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Here are the stats from



Locate Requests & Transmissions
Feb. 2019 vs 2018

Tickets
2019: 167,125
2018: 149,459
Difference: 11.8% 

Transmissions
2019: 910,174
2018: 811,676
Difference: 12.1%

YTD

Tickets
2019: 355,003
2018: 301,918
Difference: 17.6% 

Transmissions
2019: 1,948,079
2018: 1,653,587
Difference: 17.8%



County Ticket Volume



February 2019 Stats Compared with February 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 18 18 1,056 26 397 1,515

2019 57 11 780 38 393 1,279

+/- Var 216.7% -38.9% -26.1% 46.2% -1.0% -15.6%

Locates per day 58



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 24 53 2,304 56 792 3,229

2019 93 38 1,889 51 717 2,788

+/- Var 287.5% -28.3% -18.0% -8.9% -9.5% -13.7%

Locates per day 68



County Ticket Distribution
RANDOLPH 1,279
ARCHDALE 120
ASHEBORO 481
BROWNS CROSSROADS 1
COLERIDGE 2
ERECT 2
FARMER 3
FRANKLINVILLE 50
GRAYS CHAPEL 2
HIGH POINT 99
JACKSON CREEK 10
LEVEL CROSS 3

LIBERTY 60

NEW HOPE 1

RAMSEUR 41

RANDLEMAN 113

SEAGROVE 20

SOPHIA 26

STALEY 6

THOMASVILLE 76

TRINITY 163



February 2019 Stats Compared with February 2018

County Ticket Volume

Wake County

3 HR CNCL NEW RXMT UPDT TOTAL

2018 1,152 409 28,491 864 10,109 41,025

2019 2,374 357 28,827 1,246 11,817 44,621

+/- Var 106.1% -12.7% 1.2% 44.2% 16.9% 8.8%

Locates per day 1,088



Excavation Guide

Easily access the  
Excavation Guide 
in the Education 
section of the 
NC811 app. 





WEDNESDAY, APRIL 3, 2019
Charlotte Fire Training Academy 
1770 Shopton Rd, Charlotte, NC 28217

SCHEDULE
9:00am - Check in 
9:30am - Program begins
11:30pm - Lunch
12:30pm – Outside Activities (Duke, PNG, Badger 
Daylighting, Tracer Electronics & Burt Myers Racing)
3:00pm - Dismissal

TOPICS
Overview & Properties of Natural Gas
Safe Digging Practices
811 Information & Burt Myers Racing
Electric Overhead Power Line Safety
Migration of Natural Gas and Leak Investigation
General Discussion and Q&A
Soft Dig - Outdoor
GPR & Locating Equipment

RSVP
Ronya Nabors
Email:  ronya.nabors@duke-energy.com

Spring into Safe 
Digging at the 
Duke/PNG Demo Day



NC811 Board Meeting 1Q19
April 26th, 2019
8:30 am; DoubleTree by 
Asheville Hilton – Biltmore, NC

NC Underground Damage 
Prevention Review Board
April 16, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC

Meetings
Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center
May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more



Get the toolkit: nc811.org/safe-digging-month.html

April is
National Safe 
Digging Month



A PDF of this presentation 
is available at 

www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.



March 12, 2019 

Randolph UCC Meeting 

879 McDowell Road 

Asheboro, NC 
 

Meeting Time: The meeting was called to order by Judy Adams at 12:05 p.m.  Judy, conducted a level 

one safety check with all attendees and various emergency procedures were discussed.  

Total Members Present: There were Thirteen members.  

Recent Damages:  There were no significant damages that this group were aware, within Randolph 

County, since our last meeting.  

New Business and Projects: 

Scott Faulkner, with Duke Energy, stated they are in process of assisting in the renovation project for 

Randolph High School. Scope of the work involves converting overhead electric lines to underground. 

Jamie Yow, with the NCDOT, stated they are working on replacing two bridges in Randolph county.  

NC811 Presentation: 

Kevin Smith gave the NC811 presentation and gave considerable time on the importance of contractors 

not updating a ticket until the twelfth day, having the locate request accurate in the description of the 

address, if white lining, do not include, locate entire property, and not to call in locates for area’s which 

will not be worked immediately upon locates. Kevin also reviewed the NC811 app and went over key 

features of this app. He stressed the importance of having the “App” as one of the most important tools 

all utility personnel could have.  

Kevin also asked contractors / companies not to request locate tickets for which the actual work will 

take place immediately. Several companies call / request locate tickets for projects that are months 

down the road.  

General Discussion: 

Conversation turned to the code “60” and a lengthy discussion was held. Mike Pratt, with USIC, stated 

the code “60” automatically sends a message to the person / company whom requested the locate 

ticket. He went on to say that they message is sent, prior to his employees having the opportunity to 

contact the person / company whom sent the request. Code 60 states, “Locator and excavator agreed 

and documented marking schedule.  

Mike went on to say that the tickets are coming in so fast, it’s impossible to keep up with them. He then 

gave an example of a contractor whom is working with him and communicating with consistently, letting 

him know where they will be working that week, etc. This is a great example of a contractors and 

locators working together.  

Meeting concluded after the general discussion. (above) 
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