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Locate Requests & Transmissions

July 2019 vs 2018

Tickets

2019: 198,236

2018: 172,881

Difference: 14.7%

Transmissions

2019: 1,084,353

2018: 940,029

Difference: 15.4%

Year-to-date

Tickets

2019: 1,342,235

2018: 1,167,765

Difference: 14.9%

Transmissions

2019: 7,280,761

2018: 6,374,967

Difference: 14.2

%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Orange 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 75 26 1610 44 419 2174

2019 134 22 1672 96 619 2543

+/- Var 78.7% -15.4% 3.9% 118.2% 47.7% 17.0%

Avg Locates per Day 127



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Chatham 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 43 18 1146 27 429 1663

2019 91 16 1196 45 339 1687

+/- Var 111.6% -11.1% 4.4% 66.7% -21.0% 1.4%

Avg Locates per Day 84



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Alamance 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 52 68 1967 63 601 2751

2019 36 16 1902 50 622 2626

+/- Var -30.8% -76.5% -3.3% -20.6% 3.5% -4.5%

Avg Locates per Day 131



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Orange 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 318 125 10642 316 3107 14508

2019 632 200 11712 495 4414 17453

+/- Var 98.7% 60.0% 10.1% 56.6% 42.1% 20.3%

Avg Locates per Day 121



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Chatham 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 324 103 7822 282 2362 10893

2019 627 105 8703 529 3050 13014

+/- Var 93.5% 1.9% 11.3% 87.6% 29.1% 19.5%

Avg Locates per Day 90



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Alamance 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 206 305 11787 301 2990 15589

2019 430 187 14773 531 5461 21382

+/- Var 108.7% -38.7% 25.3% 76.4% 82.6% 37.2%

Avg Locates per Day 148



County Ticket Distribution
County/Place 07 Jul

ORANGE 2543

CALDWELL 8

CARRBORO 252

CEDAR GROVE 37

CHAPEL HILL 1334

CHEEKS CROSSROADS 5

DAVIE CIRCLE 1

DURHAM 77

EFLAND 73

ENO 5

HILLSBOROUGH 607

MEBANE 137

MILES 2

OAKS 1

ORANGE GROVE 1

SCHLEY 1

UNIVERSITY 1

WHITE CROSS 1



County Ticket Distribution

County/Place 07 Jul

CHATHAM 1687

ASBURY 2

BEAR CREEK 26

BELLS 1

BENNETT 4

BONLEE 2

BYNUM 3

CARY 262

CORINTH 2

FARRINGTON 88

FEARRINGTON VILLAGE 26

GOLDSTON 24

GULF 2

HARPERS CROSSROADS 2

MERRY OAKS 1

MONCURE 79

PITTSBORO 804

SEAFORTH 1

SILER CITY 150

SILK HOPE 21

WILSONVILLE 17FEARRINGTON 170



County Ticket Distribution
County/Place 07 Jul

ALAMANCE 2626

ALAMANCE 18

ALTAMAHAW 1

BURLINGTON 1186

ELON 148

GIBSONVILLE 67

GLEN RAVEN 2

GLENCOE 16

GRAHAM 459

GREEN LEVEL 24

HAW RIVER 116

KIMESVILLE 3

MEBANE 474

MELVILLE 1

PLEASANT HILL 1

SAXAPAHAW 13

SNOW CAMP 71

SWEPSONVILLE 24

WOODLAWN 2





Definitions
• 87-117 (1a) Board – The Underground Damage Prevention Review Board

• 87-117 (18a) Parcel – An extended area of land with fixed boundaries

Notification Center
• 87-120 (a) & (c) Notification Center removed from receiving, maintaining and providing 

general administration of reports of alleged violations.

• 87-120 (c) (9) Notification Center shall have the duties to provide information requested 

by the UGDPRB in consideration of reports of alleged violations.

Facility Operator
• 87-121 (a) (1) The dimension of the pipe shall be indicated every 50 feet if the diameter 

or width of facility is greater than four inches. 

• 87-121 (a) (1a) The operator’s identity marked in the area where the proposed 
excavation or demolition is to occur. At a minimum, beginning/intervals of 200 linear 

feet/end.



Excavator 
• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear length identified by a single address.

• 87-122 (b) (5) b. The lesser five adjoining parcels identified by addresses, not to exceed  ¼ mile in linear length 

or an area not to exceed ¼ mile in linear length.

