
Monday, Sept. 4

All holidays are excluded from
the three working day notice.

3Q17

October 19-20

Double Tree by Hilton Hotel
New Bern River Front

New Bern, NC

NC Underground
Damage Prevention
Review Board Meetings

Located at: 2550 Operations
Way, Raleigh, NC.

On the corner of Operations
Way and Westinghouse Blvd.

October 17, 2017
10am to 4pm

)
\
State UCC Meetings

PSNC Energy
Tue, Sept. 12, 2017
10am — 12pm
1801 Trinity Church Rd.,
Concord, NC 28027

August 11, 2017



Join us at the ballpark

Asheville Tourists
Fri, August 11t
30 Buchanan PI,
Asheville, NC

Our co-sponsor of this game is:

€ psNC ENERGY.




Join us at the ballpark

Durham Bulls
Fri, August 11th
409 Blackwell St,
Durham, NC

Our co-sponsor of this game is:

€ psNC ENERGY.




Join us at the ballpark

KNIGo TS

Charlotte Knights
Thurs, Aug. 17th
324 S Mint St,
Charlotte, NC

Our r of this game

(()I

Piedmont
Natural Gas




MOCK LINE STRIKE

ncpipesplus.org/mock-line-strike.html

September 13th 2017

NC State Fairgrounds &
Kerr Scott Building
1025 Blue Ridge Rd,
Raleigh, NC 27607




How can an 811 liaison help you today?

www.nc8tlorg

Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC
meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

facebook.com/nc811
Like and follow us on: 0 J twitter.com/NC_811



Mecklenburg County UCC
August 2017

Meeting opened by Chair, Roger Richards at 10:02 am.

Safety instructions given by Sam Gonzalez; exits, restrooms, storm safety.
Introductions were made around room.

NC811 presentation given by Tami Stout.

CDOT-MCI/Verizon-1300 miles build is coming up in Charlotte.

Google-Still building. Using some new techniques-micro trenching. Working well. Running into issue
with utilities being shallow. Had 4 utility strikes recently. One gas line was 4” deep. Three water service
laterals 5” or less.

They are also finding other utilities utilizing their conduits. They are bringing it up to the facility owners.
It is trespassing. Do not use someone else’s conduit. They will remove what is in there. Their vaults are
stamped GFBR. Vaults are being penetrated.

Charlotte Water- Seeing less main hits. Mostly services-some sewer laterals. Older laterals w/no tracer
wires are getting hits.

Charter-Nothing to report. Busy.
Broadlinx-Nothing to report. Busy.

State Utility Contractors-66 tickets in July. Four damages, not their responsibility. 2-3 hour tickets and 4-
retransmits. Tough to pothole in Union County because of the shale rock. Must be diligent for safety.

USIC- Many new builds that needs tickets. Just for example-a plumber says, “I don’t have time to call in
at ticket.” Tickets have to be called in for safety.

Ansco-Nothing to report. Busy.

AT&T- July was a bad month for damages. 29 copper cuts, 23 fiber cuts. Had one conduit cut at South
Park Mall.

Duke- The new pilot program is going great. This is for gas dig ins (by their contractor) that caused
damage. Duke will have everyone involved on site w/in 2 hours. Brings all parties together. The Duke
investigator goes thru all the data to determine fault. As of July 24™" damages on this type of project is
down 80%. The pilot program will continue for another month. They are doing it in Wake as well. It's a
win for Duke! It is currently a Duke on Duke program, not outside entities.

Spirit- Doing great. Moving along. Building as permitted thru the Charlotte area. Utilis daily crew
template is going out to those who need it.



PNG- Still improving in reduction of damages. 48 damages in July down from June. PNG did a refresher
course with USIC about locates. Had some at fault damages. Cleaning up the unlocateable process.

Town of Matthews- Business as usual.

Badger- A LOT of work. Staying busy.

Sanders- BUSY!

Discussion about marking standards and how duct banks are marked; how different entities mark.

Discussion about abandoned lines. Contractors run into a lot of abandoned lines-nonproductive for
excavator. They do due diligence then run into a line that was not marked; if it is abandoned, can take a
while to determine so the crews are sitting on the job site. Need a better way to delineate abandoned
lines; facility owners need a way to show lines have been abandoned.

Next meeting-September 27, hosted by the Town of Matthews, 232 Matthews Station Street.

Meeting closed at 11:25.
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