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NC811 Statistics
D e c e m b e r  2 0 1 8



Locate requests & transmissions
N o v.  2 0 1 8  v s  2 0 1 7

• Tickets
2018: 161,565
2017: 145,407
Difference: 11.1%

• Transmissions
2018: 885,722
2017: 797,227
Difference: 11.1%
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• Tickets
2018: 1,876,950
2017: 1,785,899
Difference: 5.1%

• Transmissions
2018: 10,237,379
2017: 9,990,025
Difference: 2.5%

Ye a r - t o - d a t e
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County Ticket Volume
2 0 1 8  s t a t s  c o m p a r e d  w i t h  2 0 1 7
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Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2017 12 27 1011 33 625 1708

2018 9 9 1149 24 652 1843

+/- Var -25.0% -66.7% 13.6% -27.3% 4.3% 7.9%

Locates per day 88
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County Ticket Volume
Y T D  s t a t s  c o m p a r e d  w i t h  p r e v i o u s  y e a r
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Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2017 103 236 13074 355 7033 20801

2018 296 197 14622 457 8396 23968

+/- Var 187.4% -16.5% 11.8% 28.7% 19.4% 15.2%

Locates per day 102
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County Ticket Distribution
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County/Place 11 Nov

PITT 1843

AYDEN 71

BELL ARTHUR 2

BELVOIR 5

BETHEL 10

CHICOD 22

FALKLAND 6

FARMVILLE 91

FOUNTAIN 6

GREENVILLE 1237

GRIFTON 20

GRIMESLAND 100

PACTOLUS 9

SIMPSON 6

STOKES 14

WINTERVILLE 244



Meetings and Events



• NC811 Board Meeting
January 18, 2019
Grandover Resort
1000 Club Rd., Greensboro, NC
NC811 Open House
5009 High Point Rd, Greensboro, NC

• NC Underground Damage 
Prevention Review Board
January 15, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC
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Meetings

• Locate Resolution Partnership Committee
The 3rd Wednesday,
Oct, Dec, Feb, April, June, August 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC
(Canceled for Dec. 2018)

• State UCC
January 8, 2019 from 10 am to noon
5009 High Point Rd, Greensboro, NC



Holiday Calendar

HOLIDAY DATE DAY OF WEEK
New Years Day January 1 Tuesday

*Martin Luther King Jr's Birthday January 21 Monday

Good Friday April 19 Friday

Memorial Day May 27 Monday

Independence Day July 4 Thursday

Labor Day September 2 Monday

*Veterans Day November 11 Monday

Thanksgiving November 28 Thursday

*Thanksgiving Day After November 29 Friday

Christmas Eve & Christmas Day December 24 & December 25 Tuesday / Wednesday

*Christmas Day After December 26 Thursday

All above holidays are excluded from the three working day notice.
* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.

The Observed holiday is excluded from the three working day notice as well.



The NC811 
Education Department

Thank you for your time and 
attention. You can get a PDF 

copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice 

your concerns to both local and state 

level UCC meetings in North Carolina.

Available on both the NCUCC website 

and the NC811 app.


