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Apr. 2018 vs 2017 Year-to-Date

Ticket Tickets
2018:175,205 2018: 644.073
2017: 156,103 2017: 623,623
Difference: 12.2% Difference: 3.3%
Transmissions Transmissions
2018: 997,408 2018: 3,612,848
2017: 889,980 2017: 3,532,442

Difference: 12.1% Difference: 2.3%



Ticket
Volume 3HR CNCL NEW RXMT UPDT TOTAL
2018 Stats
Compared
with 2017 2017 357 242 18580 418 7106 26703

2018 1120 162 17501 623 7426 26832

213.7% -33.1% -5.8% 49.0% 4.5% 0.5%

- ocates prdy




Ticket 3 HR CNCL NEW RXMT UPDT TOTAL

Volume
YTD stafts
compared

with previous 2017 1790 1452 75936 1624 29988 110790

year
2018 4688 699 66280 2849 29708 104224
161.9% -51.9% -12.7% 75.4% -0.9% -5.9%

Locates per day 1241



County
Ticket
Distribution

MECKLENBURG
CHARLOTTE
CORNELIUS
DAVIDSON
HUNTERSVILLE
MATTHEWS
MIDLAND
MINT HILL

~ PAW CREEK



Work Performed Events % of Grand Total

Telecommunications 44 25.29%
Water 31 17.82%
Electric 210 11.49%
Matural Gas 15 BE.62%
Landscaping 14 B.O5%
Sewer 11 6.32%
Unknown/ Other 10 5.75%
Fencing B 3.45%
CATY 5 2.B7%
Road Work 4 2.30%
Drainage 3 1.72%
Pole 3 1.72%
Storm Dram/Culvert 3 1.72%
Curb/Ssidewalk Z 1.15%
Irrigation 2 1.15%
Gradirg 1 0.57%

ramnd Total



Facility Damaged Events Yof Grand Total
CATV b2 15.63%
Telecommunications 4] 27.01%
Electric 24 13.79%
Natural Gas 23 13.22%
Water 10 5.75%
Unknown/Other ] 187%
Sewer 3 1.72%

Grand Total 114 100.00%




WHITE PRINT OR FLAGS ONA JOB
SITE ELIMINATES GUESSWORK.

Sometimes it is difficult for excavators to relay the exact location of their
dig sites to the one call center. Even clear and accurate information
relayed in writing or verbally to one person may not be clear to another.
With white lining, locators have excavation information on paper, and
also have a clearly marked excavation area. White lining helps to avoid
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html
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FREE ONLINE
SAFETY TRAINING

ncpipesplus.org
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For booking info reach out to
Tonya Hargraves
tonya@nc811.org

2018
July 20, 2018
Lake Lure, NC

3018
October 19, 2018
New Bern, NC

For more details visit:
nc811.org/board-info.html



Located at: 2550 Operations Way, Raleigh, NC

e July17,2018 - 10am to 4pm
e QOctober 16, 2018 - 10am to 4pm




State
NGUCC
Meetings

North Carolina
Utility Coordinating

Committee
(est. 1942)

July 10, 2018
10am to noon in Hickory, NC
at Piedmont Natural Gas

September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Brian Kevin

Thank you for your time and attention.
You can get a PDF copy of this presentation
on Www.ncucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.







Mecklenburg County UCC
May 2018

Meeting opened by chair, Roger Richards at 10:02 am.

Safety information and safety minute given by Shuhurah Lee, City of Charlotte.
Attendees made self-introductions. (28 present)

Roger Richards spoke briefly about staying safe in the rain.

The NC/SC State UCC Conference was the first week of May and was well planned, well attended, and
highly recommended if you have not gone before. 2019 will be hosted by the state of SCin Myrtle
Beach. More information will be forthcoming.

Review of the minutes from the April meeting. No changes or additions.
NC811 presentation given by Tami Stout. (See NCUCC.org for presentation information)

Discussion about why the uptick in three hour tickets. (200% and 100% increases). Possible causes
weather and not using the destroyed marks ticket correctly. If you do not get a response (or a positive
response that makes no sense) please contact NC811 for assistance. As always, remember to take
pictures/video of your job site to protect yourself.

Remember that there are underground utility lines that are not part of 811. There are private lines as
well. (This includes on commercial properties) You may end up hiring a private line locator to locate
private lines-be sure to cover all your bases. Communicate with the property owner and the excavator.

Several people are seeing Code 80 on projects that should not have them. *Call 811 (or just call Tami)
and let us try to assist.

White lining discussion after video presentation. White lining (as long as it matches the scope of the
ticket) eliminates guesswork. There is a video on the NC811 website, as well as a handout to share.
White lining is required if you cannot adequately describe the area to be located. This video
incorporates CGA best practices.

Next meeting will be at the Town of Matthews, June 27.

Meeting closed at 11:33 am.



wwhw.ncsitltorg

UCC 811 Meeting - 5/30/18
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UCC 811 Meeting - 4/25/18
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