Suddenlink

1/10/2017

Maintenance

11th St Apartments

Old Tar Road

US 17 and Roger School Rd
Old River Road

2112|.T Hardqe Road

New Build Residential

fiber/cable replacement
fiber replacement

fiber replacement
Splice Fiber

cable replacement



COORDINATION MEETING NOTES

PUBLIC WORKS DEPARTMENT
January 10, 2017

Projects Under Construction

1. Green Mill Run Greenway (GMRG); from Charles Blvd to Evans Park — Lynn Raynor
a. Complete — punch list items

2. Intersection Pedestrian Improvements — Scott Godefroy
a. 15 intersections around Greenville
b. NCDOT handling ped signal improvements
c. Most intersections complete. Three remain?

3. 2016 Bond Street Repairs, Phase 1 (Arlington from Heart to Memorial)
a. Complete except final thermoplastic

4. King George Bridge Replacement — Lynn Raynor
a. TA Loving
b. NTP 12/1/16
c. TAL to tie-in waterline this week?
d. Electric working to remove line from bridge

Projects Recently Advertised
1. 2016 Bond Street Repairs, Phase 2 (Arlington from Red Banks to Firetower)
a. Contract awarded to ST Wooten Corp.
b. Work will proceed in Spring when nighttime temps rise

Projects in Design/Upcoming Projects

1. South Tar River Greenway Phase 3 — First Street Place to Moye Blvd — Lynn Raynor
a. Working on 4™ round of comments from CSXT
b. Tentative Construction award March-April 2017

2. Safe Routes to School-Craig Midgett
a. Completed review of 90% plans
b. ARK Consulting coordinating with utilities
c. Given NTP with easement acquisition

3. W. 5" Street Gateway — Lynn Raynor
a. Given NTP on easement acquisition
b. Construction depends upon completion of acquisition

4. Bond Projects — various project managers (will be CEI)
a. Arlington (Memorial to Gville Blvd/Red Banks), Full Depth Reclamation?



GREENVILLE UTILITIES COMMISSION

~ Electric Department Work Progress ~

NAME

Firetower Animal Clinic
(Bayswater Rd)

Dickinson Ave (DOT Project)
Tenth Street Connector
South Bypass Loop

Mayne Pharma

Old Pugh’s Lot/ Uptown
Young's Physical Therapy
Landfill

Publix

Aldi

Blackwood Ridge Apartments
The Arbors Apartments
Lynndale East (Sec 4 Phase 2)
Twin Creek (Phase 2)

Taft/Ward 10th Street
Wal-Mart

Robert Little Rd (DOT Project)
NC 33E (DOT Project)

King George Rd (COG)
Brook Hollow Sec 4, Ph. 2
Alton Village Subdivision
Brandy Creek Subdivision
Sagewood Subdivision
Arbor Hills Subdivision

January 2017

WORK TO BE DONE

Install UG Primary, Transformers and

Secondary

Maintenance & Relocation of Facilities

Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers

Remove OH Primary

Install UG Primary, Txs and Generators

Drain Tile Replacement
Drain Tile Replacement

Bridge Replacement
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers
Install UG Primary & Transformers

DURATION

Continues

Continues
Continues
Continues
Continues
Continues
Continues
Continues
Continues
Continues
Continues
Continues
Continues

Continues

Beginning Soon
Beginning Soon
Beginning Soon
Beginning Soon
Beginning Soon
Beginning Soon
Beginning Soon
Beginning Soon
Beginning Soon

Beginning Soon

1/9/2017




GREENVILLE UTILITIES COMMISSION

Water Resources Department Work Progress

January 2017

WATER RESOURCES DEPT. PROJECTS:

Name Work to be Done Duration
River Bluff Dr. Install inline valves 1 day
10™ St. Connector Valve installs & drops 2 Months
Winterville Inter (Worthington Rd.) Remove hyds & aband. old line 3 days
11™ Street Water Main Relocation Tie-in last interconnect 2 days
Rehab sewer mains & services About Town 1 month
DEVELOPER PROJECTS:

