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Locate Requests & Transmissions

Feb. 2018 vs 2017 Year-to-Date

Tickets Tickets

2018: 149,459 2018:301,918
2017:147.102 2017:294 670
Difference: +1.60% Difference: +2.46%
Transmissions Transmissions
2018:826,109 2018: 1,690,205
2017:822.463 2017:1,657,346

Difference: +.44% Difference: +1.98%




County Ticket Volume

2018 Stats Compared with 2017

3 HR CNCL NEW RXMT
2017 459 370 16761 410

2018 1280 142 14726 809

178.9% -61.6% -12.1% 97.3%

Locates per day



GCounty Ticket Volume

YTD stats compared with previous year

3 HR CNCL NEW RXMT
2017 1003 938 36677 823
2018 2402 319 30977 1676

139.5% -66.0% -15.5% 103.6%

Locates per day



Gounty Ticket Distribution

MECKLENBURG
BERRYHILL
CALDWELL
CHARLOTTE
CORNELIUS
DAVIDSON
HUNTERSVILLE
MATTHEWS
MIDLAND
MINT HILL
PINEVILLE
PROVIDENCE
STALLINGS
UNIVERSITY PLACE

www.nc8ilorg '



Topn Callers hy County

AT&T UTILITY OPERATIONS 1266 Drop buries/AT&T
MEARS CONSTRUCTION 1044Services/PNG

A & ATRENCHING SERVICES, INC 10058ury drops/Spectrum

PIKE ELECTRIC 952UG/Pike & Duke
MEARS GROUP 794New service/kill srv/IPNG
DAVADI CONTRACTORS LLC 585Placing cable/VZ/MCI & AT&T

UTILITY LINES CONSTRUCTION 574
SERVICES, INC Pole set/install UG/Duke

ANSCO & ASSOCIATES, LLC 972Handholes/Anchor placement/AT&T
AT&T UTILITY OPERATIONS 473Dr0p buries/AT&T

UTILITY LINES CONSTRUCTION 417
SERVICE, INC. Pole set/install UG/Duke




HOME

www.ac8Tlorg

WHAT IS POSITIVE RESPONSE?

Posilive Response is a means for the members of North Caroiina 811 to
provide information regarding the disposition of a location request to the
excavator. Have the facilities been marked? Does the locator need to meet
with the contractor or are there no faciiies i the arez of excavation?
There is nio charge to the excavator n retrieving the information and
members can save the cost of retransmitted location requests. Positive
Response closes the circle of information on  location request. From the
excavator. 1o the member and back to the excavator. The Response is
Positive!

HOW DO 1 USEIT?

There are 2 number of options when it comes o checking the response o
the location requests that you have received. Telephone or web. You can
review those requests by dialing 1-877-632-5050 or click the Check
Posifive Response Status.

Members using a Ticket Management System should have the ability to
connect directly with the Positive Response System and automatically

ABOUT  RESOURCES ~ APPS&TOOLS  EDUCATION

settne FET7l
NCBTiapp

READ OUR POSITIVE RESPONSE FAQ SHEET

Member Response Codes

10 No conflct, utity i outside of stated work area
20 Marked
30 Not complete

32 Locate Not Complete, additional communication with the
excavator required. Unable to contact the excavator.

40 Could not gain access to property. locator will contact
excavator

50 Critical facity not marked, The utiity owner o their
designated representative have contacted the excavator
and have agreed 10 2 period that an owner representaiive
must be present during excavation to identify the unmarked
facility and/or monitor the excavation

55 Critical faciity marked. The utiity owner or their
designated representative have contacted the excavator
and have agreed that an owner representative must be
present during excavation

60 Locator and excavator agreed and documented marking
schedule

70 Excavator completed work prior to due date

www.ncgil.o

hitp://www.nc811.org/positive-response.himl



Sphare

We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webbmaster will need.

Visit for more


http://www.nc811.org/share-nc811.html
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Getth it:
e toolkit: nc811.org/safe-digging-month.htmi



2018 NC811Board Meetings ™

1018 2018
April 20, 2018 July 20, 2018
Harrah's Lake Lure, NC

Cherokee, NC

& AL,

For booking info, contact Tonya Hargraves: tonya@nc811.org
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NC/SC Joinifiiiie Joint NC/SC Utilities
Coordinating =
Committee Conference

Wed., May 2nd, 2018 i

thru Fri, May 4, 2018 coordinatilwwmerence

Harrah's Cherokee Casino Resort,
/77 Casino Dr, Cherokee, NC



Located at: 2550 Operations Way,
Raleigh, NC

« April 17,2018 - 10am 1o 4pm
« July 17,2018 - 10am fo 4pm
« QOctober 16, 2018 - 10am to 4pm




How can an NC811 liaison help you today?

Thank you for your time and aitention.
You can get a PDF copy of this presentation

on WwWw.ncucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina. 811

Available on both the NCUCC website and the NC811 app. ARG U



Mecklenburg County UCC Meeting
March 28, 2018

Meeting opened at 10:01 am by Chair, Roger Richards.

Safety information given by Sam Gonzalez.

Self-introductions given by attendees.

NC811 presentation given by Tami Stout. (See presentation for numbers)

Pike Electric is still having issues with getting Positive Response from all members. /Mentioned that
enhanced Positive Response is coming. The ability to add photographs, map, and comments. Currently
in the testing phases.

Reminder that April is National Safe Digging Month. Be sure to put up banners and use the QR code to
show their locations.

At the time of the UCC there were 140+ people registered for the NC/SC Joint UCC Conference. The
locator class has been filled.

Chair Roger Richards welcomed newcomers.

Damages- Reminder that damage does not mean that a utility has been completely cut in two. It could
be simply that a line was nicked.

Blythe-6
Heath-19
PRG-21

Spirit-they have been having some issues, have recognized the problem and are currently addressing
them.

David Beaver with National Trench Safety attended as guest speaker. We have to change our culture
regarding safety. There were 23 deaths in 2016. NTS has a mobile safety app that incorporates many
features that can save time and help prevent injuries.

Please invite your GC’s to the UCC meetings. We need contractors.
Joe Hatley is our new NCDOT contact. Johnny Brock is leaving DOT. 704-983-3251.

Meeting closed at 11:15.



541 damages reported across the state. Of those, 507 had locate requests. Next month we will be
discussing emergency locate tickets and who is calling them in.



