
Outer Banks Utility Coordinating Committee 

Minutes of the Meeting 

March 29, 2018 

 

Chris DeCou called the meeting to order around 10:00am at the Kitty Hawk Office at 5300 The Woods 

Road, Kitty Hawk, NC and welcomed the new and old members.  The following people attended: 

Howard Corey  NC811    Angela Stroud PNG  

Benji Mitchell  PNG    Jeremy Meads PNG 

Jim Weaver  PNG    Jason Stover Dominion Energy 

Jody Kiker  Charter    Elliott Robinson DCWD 

William Twiford  DCWD    Bryan Cole Cole UG 

Matthew Palmitter Carolina Water Sales  Cindy Muscia Charter 

David Casper  PNG    Tim Kesler Dominion Energy 

Nancy Rathgaber USIC    Chris Sutton NCDOT 

Ricky Webb  East Coast Demolition  Chris DeCou Dominion Energy 

Dave Spence  Currituck County Water  Ron Heath Badger Daylighting  

 

 

 

The minutes from the last meeting were read and approved. 

Howard Corey went over the ticket reports and we discussed them at the meeting, they are also on the 

NCUCC web site for review. 

 

 

Recent Damages: 

Dominion Energy: 2 cut primaries, 1 cuts secondary, house services. 

County of Dare Water: 6” PVC water main was bored thru on Virginia Trail. 

Charter: damages were down by 21% across the state for Charter. 

PNG: They had a 2” gas main hit in Moyock while someone was removing a tree.  They did not have a 

ticket. 



Upcoming Projects: 

Dominion Energy: Colington Harbor, pole job.   

Dare County Water: Colington Harbor – need to relocate a water main. 

Charter: working in the Colington Harbor area. 

PNG: none 

DOT: Working in Kitty Hawk, highway improvements, In Currituck County, Colington Road – bike path. 

 

Old/New Business: 

There was some discussion about DOT not marking their cables in intersections.  They should be marking 

any traffic signal and/or fiber optic cables within the area of a ticket. 

Discussed the Outer Banks Damage Prevention Luncheon, which is scheduled for May 31st.  It will be 

held again at Dominion Energy’s office.   

 

The next meeting will be the Damage Prevention Luncheon and will be held on May 31st at the Dominion 

Energy office at 5300 The Woods Road in Kitty Hawk, NC. 

 

  

    





Dare/Currituck UCC









County Ticket Volume



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

Dare 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 0 7 780 8 121 916

2018 3 5 750 15 173 946

+/- Var 300% -28.6% -3.8% 87.5% 43.0% 3.3%

Locates per day 47



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

Currituck 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 8 3 378 2 55 446

2018 5 5 560 7 78 655

+/- Var -37.5% 66.7% 48.1% 250.0% 41.8% 46.9%

Locates per day 33



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Dare 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 1 16 1408 18 225 1668

2018 8 10 1476 30 418 1942

+/- Var 700.0% -37.5% 4.8% 66.7% 85.8% 16.4%

Locates per day 46



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Currituck 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 10 7 721 7 111 856

2018 5 7 1045 16 173 1246

+/- Var -50.0% 0.0% 44.9% 128.6% 55.9% 45.6%

Locates per day 30



County Ticket Distribution
County/Place 02 Feb

DARE 946

AVON 7

BUXTON 16

COLINGTON 17

DUCK 81

EAST LAKE 1

FRISCO 15

HATTERAS 9

KILL DEVIL HILLS 276

KITTY HAWK 134

MANNS HARBOR 10

MANTEO 93

NAGS HEAD 184

RODANTHE 9

SALVO 3

SOUTHERN SHORES 62

STUMPY POINT 1

WANCHESE 22

WAVES 6



County Ticket 

Distribution

County/Place 02 Feb

CURRITUCK 655

AYDLETT 8

BARCO 16

COINJOCK 18

COROLLA 199

CURRITUCK 24

GRANDY 35

HARBINGER 10

JARVISBURG 15

KNOTTS ISLAND 8

MAPLE 6

MOYOCK 244

POINT HARBOR 3

POPLAR BRANCH 7

POWELLS POINT 57

SHAWBORO 5



Top Callers Dare

Rank Name Totals Working For

1 RPC CONTRACTING, INC 105 Town of Kitty Hawk

2 COLE UNDERGROUND CONSTRUCTION 69 CenturyLink

3 BEAVERCITYSAWMILLLLC 55 AMERIGAS

4 MASTEC 51 Dominion Energy

5 DOMINION NORTH CAROLINA POWER 48 Dominion Energy



Top Callers Currituck

Rank Name Totals Working For

1 COLE UNDERGROUND CONSTRUCTION 102 CenturyLink

2 W AND W UNDERGROUND 79 Mediacom

3 BEAVERCITYSAWMILLLLC 43 AMERIGAS

4 MASTEC 35 Dominion Energy

5 BEAVERCITYSAWMILLLLC 27 AMERIGAS



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings
NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday


