
OUTER BANKS UTILITY COORDINATING COMMITTEE 

MINUTES OF THE MEETING 

MARCH 30, 2017 

 

 

 Chris DeCou called the meeting to order around 10:00 at the Kitty Hawk Office at 5300 The 

Woods Road, Kitty Hawk, NC and welcomed the new and old members.  The following people attended: 

 
Joann Ball   Dominion    252-255-2191 joann.ball@dom.com 

Howard Corey  NC811    336-317-5999             howard@nc811.org 

Jeremy Meads  Piedmont Natural Gas     jeremy.meads@piedmontng.com 

Angela Stroud  Piedmont Natural Gas   252-264-4009            angela.stroud@piedmontng.com  

Shane Ambrose  USIC    252-517-7366 

Chris DeCou  Dominion    252-255-2101 christopher.j.decou@dom.com 

Nancy Rathgaber  USIC      nancy.rathgaber@usicinc.com 

Elliott Robinson  Dare County Water 

Brian Tyson  Piedmont Natural Gas   919-920-5310 brian.tyson@piedmontng.com 

Ron Heath   Badger Day lighting Inc  804-221-0752 rheath@badgerinc.com 

Dustin Respass  Dare County Water    

Nancy West-Brake  Digital Repair   252-977-7700        nancy.west-brake@digitalrepair.com 

Rob Helgeson  Badger Daylighting   757-376-9570 rhelgeson@badgerinc.com 

Barry Hobbs  NCDOT    252-482-1862 bhobbs@ncdot.gov 

 

 

 The minutes from the last meeting were approved. 
       

 Howard Corey went over the ticket reports and we discussed them at the meeting, they are also on 

the Website for review.  We discussed April being the Tenth Annual National Safe Digging Month. 

 

 Recent Damages: 

 

 DOMINION:  2 cut primary, 5 cut 4/0 services. 

 PNG:  None. 

 USIC: None. 

 DARE:  1 2” main. 

 DOT:  None. 

 Badge:  None. 

 

 Upcoming Major Projects: 

 

Dominion:  Water Park Service. 

 DARE:  None. 

 PNG:   Kilmarlic, Subdivision in Moyock, Public’s Service. 

 DOT:  West K H Rd, Ginguite Trl, South Mills, Old Swamp Rd. 

 USIC:  None. 

 BADGER:  None. 

 

 Old/New Business:  

 

 Ron Heath w/Badger went over the kind of work his Company performs.  Nancy West-Brake gave 

an introduction on the Digital Repair Business.  We also discussed the OBUCC Luncheon in May of 2017.  

We decided to have it catered by High Cotton this year.  The date will be May 25, 2017. 

 

The next meeting will be on May 25, 2017 at the Dominion Office at 5300 The Woods Road in 

Kitty Hawk, NC.  The meeting adjourned around 10:56am.                                                              

mailto:joann.ball@dom.com
mailto:howard@nc811.org
mailto:jeremy.meads@piedmontng.com
mailto:nancy.rathgaber@usicinc.com
mailto:brian.tyson@piedmontng.com
mailto:rheath@badgerinc.com
mailto:nancy.west-brake@digitalrepair.com
mailto:rhelgeson@badgerinc.com
mailto:bhobbs@ncdot.gov


Outer Banks 

(Dare & Currituck Counties)  

March 2017

The first day of spring 

is March 20th, 2017



NCUCC 75th Anniversary

NCUCC Playing 

Cards & T-Shirts 

coming to your 

UCC starting in 

April.