Projects Approved for Construction:

Blackwood Ridge Phase 1 (UC) Projects Completed & Accepted by GUC:
Brook Hollow Sec. 4 Ph. 2 (UC) Langston West Section 7

Centre Court (UC) Whitley Drive Sewer

ECU-Student Union (UC) Greenbrier Section 1

Fairfield Inn (UC) South Greenville Rec Center
Firetower Commercial Lot 4 (UC) Parkers BBQ

FP Dickinson

Glen Castle at Irish Creek (UC)

Hardee Junction (UC)

Humber Drive (UC)

Langston West 8 & 9 (UC)

LiDL (UC)

Lynndale East Section 4, Phase 2 (UC)
Lynndale East Subdivision, Section 5
Mayne Pharma (UC)

Mill Creek Phase 2 (UC)

Parkside Bluffs (UC)

Publix (UC)

Sagewood (UC)

South Pitt Street (UC)

Taft Ward Student Housing Sewer (UC)
The Salvation Army

The Arbors (UC)

UHAUL (UC)

Vidant Cancer Center (UC)



GREENVILLE UTILITIES COMMISSION

NAME

Sugg Pkwy — Mayne Pharma Generator
& Building

Sullivan Drive — Upgrade
Mayne Pharma Generator — MLK Jr Hwy
Brandy Creek South — Ph. 2 (Greenville)

Greenville Housing Authority

CONTRACTOR PROJECTS
Old Creek Road

Southwest Bypass

ON HOLD PROJECTS
E Wright Rd. — (Greenville) Phase 2
Colonial Heights — (Greenville) Phase 3
6" Service Tap Replacement Project

About System

Gas Department Work Progress

January 2017

WORK TO BE DONE

Install 6” PE Gas Main

Install 6” PE Gas Main
Install 2" PE Gas Main
Install 2” PE Gas Main

Remove Master Meters

Install 8" PE Gas Main

Relocate existing facilities

OB Replacement Project
OB Replacement Project
Replace Leaking Taps

Replace White Bottom Valves

DURATION

4 Days

4 Days
2 Days
5 Days

6 Days

10 Days

40 Days

10 Days
20 Days
365 Days

Until Complete



NG811 UCC Report for January 2017
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2016

A Year In Review
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Dec. 2016 vs 2015

Tickets

2016: 138,076
2015: 116,302
Difference: +18.7%
Transmissions
2016: 775,155
2015: 612,719
Difference: + 26.5%

Locate Requests & Transmissions

Year end totals 2016

Tickets: 1,949,995
26.9% increase over 2015

Transmissions: 10,655,012
38.5% increase over 2015

8 ®

www.nc8fl.org '




GCounty Ticket Volume

811

www.nc81l.org




GCounty Ticket Volume

December stats compared with 2015 Work Days Total Tickets '8 Locates
per Day
18 1463 81
Type Ticket % Measured against Total Tickets

3HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 0 10 920 11 251 1192 2015 0.0% 0.8% 77.2% 0.9% 21.1%
........ 2016 .9....19...905 15 515 1463 2016 0.6% 1.3% 61.9%  1.0% 35.2%
+/- Var 900% 90.0% -1.6% 36.4% 105.2% 22.7%| Diff+/- 0.6% 0.5% -15.3% 0.1% 14.1%

Locates per day 81
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GCounty Ticket Volume

: : Avg Locates
2016 Stats Compared with 2015 Work Days Total Tickets pger Day
247 18625 75
Type Ticket % Measured against Total Tickets
3HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2015 23 267 15167 188 4555 20200, 2015 0.1% 1.3% 75.1% 0.9% 22.5%
2016 38 223 13088 138 5088 18625 2016 0.5% 1.2% 70.3% 0.7% 27.3%

