Randolph County Utility Coordinating Meeting
Randolph EMC, McDowell Rd. Asheboro, NC
April 10, 2018

Meeting Time: The Randolph County Utility Coordinating Meeting was called to order by Ann
Rushing with NC 811 at 1:30 P.M.

Total Members Present: There were a total of 15 members present at the April Randolph
County Utility Coordinating Meeting according to the sign in sheet.

New Business: Ann Rushing with NC 811 introduced Kevin Smith who is replacing Jeff Bartley
who entered into retirement this month. Kevin comes to NC 811 from Ansco. His telephone
number will be the same one Jeff had. Ann also introduced Tami Stout with NC 811. Jeff
McDuffie with Randolph EMC informed us that Mike Hodges with REMC is retiring after more
than 40 years with the company.

Ongoing and upcoming projects: D.J. with the City of Archdale said they are still dealing with
issues on acquiring right-of-way for some of their projects. Jamie with NCDOT has some
resurfacing projects coming up on 421 and 220 Business and a number of secondary roads.
Aaron with NCDOT said his group is building Brookwood Acres Dr. and doing a lot of storm drain
replacements in the county. Keith with PNG has a 4” natural gas main going in on Gumtree Rd.
and is also working on the 4” natural gas main relocation for the Highway 64 by-pass. Shannon
with SEC, contractor for PNG said they are working on random natural gas services in the
county.

NC811: Tami Stout went over the NC 811 narrative, reporting on the ticket and transmission
data, the county ticket volume and the top callers for the month. Also, Locator safety
awareness week is coming up giving us a chance to show appreciation. Tami pointed out that
Ingles stores are putting NC 811 safety messages on an insert in their circulars being distributed
in NC, SC, and GA. These will be going out from April-August. Lowes and Home Depot will be
sharing the 811 safe digging information on their tree wraps. Tami also filled us in on the
upcoming Board and State UCC meetings.

Comments: Ann would like to see more contractors attending the UCC meetings such as Heath,
Century Link, Randolph Telephone, and Duke Energy.

Meeting Adjourned: The Randolph County Utility Coordinating Meeting adjourned at 2:23 P.M.

Minutes prepared by Judy Adams, Piedmont Natural Gas, e-mail: Judy.adams@duke-
energy.com
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April is National Safe Digging Month

Get the toolkit: nc811.org/safe-digging-month.html







Every9Minutes

an underground utility is damaged
because someone didn’t call




Locate Requests & Transmissions
Mar. 2018 vs 2017 Year-to-Date

Tickets Tickets

2018: 166,950 2018: 468,868
2017: 172,850 2017: 467,520
Difference: -3.41% Difference: +0.28%
Transmissions Transmissions
2018: 925,225 2018: 2,615,430

2017: 985,116 2017: 2,642,462
-6.08% ‘Ditference: -1.02% |



County Ticket Volume

2018 Stats Compared with 2017

2017 6 36 1026 11 301 1380
2018 10 21 1111 34 516 1692

+/- Var 66.7% -41.7% 83% 209.1% 71.4% 22.6%
Locatesperday 81
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Gounty Ticket Volume

YTD stats compared with previous year

2017 31 66 2967 51 953 4068

2018 34 74 3415 90 1308 4921

+/- Var 9.7% 12.1% 151% 76.5% 37.3% 21.0%
Locates per day 59




RANDOLPH

COLERIDGE 2
ERECT 3
FARMER 1
FRANKLINVILLE 38
GRANTVILLE 1
HIGH POINT 46
JACKSON CREEK 5
LEVEL CROSS 5
UBERTY 121
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PISGAH
PLEASANT RIDGE

RAMSEUR 68\
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SEAGROVE 12
SOPHIA 63
STALEY 16
THOMASVILLE 37
TRINITY 163
ULAH 2
WHITES CHAPEL 1




Remote Ticket Entry

67.00%

66.50%

66.00%
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RTE Volume % 2018 vs 2017

N Total Tkt Summary 166,950
In-House Tkt Summary 60,159
RTE Ticket Summary; incl. UL 106,791
R\ RTE Ticket Summary; excl. UL 88,272
S RTE % Volume; excl. UL 52.87%
RTE % Volume 63.97%
lan Feb Mar

=== (117 RTE Volume  ==g=_2018 RTE Volume 2018 Goal 2018 Avg




Top Greators of Emergency Locates

CITY OF ASHEBORO 1
DAVIDSON WATER, INC

MASTEC

PIKE ELECTRIC

SCHWARZ PROPERTIES

DUKE ENERGY

CITY OF ARCHDALE

ECONOMY PLUMBING SERVICES INC
NC LANDLEAF

PRO PLUMBING SERVICES

TERRY PLUMBING AND UTILITIES
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Locator Safety Awareness Week
April 22 — April 28

Accurate locate marks can prevent Established in 2014 by Infrastructure Resources
- ddfg}‘gtfgﬁ;(ﬂf’:ﬁidpjﬁggi Sh‘lfn and endorsed by Nulca, LSAW addresses the need
Rl B = e . to keep our locators safe on the job. Take the

| : - opportunity during this week to acknowledge the
locators you work with and let them know how
much you appreciate the difficult, challenging, and
sometimes dangerous work they do protecting our
underground utilities.

HLSAW



Over 3 Million circular inserts weekly
in NC, SC & GA that will run weekly
beginning in April - August

Hanging baskets will be in all of their
garden centers

Banners for the garden centers
Ingles Table Magazine

In-store radio ads in all stores

ur-a.rmr !n.,n,. , ;

l“WﬁB’n Y %




A 3

CAN YOU DIG IT? @

Gary the Gopher is BACK!
" SafeDigging.me

Over $8,000 in prizes buried
in virtual dirt you will not
want to miss out on this
game!

Play April 15t thru the 30th



We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more



http://www.nc811.org/share-nc811.html

Both Home Depot & Lowes are
sharing the 811 safe digging
information on their tree wraps

#811HomeDepot #811lLowes
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C H A RL OTTE
Join NC811 and

Piedmont Natural Gas
For Charlotte Knights Baseball

Friday, April 27

starting at 7:00pm

TN




BOARD
MEETING

For booking info, contact Tonya Hargraves: tonya@nc811.org




2018 State UGG Meetings

Joint NG/SC Utilities

"

Coordinating[Co

Wed., May 2nd, 2018 thru Fri, May 4, 2018

Harrah's Cherokee Casino Resort, 777 Casino Dr, Cherokee, NC






NC811 Holiday Schedule

HOLIDAY DATE DAY OF WEEK
Memorial Day May 28 Monday
Independence Day July 4 Wednesday

Labor Day September 3 Monday
*Veterans Day November 12 Monday
Thanksgiving November 22 Thursday
*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday
*Christmas Day After December 26 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed
Holidays. NC811 will be open to accept all locate requests on observed holidays. The
observed holiday is excluded from the three working day notice as well.
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NC811 has a
new Liaison
working hard
i . foryoul

Kevin Smith
Piedmont Triad Region



NC3811 EDUCATION DEPARTMENT

Thank you for your time and attention.

You can get a PDF copy of this presentation
on Www.nhcucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.






