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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



YTD stats compared with previous year 

County Ticket Volume

Davie 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 32 36 2791 101 783 3743

2019 65 33 2631 123 1033 3885

+/- Var 103.1% -8.3% -5.7% 21.8% 31.9% 3.8%
Avg 

Locates 
per Day 38



YTD stats compared with previous year 

County Ticket Volume

Forsyth 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 1041 230 20988 555 9534 32348

2019 864 284 23984 812 10789 36733

+/- Var -17.0% 23.5% 14.3% 46.3% 13.2% 13.6%
Avg 

Locates per 
Day 360



YTD stats compared with previous year 

County Ticket Volume

Stokes 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 86 28 2420 73 1211 3818

2019 134 31 2019 95 982 3261

+/- Var 55.8% 10.7% -16.6% 30.1% -18.9% -14.6%
Avg 

Locates 
per Day 32



YTD stats compared with previous year 

County Ticket Volume

Yadkin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 20 20 2261 51 518 2870

2019 29 42 1972 99 497 2639

+/- Var 45.0% 110.0% -12.8% 94.1% -4.1% -8.0%
Avg 

Locates 
per Day 26



2019 Stats Compared with 2018

County Ticket Volume

Davie 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 10 7 588 22 328 955

2019 13 7 535 25 218 798

+/- Var 30.0% 0.0% -9.0% 13.6% -33.5% -16.4%
Avg 

Locates 
per Day 38



2019 Stats Compared with 2018

County Ticket Volume

Forsyth 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 407 61 4383 130 2183 7164

2019 148 81 5567 145 1841 7782

+/- Var -63.6% 32.8% 27.0% 11.5% -15.7% 8.6%
Avg 

Locates 
per Day 371



2019 Stats Compared with 2018

County Ticket Volume

Stokes 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 18 13 818 15 491 1355

2019 51 7 427 23 182 690

+/- Var 183.3% -46.2% -47.8% 53.3% -62.9% -49.1%
Avg 

Locates 
per Day 33



2019 Stats Compared with 2018

County Ticket Volume

Yadkin 3 HR CNCL NEW RXMT UPDT
TOTAL 
Tickets

2018 1 5 634 6 94 740

2019 4 9 392 15 150 570

+/- Var 300.0% 80.0% -38.2% 150.0% 59.6% -23.0%
Avg 

Locates 
per Day 27



County Ticket Distribution

DAVIE 798

ADVANCE 226

BERMUDA RUN 90

CALAHALN 16

COOLEEMEE 11

FARMINGTON 17

MOCKSVILLE 430



County Ticket Distribution

FORSYTH 7782

BELEWS CREEK 44

CLEMMONS 566

KERNERSVILLE 1186

LEWISVILLE 256

PFAFFTOWN 180

RURAL HALL 270

TOBACCOVILLE 60

WALKERTOWN 229

WINSTON SALEM 4872



County Ticket Distribution

STOKES 690

ASBURY 92

COLLINSTOWN 48

DANBURY 19

GERMANTON 33

KING 237

PINE HALL 18

PINNACLE 27

QUAKER GAP 20

SANDY RIDGE 26

WALNUT COVE 131



County Ticket Distribution

YADKIN 570

BOONVILLE 31

BUCK SHOALS 19

EAST BEND 131

HAMPTONVILLE 87

JONESVILLE 72

LONE HICKORY 41

YADKINVILLE 174



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.





 

 

North Carolina Davie , Forsyth, 
Stokes, Yadkin Utilities Coordination 

Committee 

 

Meeting Minutes 
 Date:6/26/2019 

Place: Davie  County EMS 
Address: 114 Dr Slate Dr Mocksville, NC 

Town: Davie, NC 
 

 

Called to Order & Welcomed to Guest 
o Brian Morehouse, Education Liaison called the meeting to order. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by Brian Morehouse 
o Topic – Top 10 Violations in the work place 

Old Business 
o Any Changes to last month’s minutes? (NONE) 

 
 

Officer Reports 
Chair- Nothing new to report. 
 
- The NC/SC UCC Conference will be May 6th – 8th, 2020 and will be located at 
Harrah’s Cherokee Resort. 
 

 
 
 
New Business 

o NC 811 / One Call presentation was given by: Brian Morehouse 
 

 
  

Open Discussion 
o None. 

 
Reports 



 

 

A. NC 811 / One Call Brian Morehouse went over the June 2019 Presentation given by NC 
811. The TOP 10 Violations in the Work Place. Gave complete update on all the totals 
for the counties for the month of June 2019 compared to June 2019. Also given were the 
Year To Date Totals for the area. Please see presentation attached to this PDF 

 
B. N.C.D.O.T  Large projects are coming down, Work continues on Bridge work, shoulder 

work repairs. Crews have been busy with the summer months approaching 
C. Piedmont Natural Gas- Not at Meeting. 
D. Century Link- Large Projects will be sent over to construction in August. The future at 

this time has many projects involving Fiber being installed UG throughout the area. 
Maint work continues along with new UG drops. 

E. Town of Davie- (2) new subdivisions, replacing of water lines and retirement of old lines 
continue throughout the county. 

F. Deep Plow Trenching- Very busy with home installation of water lines throughout the 
counties and work load has picked up over the last three years 

G. USIC- VERY busy with tickets at an all-time high, locators are on top of things and 
staying up with the amount of tickets coming in for the area.  Stated fully staffed and 
working to keep up with the work load                   

H. Duke Energy – N/A. 
I. Spectrum – Nothing new to report. 
J. AT&T – N/A. 
K. Ansco – N/A. 

 
Issues in the area of concern- There are companies that are putting in cable with locates that 
are not cleared. Brian Morehouse asked those in attendance to please take note and let him 
know of these issues and report them to him so he can reach out and educate those companies. 
 
One subdivision has a PRIVATE LP Gas line owned by Blossom LP, Summer Hills Farms is 
the subdivision. It was noticed by the Town of Daive County. They reached out and called that 
company after getting the information off of the LP Gas Tank. They were advised to call a 
locator that the number was given to them by Blossom. They did so. Then were told they were 
a private locator and the Town of Davie County would be charged. They reached out to 
Blossom and informed them of this issue. 
 
USIC had many props for the work they are doing in this area and keeping up with the work 
load as needed. Reported by those in attendance that USIC is always on time and there when 
reached out too. 
 
Unitec it was reported is very behind on getting tickets marked and not being able to get locates 
marked on time. It was asked if NC811 could reach out to them, as it was stated that Brian 
Morehouse would. Brian Morehouse gave Tim Patrick, Supervisor for Direct Sat to the group 
to try and help them out in getting information about locates needed marked. 

. 
 

Next Meeting – Wednesday, August 23rd 2019 at 10 am, Davie 
County EMS 
Meeting adjourned at 11:25 AM 
 
Minutes submitted by: Brian Morehouse 


