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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Dec. 2019 vs 2018

Tickets

2019: 140,576

2018: 135,072

Difference: 4.07%

Transmissions

2019: 814,379

2018: 751,039

Difference: 8.4%

Year-to-date

Tickets

2019: 2,222,729

2018: 2,012,022

Difference: 10.5%

Transmissions

2019: 12,211,179

2018: 10,988,418

Difference: 11.1%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 234 126 4113 94 2685 7252

2019 208 143 4328 282 3676 8637

+/- Var -11.1% 13.5% 5.2% 200.0% 36.9% 19.1%

Locates per day 393



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 2193 1646 67100 2085 31118 104142

2019 4549 1318 70049 3832 43033 122781

+/- Var 107.4% -19.9% 4.4% 83.8% 38.3% 17.9%

Locates per day 529



County Ticket Distribution
County/Place

12 
Dec

GUILFORD 8637

ARCHDALE 4

BROWNS SUMMIT 87

BURLINGTON 45

CLIMAX 10

COLFAX 167

DEEP RIVER 1

FOREST OAKS 3

FREEMAN MILL 1

GIBSONVILLE 160

GREENSBORO 5932

GUILFORD 3

HIGH POINT 1261

JAMESTOWN 220

JULIAN 32

KERNERSVILLE 37

KIMESVILLE 11

MCLEANSVILLE 86

MONTICELLO 1

OAK RIDGE 97

PLEASANT GARDEN 95

SEDALIA 1

SEDGEFIELD 3

STOKESDALE 110

SUMMERFIELD 135

WHITSETT 135





For more info visit

https://www.duke-energy.com/community/customer-
assistance-programs/share-the-warmth





NC811 Upcoming Holiday Schedule

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 14, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, February 5th
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!



                 

       879 McDowell Rd               Randolph UCC                          11.12.2019               
 

 Scott Overcash‐Welcome and introductions  

 Safety share: Slow down when it’s raining, hydroplaning is an issue with 
speed, don’t use your cruise control as well.  

 Old Business‐ N/A 
 New Business‐N/A 

 

 Parrish‐ Gave the December 2019 811 presentation. 

 Parrish‐Discussed upcoming events. 

 Meeting adjourned 

Next Meeting 2/11/2020 @ 1:30pm in the Randolph Electric Membership Corp 
Office 879 McDowell Rd, Asheboro N.C   




