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Northwest Triad UCC



If a cross bore is discovered:

Stop all work immediately, Do not attempt to clear blockage with a 
mechanical device, Call operator immediately

UTILITY DAMAGE - CROSS BORE



September: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 156,215 

2016: 182,850

Difference: -14.6%

Transmissions

2017: 874,893

2016: 1,017,810

Difference: -14.0%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,463,998

2016: 1,479,752

Difference: -1.1%

Transmissions

2017: 8,285,230

2016: 7,996,752

Difference: +3.6%



September: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

FORSYTH 3 HR CNCL NEW RXMT UPDT TOTAL 
2016 75 54 4,598 105 1,809 6,641

2017 75 109 4,195 140 1,291 5,810

+/- Var 0.0% 101.9% -8.8% 33.3% -28.6% -12.5%



September: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

STOKES 3 HR CNCL NEW RXMT UPDT TOTAL
2016 5 5 411 17 138 576

2017 46 48 438 7 169 708
+/- Var 820.0% 860.0% 6.6% -58.8% 22.5% 22.9%



September: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

DAVIE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 10 5 683 22 68 788

2017 1 7 528 14 114 664
+/- Var -90.0% 40.0% -22.7% -36.4% 67.6% -15.7%



September: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

YADKIN 3 HR CNCL NEW RXMT UPDT TOTAL 

2016 0 4 239 4 15 262

2017 3 4 334 9 134 484

+/- Var 200.0% 0.0% 39.7% 125.0% 793.3% 84.7%



Year-to-Date: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

FORSYTH 3 HR CNCL NEW RXMT UPDT TOTAL
2016 516 555 40,774 770 15,129 57,744
2017 631 519 37,961 783 12,036 51,930

+/- Var 22.3% -6.5% -6.9% 1.7% -20.4% -10.1%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

188 51,930 276



Year-to-Date: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

STOKES 3 HR CNCL NEW RXMT UPDT TOTAL 
2016 43 58 3,521 75 780 4,477
2017 86 84 3,269 45 775 4,259

+/- Var 100.0% 44.8% -7.2% -40.0% -0.6% -4.9%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

188 4,259 23



Year-to-Date: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

DAVIE 3 HR CNCL NEW RXMT UPDT TOTAL 
2016 59 56 4,341 110 679 5,245
2017 56 56 5,817 89 1,460 7,478

+/- Var -5.1% 0.0% 34.0% -19.1% 115.0% 42.6%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

188 7,478 40



Year-to-Date: 2017 Stats Compared with 2016 Stats

County Ticket Volume

Type Ticket

YADKIN 3 HR CNCL NEW RXMT UPDT TOTAL 
2016 6 32 2,442 20 238 2,738
2017 15 56 3,770 48 814 4,703

+/- Var 150.0% 75.0% 54.4% 140.0% 242.0% 71.8%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

188 4,703 25



County Ticket 

Distribution

FORSYTH 5,810
ARCADIA 2
ARDMORE 1
BEESON CROSSROADS 1
BELEWS CREEK 30
BETHANIA 13
CLEMMONS 733
DENNIS 1
HIGH POINT 6
KERNERSVILLE 831
KING 10
LEWISVILLE 235
OLD TOWN 2
PFAFFTOWN 84
RURAL HALL 76
SALEM 1
SOUTH FORK 1
TOBACCOVILLE 47
VIENNA 15
WALKERTOWN 190
WINSTON SALEM 3,531



County Ticket Distribution
STOKES 708

ASBURY 5

BRIMS GROVE 21

DANBURY 34

FRANCISCO 47

GERMANTON 16

KING 437

LAWSONVILLE 17

MEADOWS 5

PINE HALL 2

PINNACLE 19

PRESTONVILLE 1

QUAKER GAP 6

SANDY RIDGE 32

TOBACCOVILLE 4

WALNUT COVE 62



County Ticket Distribution

DAVIE 664

ADVANCE 241

BERMUDA RUN 31

CALAHALN 5

COOLEEMEE 9

FARMINGTON 23

IJAMES CROSSROADS 1

JERUSALEM 11

MOCKSVILLE 343



County Ticket Distribution
YADKIN 484

ARLINGTON 2

BOONVILLE 32

BUCK SHOALS 2

EAST BEND 50

FORBUSH 30

HAMPTONVILLE 109

JONESVILLE 33

PEA RIDGE 2

RICHMOND HILL 2

SHACKTOWN 11

YADKINVILLE 211



Destroyed Marks & 

3 Hour Tickets
When to properly use each



NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays

Board Meeting

4Q17

January 19-20, 2018

The Grandover Resort   

1000 Club Road

Greensboro, NC



Career opportunity available at NC811

EDUCATION LIAISON 
PIEDMONT TRIAD REGION OF NC

The Education Representative is responsible for 

coordinating and promoting the use and growth of 

North Carolina 811, Inc. (NC 811) between non-member and 

member utilities and excavators and promoting public 

awareness and education concerning the use of NC 811.

Visit: http://www.nc811.org/employment.html to apply

http://www.nc811.org/employment.html


November 7, 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811


