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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Dec. 2019 vs 2018

Tickets

2019: 140,576

2018: 135,072

Difference: 4.07%

Transmissions

2019: 814,379

2018: 751,039

Difference: 8.4%

Year-to-date

Tickets

2019: 2,222,729

2018: 2,012,022

Difference: 10.5%

Transmissions

2019: 12,211,179

2018: 10,988,418

Difference: 11.1%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 9 8 744 15 568 1344

2019 25 10 932 43 681 1691

+/- Var 177.8% 25.0% 25.3% 186.7% 19.9% 25.8%

Locates per day 77



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 305 205 15366 472 8964 25312

2019 629 188 15087 697 8984 25585

+/- Var 106.2% -8.3% -1.8% 47.7% 0.2% 1.1%

Locates per day 110



County Ticket 

Distribution

County/Place 12 Dec
PITT 1691
AYDEN 102
BELL ARTHUR 7
BELVOIR 6
BETHEL 11
BLACK JACK 1
CHICOD 16
FALKLAND 2
FARMVILLE 132
FOUNTAIN 2
GREENVILLE 1098
GRIFTON 29
GRIMESLAND 45
PACTOLUS 3
SIMPSON 38
STOKES 4
STOKESTOWN 3
WINTERVILLE 192





For more info visit

https://www.duke-energy.com/community/customer-
assistance-programs/share-the-warmth





NC811 Upcoming Holiday Schedule

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 14, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!


