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October: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 176,494

2016: 176,522

Difference: -0.02%

Transmissions

2017: 986,175

2016: 996,521

Difference: -1.0%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,640,492

2016: 1,656,274

Difference: -1.0%

Transmissions

2017: 9,271,405

2016: 8.993,273

Difference: 3.1%



October: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 2356 563 22440 460 11236 37055

2017 750 256 19529 671 7754 28960

-68.2% -54.5% -13.0% 45.9% -31.0% -21.8%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 12943 5267 183241 6356 102481 310288

2017 5273 2930 184872 4925 73087 271087

-59.3% -44.4% 0.9% -22.5% -28.7% -12.6%



County Ticket Distribution
MECKLENBURG 28960

CALDWELL 2

CHARLOTTE 23758

CLEAR CREEK 6

CORNELIUS 837

DAVIDSON 452

HUNTERSVILLE 2090

MATTHEWS 839

MINT HILL 409

PAW CREEK 5

PINEVILLE 468

PROVIDENCE 29

STALLINGS 13

UNIVERSITY PLACE 50



Top Callers by County
AT&T UTILITY OPERATIONS 2651

A & A TRENCHING SERVICES, INC 2176

ANSCO & ASSOCIATES, LLC 1266

MEARS 931

UTILITY PARTNERS OF AMERICA 846

DIVERSIFIED UTILITY GROUP 648

DAVADI CONTRACTORS LLC 601

METRO TECH SYSTEMS INC. 522

MEARS GROUP 509

CABLE SERVICES PLUS 411



NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

Meetings & Holidays

NC811 Board 

Meeting

4Q17

January 19th, 2018

Grandover Resort

Greensboro, NC



13th Annual American 

Tobacco Tower Lighting

Friday, December 1, 2017

06:00 PM

American Tobacco Amphitheater

Events

Greensboro Holiday Parade

Saturday, December 2, 2017

Noon

Downtown Greensboro



Career opportunity available at NC811

EDUCATION LIAISON 
WESTERN NC

The Education Representative is responsible for 

coordinating and promoting the use and growth of 

North Carolina 811, Inc. (NC 811) between non-member and member 

utilities and excavators and promoting public awareness and education 

concerning the use of NC 811.

Visit: http://www.nc811.org/employment.html to apply

http://www.nc811.org/employment.html


Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811



Mecklenburg County UCC Meeting     11-29-2017 

 

 Roger began the meeting at 10:05 

 Mike Urghart – Safety Minute 

 Introductions 

 Went over last week’s minutes 

o Approved 

 Tami Stout  

o Statewide Tickets & Transmissions 

 2017 / 176,494 vs 2016 / 176,522 - Tickets 

 2017 / 986,175 vs 2016 / 996,521 – Transmissions 

 -0.2% difference 

o Year to Date  

 2017 / 1,640,492 vs 1,656,274 - Tickets 

 2017 / 9,271,405 vs 2016 / 8,993,273 – Transmissions 

 -1% difference 

 County Ticket Volume 

o 10/2017 vs 10/2016 

 New = 19,529 vs 22,440 

 -13% difference 

 Total = 28,960 vs 37,055 

 -21.8% difference 

 MCUCC meetings have grown-moving in the right direction 

 Celebrate little goals, it will keep growing 

o YTD 2017 vs 2016 

 New = 184,872 vs 183,241 

 .9% difference 

 Total = 271,087 vs 310,288 

 12.6% difference 

 County Ticket Distribution 

o Mecklenburg County 28,960 Tickets 

 Top 10 callers 

 AT&T Utility Operations        2,651 

 A&A Trenching Services, Inc.       2,176 

 Ansco & Associates, LLC   1,266 

 Mears        931 

 Utility Partners of America     846   

 Diversified Utility Group      648 

 Davadi Contractors, LLC      601 

 Metro Tech Systems Inc.     522 

 Mears Group       509 

 Cable Services Plus      411 



 Events 

o 13th Annual American Tobacco Tower Lighting 

 Friday, December 1 @ 6pm – American Tobacco Amphitheater 

o Greensboro Holiday Parade 

o Sat, Dec 2, 2017 - noon @ Downtown Greensboro 

 Meetings & Holidays 

o NC Underground damage prevention review board meetings 

 Jan 16, 2018 - 4pm located @ 2550 Operations Way, Raleigh, NC 

o NC811 Board Meeting - 4Q17 

 Jan 19, 2018 @ Grandover Resort in Greensboro, NC 

 Pipes Plus program will be updated in 2018 

o Spanish will remain the same – only 1 yr. old 

o Safety & education are the main reasons to attend 

o White lining doesn’t HAVE to be done unless you can’t describe it 

o Telecommunications being added to the Pipes Plus meeting agenda 

o If you white line make sure it matches the scope of the ticket 

 Benefits everyone 

o No logo as of yet 

 Colorful fidget suggested for the partnership 

 Damages 

o 3 – Blythe 

o 0 – Spirit 

o 10 –  

o PNG = 29  

 12in high pressure line damaged / no marks / should call company or 

call in for remarks 

 Nathan w/ pilgrim saved the day 

 Locators have a tough job.  There’s a lot of lines in the ground. 

 Maps updated every 30 days 

 If you ride by and see marked lines it’s a good idea to get out and look 

o Integrity locating locates for AT&T 

o 56 – state utilities contractor 

o Price -  

 Locates the whole lot usually 2 to 3 hour jobs 

 Cabarrus County – mark 10 feet off – who do we reach out to? DE 

line/neighborhood only 1 year old 

 Mapping system may not have been updated 

 Lots of flaws in the law maybe it needs to be changed 

 Legislation will/should be opened up 

 Here for the safety of everyone/same purpose 

o We’re all here for the same reasons 

o Not here for finger pointing/here to make it work safely 1st 

o 6 new to the meeting/growing bigger monthly 

 



 If your diggers cut a water or sewer line please let us know 

 Home owner’s don’t receive tickets 

 Lot number and address are on the ticket-lot #’s are on the curb by the 

developer 

 Duke energy marks theirs around 10 feet down from the lot  

o Sanders – 1 

 All cut lines are important-no such thing as it not being an emergency 

 Phone lines must be reported to the FCC 

 Upcoming Projects 

o Carolina Theater Hotel  

o Grand Bohemian Church  

o Light Rail 

o Tryon Pl  

o Stonewall & College will be cut off for two weeks to put in new sewer line 

o 209 locations in North and South Carolina will be getting new copper lines from 

Windstream 

 36 in attendance 

 Meeting adjourned  @ 11:35am 

 Next meeting In January 31, 2018 @ Windstream 

 

 

 

 

 

 

 






