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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Dec. 2019 vs 2018

Tickets

2019: 140,576

2018: 135,072

Difference: 4.07%

Transmissions

2019: 814,379

2018: 751,039

Difference: 8.4%

Year-to-date

Tickets

2019: 2,222,729

2018: 2,012,022

Difference: 10.5%

Transmissions

2019: 12,211,179

2018: 10,988,418

Difference: 11.1%



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 1241 138 12663 702 8529 23273

2019 860 153 11958 489 7208 20668

-30.7% 10.9% -5.6% -30.3% -15.5% -11.2%

Locates per day 939



2019 Stats Compared with 2018

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 15761 2232 198478 8906 94986 320363

2019 20856 2399 198687 10950 110492 343384

32.3% 7.5% 0.1% 23.0% 16.3% 7.2%

Locates per day 1480



County Ticket Distribution
MECKLENBURG 20668
BERRYHILL 1
CHARLOTTE 16878
CHEMWAY 1
CLEAR CREEK 16
CORNELIUS 602
DAVIDSON 568
HOSKINS 1
HUNTERSVILLE 1434
MATTHEWS 555
MIDLAND 4
MINT HILL 397
PAW CREEK 6
PINEVILLE 202
STALLINGS 2
UNIVERSITY PLACE 1





For more info visit

https://www.duke-energy.com/community/customer-
assistance-programs/share-the-warmth





State UCC Meeting
Dominion Energy

4211 Global Street, Raleigh, NC

Tuesday, March 10, 2020
10:00am – 12:00pm

*Lunch will be provided-RSVP*



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 14, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, February 5th
11:00am – 1:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!








