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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 15 39 1153 76 575 1858

2019 29 11 1212 48 414 1714

+/- Var 93.3% -71.8% 5.1% -36.8% -28.0% -7.8%

Locates per day 82



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 93 136 5861 227 2446 8763

2019 224 80 5461 197 1992 7954

+/- Var 140.9% -41.2% -6.8% -13.2% -18.6% -9.2%

Locates per day 78



County Ticket Distribution
County/Place 06 May
RANDOLPH 1714
ARCHDALE 238
ASHEBORO 694
CEDAR FALLS 2
COLERIDGE 7
FARMER 5
FRANKLINVILLE 34
GLENOLA 3
GRAYS CHAPEL 3
HIGH POINT 36
HILLSVILLE 1
JACKSON CREEK 3
LEVEL CROSS 18
LIBERTY 94
LINBERRY 1
MILLBORO 5

NEW HOPE 5
NEW SALEM 1
PISGAH 1
RAMSEUR 51
RANDLEMAN 158
REDCROSS 1
SEAGROVE 21
SOPHIA 50
STALEY 13
THOMASVILLE 31
TRINITY 235
ULAH 3



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.



Randolph County UCC Meeting 

June 2019 

 

Meeting opened at 1:37 pm. 

 

Piedmont Natural Gas- 

Nothing new. Business as usual. Have been working with Heath trying to get locate issues straightened 

out. 

City of Asheboro- 

Nothing new. Business as usual. 

 

NC811 presentation given by Tami Stout.  

Next meeting July 9th. 


