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Safety Tips for working outdoors this summer

DRINK UP 
Thirsty or not, drink plenty of water – a cup 
every 15 to 20 minutes. Avoid caffeine or 
alcohol which can dehydrate you.

ACCLIMATIZE
It takes time to adjust to working in heat. 
Work with your supervisor to gradually 
increase your work load and heat exposure.



Safety Tips for working outdoors this summer

COVER UP AND PROTECT
Wear light, loose‐fitting clothing, UV rated 
sunglasses, and a wide‐brim hat. Apply 
sunscreen with a Sun Protection Factor (SPF) 
of at least 30 and UVA / UVB protection. Re‐
apply every 2 hours and after sweating.

SHIELD FROM SUN
Set up shade structures or use umbrellas, 
buildings, or trees to shield you from the rays of 
the sun. You can get sunburn on a cloudy day.



Safety Tips for working outdoors this summer

TIME IT RIGHT
Try and avoid the sun and strenuous tasks 
between 11:00 a.m. and 4:00 p.m. when the 
sun’s rays are strongest.

COOL OFF
Take breaks to rest and cool off in the shade 
or in air‐conditioned buildings or vehicles. 
Don’t over‐exert yourself.



WHITE PAINT OR FLAGS ON A JOB 
SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white‐lining.html









Locate Requests & 
Transmissions

May 2018 vs 2017
Tickets
2018: 179,485
2017: 175,092
Difference: 2.5%

Transmissions
2018: 1,007,191
2017: 995,720
Difference: 1.2%

Year‐to‐Date
Tickets
2018: 823,558
2017: 798,715
Difference: 3.1%

Transmissions
2018: 4,620,039
2017: 4,528,162
Difference: 2.0%



2018 Stats 
Compared 
with 2017

County 
Ticket 

Volume Alamance 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 11 96 1,833 28 516 2,484

2018 44 41 1,847 48 473 2,453

+/‐ Var 300.0% ‐57.3% 0.8% 71.4% ‐8.3% ‐1.2%

Avg 
Locates 
per Day 112



2018 Stats 
Compared 
with 2017

County 
Ticket 

Volume Chatham 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 50 10 1,253 76 488 1,877

2018 41 16 1,267 25 360 1,709

+/‐ Var ‐18.0% 60.0% 1.1% ‐67.1% ‐26.2% ‐9.0%

Avg 
Locates 
per Day 78



2018 Stats 
Compared 
with 2017

County 
Ticket 

Volume Orange 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 37 16 1,623 33 341 2,050

2018 55 13 1,743 42 552 2,405

+/‐ Var 48.6% ‐18.8% 7.4% 27.3% 61.9% 17.3%

Avg
Locates 
per Day 109



YTD stats 
compared 

with previous 
year 

County 
Ticket 

Volume Alamance 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 75 256 7,573 113 2,184 10,201

2018 115 147 8,041 182 1,766 10,251

+/‐ Var 53.3% ‐42.6% 6.2% 61.1% ‐19.1% 0.5%

Avg 
Locates 
per Day 97



YTD stats 
compared 

with previous 
year 

County 
Ticket 

Volume Chatham 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 146 61 5,719 293 1,915 8,134

2018 206 72 5,540 215 1,558 7,591

+/‐ Var 41.1% 18.0% ‐3.1% ‐26.6% ‐18.6% ‐6.7%
Avg 

Locates 
per Day 72



YTD stats 
compared 

with previous 
year 

County 
Ticket 

Volume Orange 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2017 124 159 7,865 171 1,718 10,037

2018 191 84 7,465 225 2,256 10,221

+/‐ Var 54.0% ‐47.2% ‐5.1% 31.6% 31.3% 1.8%

Avg 
Locates 
per Day 96



County 
Ticket 

Distribution
ALAMANCE 2,453
ALAMANCE 9
ALTAMAHAW 3
BELLEMONT 2
BURLINGTON 1,179
ELON 150
GIBSONVILLE 62
GLEN RAVEN 4
GRAHAM 334
GREEN LEVEL 42
HAW RIVER 130

KIMESVILLE 2

MEBANE 376

OSSIPEE 2

PLEASANT GROVE 8

ROCK CREEK 4

SAXAPAHAW 4

SNOW CAMP 74

SWEPSONVILLE 61

WOODLAWN 7



County 
Ticket 

Distribution

CHATHAM 1,709
BEAR CREEK 18

BELLS 1

BENNETT 1

BONLEE 1

CARY 221

CORINTH 1
CRUTCHFIELD 
CROSSROA 1

FARRINGTON 60

FEARRINGTON 280

FEARRINGTON 
VILLAGE 9

GOLDSTON 7

GULF 6
JOHNSONS 
CROSSING 1

MERRY OAKS 1

MONCURE 72

PITTSBORO 831

SILER CITY 189

SILK HOPE 4

WILSONVILLE 5



County 
Ticket 

Distribution ORANGE 2,405
BLACKWOOD 
STATION 4

CALDWELL 5

CARRBORO 247

CEDAR GROVE 33

CHAPEL HILL 1,246

CHEEKS CROSSROADS 16

DURHAM 54

EFLAND 58

ENO 12

HILLSBOROUGH 579

MEBANE 145

MILES 1

NEW HOPE 3

SCHLEY 1

WHITE CROSS 1





NC Underground Damage 
Prevention Review Board 

Meetings

Located at: 
2550 Operations Way, 

Raleigh, NC

July 17, 2018 & October 16, 2018
at 10am to 4pm

State NCUCC 
Meetings
July 10, 2018 
10am to noon 
in Hickory, NC

at Piedmont Natural Gas

September 11, 2018
10am to noon 
in Concord, NC
at PSNC Energy

For booking info reach
out to Tonya Hargraves 
tonya@nc811.org

2Q18
July 20, 2018
Lake Lure, NC

3Q18
October 19, 2018



MARK YOUR CALENDAR NOW



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve





June 6th, 2018 

Orange / Chatham / Alamance County Utility Coordinating Committee 

PSNC Energy, Chapel Hill, NC 

 

Call to Order by Billy Miller of PSNC 

Introductions 

 Kevin Smith with NC811 Introduced himself.  Kevin is taking over for Jeff Bartley. 
 Everyone participated in roundtable introductions (See attached sign in sheet). 

Safety Moment – Kevin Smith discussed lawnmower safety.  Be mindful to turn off equipment and wear 
appropriate clothing.  Chuck Austin of Williams discussed being mindful to not allow children on or 
around dangerous equipment such as a lawnmower. 

NC811 Presentation by Kevin Smith 

 June – National Safe Digging Month 
 811 Day – August 8th, 2018 
 Presented NC811 Ticket Volume & Transmissions data 
 Discussion around “white‐lining” job sites, law vs best practice 

o NC Law to white line if excavation location cannot be described 
 NC Damage Prevention Review Board – July 17th, 2018 

o 10 AM – 4 PM; 2550 Operations Way, Raleigh, NC 

Roundtable Discussion 

 No major projects/updates to report from committee 
 Chuck Austin of Williams brought up discussion around DOT road repairs over Williams/Cardinal 

Pipelines.  Williams/Cardinal do not allow vibratory equipment within their easement.  
Discussed lack of notice due to DOT not excavating. 

Thank you to ITS for providing lunch for todays meeting. 

Next Meeting 

 Wednesday, August 1st, 2018 
 PSNC, 66 N Chatham Pkwy, Chapel Hill, NC 
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