• 87-122 (c) (6) Three hour notices – additional notice (allows for on-line submission)

• 87-122 (c) (10) Gas, oil, petroleum an electric transmission line has been expanded to read oil, petroleum 

products, or highly volatile liquid pipeline system, a gas transmission line, or an electric transmission line.  No 

mechanized equipment within 24“ of a facility unless the facility operator has consented to the use in writing 
and the operator’s representative is on site during the use of the mechanized equipment. 

Exemptions
• 87-124 (6) An excavation or demolition performed when those responsible for routine maintenance of a right 

of way or any other governmental entity are performing, with labor on their permanent payroll, maintenance 

activities within the right-of-way. 

• 87-124 (6) Drainage structures are not included in maintenance activities.

• 87-124 (6) The provisions do not apply when the excavation or demolition is performed by a contractor acting 

on behalf of a person or entity responsible for routine maintenance of a ROW or on behalf of any other 

governmental entity.



Emergency Excavation
• 87-125 (a) Emergency excavation – give notice (allows for on-line submission)

• 87-125 (c) Any person who falsely claims that an emergency exists requiring an excavation 

or demolition shall have violated the provisions of this Article, which shall be punishable as 

a Class 3 misdemeanor and may subject the violator to the imposition of penalties or other 

action to be taken by the Board pursuant to G.S. 87-129.

Design Notices
• 87-127 (a) (1) & (3) proposed area of excavation removed – area designated by the design 

notice



Underground Damage Prevention Review Board; enforcement; civil penalties
• 87-129 (b) All reports will be submitted to the Board – Notification Center removed from the process

• 87-129 (b1) The Board shall approve training courses and the sponsors of those training courses. Any 

fees for training courses will be paid by the person determined to have violated this Article. 

• 87-129 (e) The Board is authorized to employ contractors or other personnel as it may deem necessary 

to carry out the provisions of this Article.

• 87-129 (f) Board shall maintain record of reports of alleged violations for at least four years.

• 87-129 (g) On request of the Board, the Attorney General’s office shall assign a legal representative to 
provide legal counsel.

• 87-129A Board is authorized to impose an annual fee on operators in order to fund activities and 

operation of the Board in reviewing reports of alleged violations not to exceed $200,000 annually. 





3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

4Q19
January 17, 2020
Greensboro, NC

For booking info, contact 

Tonya Hargraves: tonya@nc811.org



Register Now

October 2nd

CABARRUS ARENA & EVENTS CENTER, 

4751 NC-49, CONCORD, NC 28025

ncpipesplus.org/mock-line-strike.html
Safe Digging Partner Event Sponsor



NC Underground 

Damage Prevention 

Review Board

Location: 

Raleigh, NC - TBD

October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html



State UCC Meeting

Dominion Energy, 1801 Trinity Church Rd, 

Concord, NC

Tuesday, September 10, 10:00am – 12:00pm



Every 2 months on the third Wednesday

NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, August 14, 11:00am – 1:00pm



NC811 welcomes Education Liaison

Parrish Reddick

Piedmont Triad Region

Email: parrish@nc811.org 

Cell: 336-707-4528



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in 

North Carolina. Available on both the NCUCC 

website and the NC811 app.



 Orange/ Chatham / Alamance County Utility Coordinating Committee 

 

Location:  Dominion Energy, 66 N Chatham Parkway, Chapel Hill, NC 

Date:   August 7th, 2019 

Time:   11:00am 

Attendance: 16 

Safety Moment:  Jonathan Dean (Dominion Energy-inspector)- The importance on Reporting 

Gas Odors 

Announcements: 

Old Business: No old business to discuss 

Agenda Items: 

 Parrish Reddick with NC811 presented the NC811 Ticket Locate Request & 

Transmissions Update. Also spoke on the importance on how to know the difference 

between Heat Exhaustion & Heat Stroke. Reviewed the House Bill 872-Law Changes 

effective October 1, 2019. 

 Pittsboro round about (downtown) – Old Kelly Rd & Hwy 51 – still set for November 

2019 

 NC87 – Bridge replacement  - June 2021 

 Mark Worth spoke on how well the fire-pit training went. 

 James Shawver spoke on how important it is to check your positive response on locate 

tickets before starting to dig. 

 Most utilities had a complaint about Century Link not having lines located. Kordel 

Schaper is the manager. 

 No reportable utility damage during a roundtable discussion. 

Next Meeting:  October 2st, 2019 @ 11:00am 

Location:  Dominion Energy, 66 N Chatham Parkway, Chapel Hill NC 

Also, we would like to thank The City of Mebane for providing lunch for today’s meeting. 

 

 




