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at the number

8‘1
4

WwWw.nc81l.ory



Requests & Trail

August 2019 vs 2018

Tickets

2019: 195,594
2018: 190,779
Difference: 2.52%

Transmissions
2019: 1,075,767
2018: 1,028,103
Difference: 4.64%

Year-to-date

Tickets

2019: 1,537,829
2018: 1,358,544
Difference:13.20 %

Transmissions
2019: 8,356,528
2018: 7,403,070
Difference: 12.88%




County Ticket Volume

3 HR CNCL NEW RXMT UPDT
2018 1455 212 18151 780 3417
2019 1540 246 17687 3812 9051
5.8% 16.0% -2.6% 4.1% 7.5%

Locates per day



1 County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL
2018 9245 1492 135304 5484 60266 211791
2019 15904 1664 136303 8299 77318 239488
72.0% 11.5% 0.7% 51.3% 28.3% 13.1%

Locates per day 1443



Gounty Ticket Distribution

MECKLENBURG 29336
CHARLOTTE 24441
CLEAR CREEK 12
CORNELIUS 696
DAVIDSON 610
HICKORY GROVE 2
HUNTERSVILLE 1801
MATTHEWS 878
MIDLAND 20
MINT HILL 552
NEWELL 10
PAW CREEK 2
PINEVILLE 305

STALLINGS 3
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SEVERE WEATHER I;REPAREDI\IESS
| |

CLEAR OUT STORM SHELTER FIRST AID KIT - MEDS & '
/' SAFE AREA *REGISTER YOUR SHELTER IMPORTANT DOCUMENTS |
(USB FLASH DRIVE)
FLASHLIGHTS & BATTERIES
STURDY SHOES
CELL PHONE (FULL CHARGE) WEATHER RADIO/

4AWARN ME & KFOR APPS |
FOOD/WATER J

PREPARE THE FAMILY -
PET SUPPLIES HAVE A DRILL

A FAN







BOARD
MEETING

3019

October 18, 2019

Shell Island Resort, Wrightsville Beach, NC

4019

January 17, 2020

Greensboro, NC

For booking info, contact
Tonya Hargraves: tonya@nc811.org




MOCK LINE STRIKE

Octoher 2™

CABARRUS ARENA & EVENTS CENTER,
4751 NC-49, CONCORD, NC 28025

Safe Digging Partner Event Sponsor

GEAC

ENTERPRISES LLC

ncpipesplus.org/mock-line-strike.html




Location:
Dempsey E Benton Water
Treatment Facility
2301 Benson Rd,
Garner NC

October 15, 2019 - 10am to 4pm

’f r q\ |

TN R

https://www.nc811.org/report-a-violation.html



NC Locate Resolution

ﬂ Partnership Committee

Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, October 16, 11:00am — 1:00pm




NORTH CAROLINA

Utility Coordinating Committ

State UCC Meeting
Piedmont Natural Gas, 1321 S 10th Street,
Wilmington, NC

Tuesday, November 5, 10:00am — 12:00pm



The NC811 Education
Department is here to help you!

A PDF of this presentation iIs
available at www.ncucc.org

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both
the NCUCC website and the NC811 app.
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Mecklenburg County UCC Meeting
September 2019

Meeting opened by Chair, Roger Richards at 10:06 am.

Level one safety given by Bill Abernathy, Piedmont Natural Gas.

Self-introductions were made around the room.

NC811 presentation given by Tami Stout.

Segra is merging certain areas. If you need any assistance, please reach out to Kevin Comalander.

Roger spoke about getting emails about tree planting from Duke Energy that mentioned calling NC811.
He talked about what a great idea the email was. It went out to residential customers.

Damages-
Sanders Utility is almost finished with project on Kingston.

Question from the group about three hour tickets-will they be available on the app (for 3 hour ticket
entry). Yes

Audit question-will any more tickets because of the new law reference to emergencies. As of right this
moment, no. Currently at over 40% on audits for RTE. If you see any emerging issues, please let NC811
know.

Ray asked if three out tickets go out to everyone. Other utilities are still getting notifications when a
three out goes out to a particular facility.

Discussion about update tickets and how they are handled. Who handles, etc? Subs listed on the ticket
need to be able to contact the contractor and the locators need to be able to contact the contractor and
subs. Need good numbers from everyone.

City of Charlotte-

Thirty-one water line hits plus fifteen sewer. Four were not marked/mismarked.
Piedmont Natural Gas-

Fifty-seven damages for the month of August.

Segra-

Three damages in September due to directional drilling.

PRG-

Thirty damages to report for the month of September. Six had no locates.

October meeting is October 30 at Piedmont Natural Gas.






