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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Nov. 2019 vs 2018

Tickets

2019: 153,947

2018: 161,565

Difference: -4.72%

Transmissions

2019: 846,708

2018: 885,722

Difference: -4.40%

Year-to-date

Tickets

2019: 2,082,153

2018: 1,876,950

Difference: 10.9%

Transmissions

2019: 11,353,231

2018: 10,237,379

Difference: 10.9%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Alamance 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 82 29 1939 32 845 2927

2019 81 7 1270 53 498 1909

+/- Var -1.2% -75.9% -34.5% 65.6% -41.1% -34.8%
Avg 

Locates 
per Day 83



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Orange 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 135 15 1335 43 532 2060

2019 93 25 1466 61 578 2223

+/- Var -31.1% 66.7% 9.8% 41.9% 8.6% 7.9%
Avg 

Locates 
per Day 97



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Chatham 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 59 16 1064 50 434 1623

2019 107 17 1199 48 1049 2420

+/- Var 81.4% 6.3% 12.7% -4.0% 141.7% 49.1%
Avg 

Locates 
per Day 105



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Alamance 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 572 503 20438 591 6236 28340

2019 618 255 21417 689 7833 30812

+/- Var 8.0% -49.3% 4.8% 16.6% 25.6% 8.7%
Avg 

Locates 
per Day 133



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Orange 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 727 211 16701 529 5035 23203

2019 1076 526 18968 803 7203 28576

+/- Var 48.0% 149.3% 13.6% 51.8% 43.1% 23.2%
Avg 

Locates 
per Day 124



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Chatham 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 548 166 12580 461 4214 17969

2019 1037 181 14406 799 5731 22154

+/- Var 89.2% 9.0% 14.5% 73.3% 36.0% 23.3%
Avg 

Locates 
per Day 96



County Ticket Distribution
County/Place 11 Nov

ALAMANCE 1270

ALAMANCE 1

ALTAMAHAW 2

BURLINGTON 575

ELON 81

GIBSONVILLE 31

GLEN RAVEN 1

GRAHAM 263

GREEN LEVEL 9

HAW RIVER 34

HAWFIELDS 0

KIMESVILLE 3

MEBANE 218

PLEASANT GROVE 4

SAXAPAHAW 4

SNOW CAMP 36

SWEPSONVILLE 5

WOODLAWN 3



County Ticket Distribution
County/Place 11 Nov

ORANGE 1466

CALDWELL 6

CARRBORO 136

CEDAR GROVE 8

CHAPEL HILL 827

CHEEKS CROSSROADS 3

DURHAM 49

EFLAND 36

ENO 3

HILLSBOROUGH 300

MEBANE 91

NEW HOPE 5

WHITE CROSS 2



County Ticket Distribution
County/Place 11 Nov

CHATHAM 1199

BEAR CREEK 13

BELLS 4

BENNETT 3

BONLEE 8

BYNUM 3

CARBONTON 1

CARY 167

FARRINGTON 66

FEARRINGTON 213

FEARRINGTON VILLAGE 52

GOLDSTON 6

GULF 1

HARPERS CROSSROADS 1

MONCURE 23

PITTSBORO 511

SILER CITY 118

SILK HOPE 5

WILSONVILLE 4







NC811 Upcoming Holiday Schedule

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!






