




















Pitt County UCC 

November 2019

Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions
for all of North Carolina

Oct. 2019 vs 2018

Tickets
2019: 203,785
2018: 201,516
Difference: 1.13%

Transmissions
2019: 1,120,817
2018: 1,101,179
Difference: 1.78%

Year-to-date

Tickets
2019: 1,928,206
2018: 1,715,385
Difference: 12.4%

Transmissions
2019: 10,506,523
2018: 9,351,657
Difference: 12.3%



2019 Stats Compared with 2018
County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 13 23 1372 44 815 2267

2019 45 20 1458 43 1147 2713

+/‐ Var 246.2% ‐13.0% 6.3% ‐2.3% 40.7% 19.7%

Locates per day 136



YTD stats compared with previous year 
County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 287 188 13473 433 7744 22125

2019 569 163 13072 604 7677 22085

+/‐ Var 98.3% ‐13.3% ‐3.0% 39.5% ‐0.9% ‐0.2%

Locates per day 106



County Ticket 
Distribution

County/Place 10 Oct
PITT 2713
AYDEN 253
BELL ARTHUR 18
BELVOIR 7
BETHEL 21
BLACK JACK 1
CALICO 3
CHICOD 21
CLAYROOT 1
FALKLAND 8
FARMVILLE 116
FOUNTAIN 10
GREENVILLE 1795
GRIFTON 25
GRIMESLAND 128
HILLSDALE 1
PACTOLUS 8
SIMPSON 32
STOKES 11
WINTERVILLE 254



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 
New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• *Veterans Day: Monday, November 11th
• Thanksgiving: Thursday, November 28th
• Day after Thanksgiving: Friday, November 29th
• Christmas Eve & Christmas Day: Dec. 24 & 25th
• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 
Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report‐a‐violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
Piedmont Natural Gas Co

1321 S 10th St, Wilmington, NC

Tuesday, November 5, 2019
10:00am – 12:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.

The NC811 Education 
Department is here to help you!


