
June 2019

Orange/Chatham/Alamance UCC

#NationalSafetyMonth





Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168 

2018: 179,485

Difference: 15.42%

Transmissions

2019: 1,118,707

2018: 1,007,191

Difference: 11.07%

Year-to-Date

Tickets

2019: 962,288

2018: 823,588

Difference: 16.85%

Transmissions

2019: 5,196,355

2018: 4,620,039

Difference: 12.47%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Orange 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 55 13 1743 42 552 2405

2019 141 20 1962 110 598 2831

+/- Var 156.4% 53.8% 12.6% 161.9% 8.3% 17.7%

Avg Locates per Day 135



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Chatham 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 41 16 1267 25 360 1709

2019 149 22 1463 115 443 2192

+/- Var 263.4% 37.5% 15.5% 360.0% 23.1% 28.3%

Avg Locates per Day 104



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Alamance 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 44 41 1847 48 473 2453

2019 71 34 2155 49 684 2993

+/- Var 61.4% -17.1% 16.7% 2.1% 44.6% 22.0%

Avg Locates per Day 143



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Orange 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 191 84 7465 225 2256 10221

2019 404 114 8148 334 3202 12202

+/- Var 111.5% 35.7% 9.1% 48.4% 41.9% 19.4%

Avg Locates per Day 120



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Chatham 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 206 72 5540 215 1558 7591

2019 455 78 6308 426 2279 9546

+/- Var 120.9% 8.3% 13.9% 98.1% 46.3% 25.8%

Avg Locates per Day 94



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Alamance 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 115 147 8041 182 1766 10251

2019 334 145 11041 380 4165 16065

+/- Var 190.4% -1.4% 37.3% 108.8% 135.8% 56.7%

Avg Locates per Day 158



County Ticket 

Distribution
County/Place 06 May
ORANGE 2831
BUCKHORN 2
CALDWELL 5
CARRBORO 365
CEDAR GROVE 38
CHAPEL HILL 1461
CHEEKS CROSSROADS 3
DURHAM 113
EFLAND 58
ENO 2
HILLSBOROUGH 560
MEBANE 220
NEW HOPE 1
ORANGE GROVE 1
SCHLEY 2



County Ticket 

Distribution

County/Place 06 May
CHATHAM 2192
ASBURY 1
BEAR CREEK 27
BENNETT 5
BONLEE 2

BYNUM 5
CARY 246
FARRINGTON 120
FEARRINGTON 234
FEARRINGTON VILLAGE 11
GOLDSTON 53
GULF 4
HAYWOOD 1
MERRY OAKS 1
MONCURE 97
PITTSBORO 1161
SEAFORTH 12
SILER CITY 173
SILK HOPE 24
WILSONVILLE 15



County Ticket Distribution
County/Place 06 May
ALAMANCE 2993
ALAMANCE 9
ALTAMAHAW 4
BURLINGTON 1401
ELI WHITNEY 2
ELON 137
GIBSONVILLE 77
GLEN RAVEN 9
GRAHAM 508
GREEN LEVEL 20
HAW RIVER 117
KIMESVILLE 3
MEBANE 494

OSSIPEE 9
PLEASANT GROVE 9
PLEASANT HILL 1
SAXAPAHAW 34
SNOW CAMP 88
SWEPSONVILLE 65
WOODLAWN 6



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.
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