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NC811 Statistics
De c embe r   2018



Locate requests & transmissions
Nov.   2018   v s   2017

5

Yea r ‐ t o ‐da te



FR
County Ticket Volume
Novembe r   2018   s t a t s   compa re d  w i t h  Novembe r   2017

6

Alamance 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 10 28 1,505 21 363 1,927

2018 82 29 1,939 32 845 2,927

+/‐ Var 720.0% 3.6% 28.8% 52.4% 132.8% 51.9%

Avg Locates 
per Day 139



FR
County Ticket Volume
YTD   s t a t s   compa re d  w i t h  p re v i o u s   ye a r
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Alamance 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 195 473 17,485 278 4,580 23,011

2018 572 503 20,438 591 6,236 28,340

+/‐ Var 193.3% 6.3% 16.9% 112.6% 36.2% 23.2%

Avg Locates 
per Day 121



FR
County Ticket Distribution
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ALAMANCE 2,927
ALAMANCE 6

ALTAMAHAW 4

BURLINGTON 1,409

ELON 135

GIBSONVILLE 41

GLEN RAVEN 22

GLENCOE 1

GRAHAM 549

GREEN LEVEL 13

HAW RIVER 224

MEBANE 376

MELVILLE 1

OSSIPEE 7

PLEASANT GROVE 5

SAXAPAHAW 5

SNOW CAMP 76

SWEPSONVILLE 38

WOODLAWN 15



FR
County Ticket Volume
Novembe r   2018   s t a t s   compa re d  w i t h  Novembe r   2017
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Chatham 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 29 8 1,096 39 423 1,595

2018 59 16 1,064 50 434 1,623

+/‐ Var 103.4% 100.0% ‐2.9% 28.2% 2.6% 1.8%

Avg Locates 
per Day 77



FR
County Ticket Volume
YTD   s t a t s   compa re d  w i t h  p re v i o u s   ye a r
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Chatham 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 388 163 13,285 712 4,505 19,053

2018 548 166 12,580 461 4,214 17,969

+/‐ Var 41.2% 1.8% ‐5.3% ‐35.3% ‐6.5% ‐5.7%

Avg Locates 
per Day 77



FR
County Ticket Distribution

11

CHATHAM 1,623

BEAR CREEK 17

BELLS 1

BENNETT 4

BONLEE 9

BYNUM 4

CARY 304

CORINTH 4

FARRINGTON 58

FEARRINGTON 136

FEARRINGTON VILLAGE 3

GOLDSTON 28

GULF 1

HAYWOOD 1

MONCURE 35

PITTSBORO 831

SEAFORTH 1

SILER CITY 168

SILK HOPE 1

WILSONVILLE 17



FR
County Ticket Volume
Novembe r   2018   s t a t s   compa re d  w i t h  Novembe r   2017
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Orange 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 24 28 1,365 31 364 1,812

2018 135 15 1,335 43 532 2,060

+/‐ Var 462.5% ‐46.4% ‐2.2% 38.7% 46.2% 13.7%

Avg Locates 
per Day 98



FR
County Ticket Volume
YTD   s t a t s   compa re d  w i t h  p re v i o u s   ye a r
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Orange 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 396 292 17,502 441 4,096 22,727

2018 727 211 16,701 529 5,035 23,203

+/‐ Var 83.6% ‐27.7% ‐4.6% 20.0% 22.9% 2.1%

Avg Locates 
per Day 99



FR
County Ticket Distribution
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ORANGE 2,060
CALDWELL 9

CALVANDER 1

CARRBORO 256

CEDAR GROVE 17

CHAPEL HILL 1,103

CHEEKS CROSSROADS 8

DURHAM 79

EFLAND 52

ENO 3

HILLSBOROUGH 403

MEBANE 128

SCHLEY 1



Meetings and Events



• NC811 Board Meeting
January 18, 2019
5009 High Point Rd, Greensboro, NC
(Open House)

• NC Underground Damage 
Prevention Review Board
January 15, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC

16

Meetings

• Locate Resolution Partnership Committee
The 3rd Wednesday,
Oct, Dec, Feb, April, June, August 
December Meeting Canceled

• State UCC
January 8, 2019 from 10 am to noon
5009 High Point Rd, Greensboro, NC



Holiday Calendar

HOLIDAY DATE DAY OF WEEK
New Years Day January 1 Tuesday

*Martin Luther King Jr's Birthday January 21 Monday
Good Friday April 19 Friday
Memorial Day May 27 Monday

Independence Day July 4 Thursday
Labor Day September 2 Monday

*Veterans Day November 11 Monday
Thanksgiving November 28 Thursday

*Thanksgiving Day After November 29 Friday
Christmas Eve & Christmas Day December 24 & December 25 Tuesday / Wednesday

*Christmas Day After December 26 Thursday

All above holidays are excluded from the three working day notice.
* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.

The Observed holiday is excluded from the three working day notice as well.



The NC811 
Education Department

Thank you for your time and 
attention. You can get a PDF 
copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice 
your concerns to both local and state 

level UCC meetings in North Carolina.
Available on both the NCUCC website 

and the NC811 app.
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