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NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



COUNTY TICKET VOLUME

3 HR CNCL NEW RXMT UPDT TOTAL

2019 1869 178 17473 1023 10611 31154

2020 983 223 15676 556 6957 24395

-47.4% 25.3% -10.3% -45.7% -34.4% -21.7%

Locates per day 1109



COUNTY TICKET DISTRIBUTION
MECKLENBURG 24395
CHARLOTTE 20041
CHEMWAY 2
CLEAR CREEK 18
CORNELIUS 569
DAVIDSON 547
HUNTERSVILLE 1827
IDLEWILD 1
MATTHEWS 700
MIDLAND 5
MINT HILL 428
NEWELL 10
OLDE PROVIDENCE 1
PAW CREEK 2
PINEVILLE 244





PARCEL INFORMATION

• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear 
length identified by a single address.

• 87-122 (b) (5) b. The lesser five adjoining parcels identified by 
addresses, not to exceed  ¼ mile in linear length or an area not to 
exceed ¼ mile in linear length.



SAFE DIGGING MONTH PROCLAMATIONS
NC811.ORG/SAFE-DIGGING-MONTH.HTML



2020
CALENDAR OF EVENTS



2020 UPCOMING
HOLIDAYS

Good Friday

• April 19

Memorial Day

• May 27

Independence Day

• July 4

All above holidays are excluded from the three working day notice. * Denotes Observed Holidays. NC811 will be open to 
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.



2020 MEETINGS

1Q20
April 17, 2020
DoubleTree
Asheville, NC
For booking info:
Tonya Hargraves: 
tonya@nc811.org

NC Underground Damage 
Prevention Review Board
Dempsey E. Benton Water 
Treatment Plant
2301 Benson Rd., Garner
April 21, 2020
10am to 4pm

Every 2 months on the 
third Wednesday
NC 811, 5009 High Point Rd, 
Greensboro, NC
April 15, 2020
11:00am – 1:00pm

State UCC Meeting
Tuesday, March 10⋅10:00am – 12:00pm
4211 Global St, Raleigh, NC 27610, USA
Dominion Energy



NC UDPRB 
Update of Activities: 
February 2020 

• 258 Cases heard since initiated in 2014.
• A memorandum of understanding in place with Deputy Attorney General for legal counsel to the UDPRB.
• $200,000 being billed out to top 50 NC 811 transmission recipients.
• A memorandum of understanding in place with Department of Commerce for placement of funds received.
• Reminder: Facility Owners, Excavators and Notification Center are the ONLY parties that may be named in 

a complaint.
• NC 811 providing research to all complaints received after October 1, 2019.
• To date, 77 recommendations have resulted in orders being issued by NC Utilities Commission.
• Once funding is received, next steps are to secure administration through an rfp process and to develop a 

dedicated UDPRB web page.



MAY 6 - MAY 8, 2020
HARRAH'S CHEROKEE

Register at: 
https://www.nc811.org/ncscucc.html

https://www.nc811.org/ncscucc.html


THE NC811 EDUCATION TEAM

ANN RUSHING

EDUCATION MANAGER

HOWARD COREY

EDUCATION LIAISON

TAMI STOUT

EDUCATION LIAISON

BRIAN MOREHOUSE

EDUCATION LIAISON

PARRISH RIDDICK

EDUCATION LIAISON

STEVEN MOORE

MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.
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Mecklenburg County UCC Meeting

February 2020

Meeting opened at 10:04 by Chair, Roger Richards.

Level one safety given by Ryan King.

Self-introductions made around the room.

NC811 presentation given by Tami Stout.

Discussion about the monthly numbers for Mecklenburg County.

Discussion about code 32.

Discussed Locate Resolution Partnership Committee and destroyed marks from December. Update tickets-one day work orders-make sure to update the necessary stuff.

Google is starting installs again in Charlotte area in the spring. Will be doing roughly 10,000 feet per month. May/June/July will be doing more. Raleigh area is going to be busier. Will be 

doing micro trenching. 

Piedmont Natural Gas-sixty-two damages for the month.

City of Charlotte-they had nineteen water services hit, eight sewer services, four forced sewer mains, and nine water mains struck. They hit fifteen utilities.

PRG-Charter had twenty-seven damages.

Duke-Verizon in the Ballantyne area struck Duke. Need a good contact.

Discussion about who is responsible if utilities are not located on new installations. Master contractor may not have turned the project back over to utility. Mapping may not be complete. 

Metrolina Landscaping-Cut one AT&T line that was not marked. Cut one Spectrum line that was not marked.

Sanders Utility-they struck two water lines that were not marked.

Next meeting is March 25 at Piedmont Natural Gas.
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