Locate Requests & Transmissions

Tickets: 294,670

12.6% over 2016

Transmissions: 1,657,346

19.0% over 2016

Feb. 2017 vs 2016

Tickets

2017: 147,102

2016: 139,131

Difference: +5.7%

Transmissions

2017: 822,463

2016: 741,864

Difference: +10.9%

YTD Totals 2017



County Ticket Volume



Feb 2017 Compared with Feb 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

Dare 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 6 8 779 16 180 989 2016 0.6% 0.8% 78.8% 1.6% 18.2%

2017 0 7 780 8 121 916 2017 0.0% 0.8% 85.2% 0.9% 13.2%

+/- Var -100.0% -12.5% 0.1% -50.0% -32.8% -7.4% Diff +/- -0.6% 0.0% 6.4% -0.7% -5.0%

Locates per day 46



Feb 2017 Compared with Feb 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

Currituck 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT% UPDT

2016 2 3 328 16 127 476 2016 0.4% 0.6% 68.9% 3.4% 26.7%

2017 8 3 378 2 55 446 2017 1.8% 0.7% 84.8% 0.4% 12.3%

+/- Var 300.0% 0.0% 15.2% -87.5% -56.7% -6.3% Diff +/- 1.4% 0.0% 15.8% -2.9% -14.3%

Locates per day 22



YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

Dare 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 8 15 1430 26 304 1783 2016 0.4% 0.8% 80.2% 1.5% 17.0%

2017 1 16 1408 18 225 1668 2017 0.1% 1.0% 84.4% 1.1% 13.5%

+/- Var -87.5% 6.7% -1.5% -30.8% -26.0% -6.4% Diff +/- -0.4% 0.1% 4.2% -0.4% -3.6%

Locates per day 42



YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

Currituck 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 4 9 696 23 268 1000 2016 0.4% 0.9% 69.6% 2.3% 26.8%

2017 10 7 721 7 111 856 2017 1.2% 0.8% 84.2% 0.8% 13.0%

+/- Var 150.0% -22.2% 3.6% -69.6% -58.6% -14.4% Diff +/- 0.8% -0.1% 14.6% -1.5% -13.8%

Locates per day 21



County Ticket Distribution

County/Place 02 Feb

CURRITUCK 446

AYDLETT 12

BARCO 7

COINJOCK 4

COROLLA 146

CURRITUCK 32

GRANDY 31

HARBINGER 5

JARVISBURG 10

KNOTTS ISLAND 13

MAPLE 7

MOYOCK 122

POINT HARBOR 3

POPLAR BRANCH 15

POWELLS POINT 29

SHAWBORO 8

SLIGO 1

WATERLILY 1



County Ticket Distribution

County/Place 02 Feb

DARE 916

AVON 20

BUXTON 18

COLINGTON 7

DUCK 74

FRISCO 18

HATTERAS 34

KILL DEVIL HILLS 218

KITTY HAWK 148

MANNS HARBOR 10

MANTEO 102

MARTINS POINT 1

NAGS HEAD 132

RODANTHE 12

SALVO 28

SOUTHERN SHORES 72

STUMPY POINT 1

WANCHESE 15

WAVES 6



REMOTE TICKET ENTRY

RTE Tip: It is the excavators responsibility to specify the 

type of proposed excavation or demolition operation 

to be conducted when creating a New dig ticket.

For more information regarding Excavator 

responsibilities see 87-122 of the Underground Safety 

and Damage Prevention Act.

New Rxmit DMarks Survey



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially 

make the proclamation! Reach out to your mayors and county 

commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Fire Station Marquee Challenge and Safe Digging Partner 

graphics with HTML code

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



Best Practices

This button is linked 

to the Common 

Ground Alliance 

website’s Best 

Practices guide.
The CGA identified and validated 

over 130 “best practices” to enhance 

safety and prevent damages to 

underground facilities.





• Board meeting Quarterly

• 54 cases have been reviewed and letters have been sent

• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those 3 had fines recommended

• 15 had either the wrong party identified or were missing critical information 

to make a determination

• 6 were found to be not violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and Westinghouse Blvd.



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed, April 5, 2017 thru 

Fri, April 7, 2017

10000 Beach Club Dr, 

Myrtle Beach, SC 29572



811 Partners with Lowe’s

We have exciting news! 

811 and Lowe’s have 

collaborated to share the 

Call Before You Dig message 

on their tree wraps. Visit any 

Lowe’s  store nationwide at 

1,840 locations.

#811Lowes

1.5 Million tree wraps



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:


