




December 2017 Orange/Chatham/Alamance UCC



November: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 145,407

2016: 155,645

Difference: -6.6%

Transmissions

2017: 820,084

2016: 886,584

Difference: -7.5%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,785,899

2016: 1,811,919

Difference: -1.4%

Transmissions

2017: 10,091,489

2016:   9,879,857

Difference: +2.1%



November: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

ORANGE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 22 21 1,370 49 448 1,910
2017 24 28 1,365 31 364 1,812

+/- Var 9.1% 33.3% -0.4% -36.7% -18.8% -5.1%



November: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

CHATHAM 3 HR CNCL NEW RXMT UPDT TOTAL
2016 33 18 1,168 91 358 1,668
2017 29 8 1,096 39 423 1,595

+/- Var -12.1% -55.6% -6.2% -57.1% 18.2% -4.4%



November: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

ALAMANCE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 11 30 1,501 12 400 1,954
2017 10 28 1,505 21 363 1,927

+/- Var -9.1% -6.7% 0.3% 75.0% -9.3% -1.4%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

ORANGE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 682 521 19,827 634 4,645 26,309
2017 396 292 17,502 441 4,096 22,727

+/- Var -41.9% -44.0% -11.7% -30.4% -11.8% -13.6%

Work Days
Total 

Tickets

Avg 
Locates 
per Day

229 22,727 99



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

CHATHAM 3 HR CNCL NEW RXMT UPDT TOTAL
2016 526 176 13,862 695 3,598 18,857
2017 388 163 13,285 712 4,505 19,053

+/- Var -26.2% -7.4% -4.2% 2.4% 25.2% 1.0%

Work Days
Total 

Tickets

Avg 
Locates 
per Day

229 19,053 83



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

ALAMANCE 3 HR CNCL NEW RXMT UPDT TOTAL
2016 163 260 16,717 196 3,396 20,732
2017 195 473 17,485 278 4,580 23,011

+/- Var 19.6% 81.9% 4.6% 41.8% 34.9% 11.0%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

229 23,011 100



County Ticket 

Distribution
ORANGE 1,812
BUCKHORN 1
CALDWELL 5
CARRBORO 135
CEDAR GROVE 24
CHAPEL HILL 960
CHEEKS CROSSROADS 1
DURHAM 46
EFLAND 49
ENO 8
EUBANKS 2
HILLSBOROUGH 483
MEBANE 93
MILES 4
NEW HOPE 1



County Ticket 

Distribution

CHATHAM 1,595

ASBURY 1

BEAR CREEK 15

BELLS 45

BENNETT 13

BONLEE 2

BYNUM 14

CARBONTON 4

CARY 228

CORINTH 2

FARRINGTON 39

FEARRINGTON 268

FEARRINGTON VILLAGE 7

GOLDSTON 10

GULF 6

HARPERS CROSSROADS 1

MONCURE 28

PITTSBORO 737

SEAFORTH 2

SILER CITY 148

SILK HOPE 15

WILSONVILLE 10



County Ticket 

Distribution

ALAMANCE 1,927
ALAMANCE 5
ALTAMAHAW 8
BELLEMONT 1
BURLINGTON 868
ELI WHITNEY 1
ELON 161
GIBSONVILLE 39
GLEN RAVEN 2
GRAHAM 286
GREEN LEVEL 38
HAW RIVER 98
KIMESVILLE 7
MEBANE 288
OSSIPEE 1
PLEASANT GROVE 1
PLEASANT HILL 2
SAXAPAHAW 21
SNOW CAMP 57
SWEPSONVILLE 42
UNION RIDGE 1



Orange County Top 10 Callers 
Rank Name Totals

1KNIGHT ENTERPRISES 123

2AT&T UTILITY OPERATIONS 111

3UTILITY LINES CONSTRUCTION SERVICE, INC. 81

4INFRASTRUCTURE TECHNOLOGY SERVICES 74

5TRC CONSTRUCTION, INC. 57

6AT&T UTILITY OPERATIONS 50

7PRECISE DRILLING CO 35

8JM ENTERPRISE LLC 34

9ERTEL CONSTRUCTION, INC 33

10B & G PIPELINE 30



Chatham County Top 10 Callers
Rank Name Totals

1ROADSAFE 95

2MASTEC 78

3KNIGHT ENTERPRISES 74

4INFRASTRUCTURE TECHNOLOGY SERVICES 72

5AT&T UTILITY OPERATIONS 54

6STRICKLAND UNDERGROUND 51

7JM ENTERPRISE LLC 40

8L & L UNDERGROUND 38

9DUFIBER INSTALLATION 38

10AT&T UTILITY OPERATIONS 36



Alamance County Top 10 Callers 
Rank Name Totals

1A & A TRENCHING SERVICES, INC 256

2GAC CONSTRUCTION, LLC 143

3UTILITY LINES CONSTRUCTION SERVICE, INC. 98

4PIKE ELECTRIC 90

5NEW WORLD UTILITIES 90

6AT&T UTILITY OPERATIONS 87

7ANSCO & ASSOCIATES, LLC 82

8SOUTHEAST CONNECTIONS, LLC 79

9CAROLINA CABLE CONTRACTORS 74

10TUCKER INC 45



NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

Meetings

NC811 Board Meeting

4Q17

January 19th, 2018

Grandover Resort

Greensboro, NC



Holidays

Holiday Date Day of Week

Christmas Eve  

Christmas Day

December 25  

December 26

Monday  

Tuesday

*Christmas Day After December 27 Wednesday

New Years Day January 1 Monday

All above holidays are excluded from the three working day notice.

* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 

holidays. The observed holiday is excluded from the three working day notice as well.



2018 Rose Parade
January 1st, 2018

811roseparade.com



Career opportunities available at NC811

EDUCATION LIAISON 
FOR THE WESTERN REGION OF 

NORTH CAROLINA

The Education Representative is 

responsible for coordinating and promoting 

the use and growth of North Carolina 811, 

Inc. between non-member and member 

utilities and excavators and promoting 

public awareness and education 

concerning the use of NC 811.

Visit: http://www.nc811.org/employment.html to apply

http://www.nc811.org/employment.html


Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811