+/-Var 282.6% -16.5% -13.7% -26.6% 11.7% -7.8%| Diff +/- 0.4% -0.1% -4.8% -0.2% 4.8%

Locates per day 75




811 i

www.nc81l.org '

Gounty Ticket Distribution

County/Place 12 Dec PACTOLUS 2
PITT 1463 ROUNDTREE 1
AYDEN 33 SIMPSON 4
BELL ARTHUR 5 STOKES 5
BELVOIR 8 WINTERVILLE 169
BETHEL 9
CHICOD 9
FALKLAND 9
FARMVILLE 37
FOUNTAIN 3
GREENVILLE 1102
GRIFTON 16
GRIMESLAND 51




County Events % of Grand Total

Mecklenburg 172 31.33% Harnett 3 0.55%
n Wake 106 19.31% Henderson 3 0.55%
a m a g e s Durham 59 10.75% Pitt 3 0.55%
Union 24 4.37% Rockingham 3 0.55%
Buncombe 15 2.73% Craven 2 0.36%
Guilford 14 2.55% Moore 2 0.36%
Orange 13 2.37% Rowan 2 0.36%
Forsyth 11 2.00% Wilson 2 0.36%
Cabarrus 10 182% Caldwell 1 0.18%
Mew Hanover 10 1.82% Chowan 1 0.18%
Brunswick 9 1.64% Davie 1 0.18%
Lincoln B 1.46% Franklin 1 0.18%
Catawba 7 128B% Granville 1 0.18%
lohnston 7 1.28% Greene 1 0.18%
Cumberland B 1.09% Haywood 1 0.18%
Davidson B 1.09% Lee 1 0.18%
Gaston B 1.09% Macon 1 0.18%
Iredell B 1.09% Montgomerny 1 0.18%
Pender B 1.09% Onslow 1 0.18%
Alamance 5 0.91% Person 1 0.18%
Cleveland 4 0.73% Randolph 1 0.18%
Burke 3 0.55% Robeson 1 0.18%
Carteret 3 0.55% Stanly 1 0.18%
Chatham 3 0.55% Wayne 1 0.18%
Grand Total 549 100.00%

NC811, December 2016: 549 Damage Events in 48 Counties



Which Facility Was Damaged When What Work Was Performed?

Facility Damaged &
. J Grand

Telco Cable TV Electric Nat Gas Water Unk/Other Sewer Total GT%

Telecommunmnications 34 40 28 72 54 4 4 236 4299%

n MNatural Gas 25 15 15 9 2 2 72 13.11%
a m a g e s W | water 29 11 3 1 2 6 57 10.38%
0 Electric 22 14 11 2 3 52 9.47%
r Sewer 5 13 2] 1 1 28 5.10%
Cable TW 12 5 4 5 26 4. 74%

k Unknown/Other 5 5 5 3 2 20 3.64%
Fencing 4 2 4 1 11 2.00%

P | Landscaping 5 2 1 g  146%
a Road Work 5 1 1 1 3 1.46%
Storm Drain/Culvert 1 2 1 1 5 0.91%

T | Pole 4 1 5  0.91%
f ' irrigation 1 3 4 073%
o Bidg. Construction 3 1 4 0.73%
r Street Light 1 1 1 1 4 0.73%
Drrainage 1 2 3 0.55%

M | Driveway 2 2 036%
e Site Development 1 1 0.18%
d Curb/Sidewalk 1 1 0.18%
w Grading 1 1 0.18%
Traffic Signal 1 1 0.18%

" Grand Total 158 113 92 B7 74 18 T 549 100.00%

28.78% 20.58% 16.76% 15.85% 13.48% 3.28% 1.28%

NC811, December 2016: 549 Damage Events in 48 Counties
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Total Tkt Summary

In-House Tkt Summary

RTE Ticket Summary; incl. UL
RTE Ticket Summary; excl. UL

RTE % Volume; excl. UL
RTE % Volume
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RTE Volume 2016 vs 2015

lan

Feb

May

Jun

Jul

Sep

Mo

m 2015 RTE Vaolume

59,803

55,718

76,318

89,232

89,754

87,231

73,662

m 2016 RTE Volume

79,493

90,702

103,117

112,746

110,517

122,033

116,851

103,875

138,076
44,857
93,219
80,183
58.07%
67.51%



Acquired RTE Participants 2016 vs 2015
Difference (+/-)

Oligmml\/le1aldsd 2016 2015

2016 v/s 2015
Jan 71 76 -5
1QTR Feb 87 62 25
Mar 85 57 28
Apr 81 54 27
2QTR May 83 46 37
Jun 82 66 16
Jul 49 62 -13
3QTR Aug 82 78 4
Sep 67 57 10
Oct 61 67 -6
4QTR Nov 65 52 13
Dec 47 48 -1
YIDTotal = 860 = 725 135
1Q 243 195 48
2Q 246 166 80

3Q 198 197
4Q 173 167 6
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Certificate of Completion

Camila Torres

Has Completed the Series

Pipes Plus Online Training

With a Score of 95%

www.ncpipesplus.ory



www.nc811.org/safe-digging-partner.html




Complaint received, Board reviews the
response sent within information provided by the
10 days, response material parties and determines
compiled, case number whether a violation
assigned

occurred or if there is
insufficient evidence. Action
or penalty is determined.



Certified letter is sent to the parties indicating the outcome and that the
violator has 30 days to request a hearing from UDPRB if they disagree.

If no response within
30 days, case is docketed
with Utilities Commission
and an order is issued.

If a hearing is requested, the
UDPRB will place it on the
calendar for a future meeting
and notify both parties.

Any future appeals are
handled directly through
arbitration.

If penalty is upheld, case is
docketed with the Utilities
Commission and an order
issued.




An order issued from Utilities Commission from arbitration, may be
appealed to the superior court division of the General Court of Justice in the
county of alleged violation or in Wake County

The party cited with a violation will have (90) days to comply with the training
requirement once docketed by the Utilities Commission. Their order will explain
the details of compliance for fines and training to the individual receiving the order.




Located at: 2550 Operations Way, Raleigh, NC

* January 17,2017 - 9amto4pm
 April 18,2017 - 10am to 4pm

e July 18,2017 - 10am to 4pm

* QOctober 17, 2017 - 10am to 4pm
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HOLIDAY DATE DAY OF WEEK

New Years Day January 2 Monday
*Martin Luther King Jr's Birthday January 16 Monday
Good Friday April 14 Friday
Memorial Day May 29 Monday
Independence Day July 4 Tuesday
Labor Day September 4 Monday
*Veterans Day November 10 Friday
Thanksgiving November 23 Thursday
*Thanksgiving Day After November 24 Friday
Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday
*Christmas Day After December 27 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed Holidays. NC811 will be open to
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.



2017 NC811 Board Meetings

4016
January 20, 2017
Grandover Resort &

Conference Center
Greensboro, NC

s 1
r /N

For booking info, contact Tonya Hargraves: tonya@nc811.org

1017 2011
April 21, 2017 July 21, 2017
Chetola Resort The 1927 Lake Lure

Blowing Rock, NC Inn and Spa
Lake Lure, NC

- | : ?
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2017 State UGG Meetings

January 10th, 2017
Piedmont Natural Gas

SC/NC Joint Utility

2611 Greengate Dr, Coo;dmatmg Committee
Greensboro, NC Con erence

Wed, April 5, 2017 thru
March 14, 2017 Fri, April 7, i01|7
4211 Global Street 10000 Beach Club Dr,

Raleigh, NC Myrtle Beach, SC 29572



www.ncgétliorg

Thank you for your time and attention.
You can get a PDF copy of this presentation on
WWW.Nhcucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

e




