
Richmond County



Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 

2017: 

Difference: +%

Transmissions

2018: 

2017: 

Difference: +%

Year-to-Date

Tickets

2018: 

2017: 

Difference: +%

Transmissions

2018: 

2017: 

Difference: +%



2018 Stats Compared with 2017

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 2 1 242 3 148 396

2018 2 5 308 11 146 472

0.0% 400.0% 27.3% 266.7% -1.4% 19.2%

Locates per day 24



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 10 7 488 9 302 816

2018 4 9 531 16 262 822

-60.0% 28.6% 8.8% 77.8% -13.2% 0.7%

Locates per day 20



County Ticket Distribution
RICHMOND 472

CORDOVA 3

DOBBINS HEIGHTS 2

EAST ROCKINGHAM 3

ELLERBE 25

HAMLET 120

HOFFMAN 29

MANGUM 1

MARSTON 19

NORMAN 4

ROCKINGHAM 266



Top Callers by County
MASTEC 76Overhead/UG/Duke

ANSON CONTRACTORS 34Waterlines/Richmond County

SOUTHEAST CONNECTIONS, LLC 33
Gas main/PNG

DATAWATT SOLUTIONS, INC. 23UG/MCNC

LKN UNDERGROUND 23Drop buries/Spectrum

ROADSAFE TRAFFIC SYSTEMS 21
Signwork/Barnhill & NCDOT

TERRY PLUMBING AND UTILITIES 20
Install sewer/Town of Hoffman

ANSCO AND ASSOCIATES, LLC 17Pole work/Anchor/Ansco

ROADSAFE TRAFFIC SYSTEMS 17Sign installation/NCDOT & Barnhill

NCDOT 17Pipe replacement/NCDOT



http://www.nc811.org/positive-response.html



Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?



Richmond County UCC  

March 2018 

 

Meeting opened by Chair, Ted Cagle at 10:01 am. 

Level One Safety Protocol message given by Ted Cagle. 

NC811 presentation given by Tami Stout. 

If there is an environmental issue on PNG/Duke Energy property, please make PNG/Duke representative 

aware so they can do a cleanup. 

Piedmont Natural Gas- 

Rockingham-Eason Road by River Road upgrade at Cascade Tissue.  Entwhistle-waiting on a NCDOT 

encroachment. There will be 31 miles of 30” from Hamlet to Pembroke on Hwy 710. Troy Construction 

will be the contractor for PNG. 

New station on Sandhill Road going to remove the old station and retire a transmission line. Scattered 

service work in Moore County. 10/12 houses going on in Hamlet.  Doing a number of retirements in 

Rockingham.  Scattered services, lot in Moore County. 

One issue that Mastec is encountering (contractor for PNG) not getting positive responses.  

PNG may run 8” to wood product plant. In review process right now.  

NCDOT- 

Highway 1 project is ongoing. Have three bridge replacements. Green Street project unknown status. 

Maintenance is still ongoing.  

Windstream- 

No projects in Richmond County right now. 

PeeDee Electric- 

At the racetrack, line is AT&T, not Windstream. Pole relocations and retiring lines for 30”. 

Cablehound- 

No problems at this time. 

*If you knock pipe dope off of steel lines, please let Piedmont Natural Gas know so they can make 

repairs. PNG needs to make the repair, not another agency. Please call and let them know. 

Meeting closed at 10:58 by Chair, Ted Cagle. 

 

Next meeting May 17th at 10:00 am at PNG. 

 




