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Here are the stats from



Locate Requests & Transmissions

Feb. 2019 vs 2018

Tickets

2019: 167,125

2018: 149,459

Difference: 11.8% 

Transmissions

2019: 910,174

2018: 811,676

Difference: 12.1%

YTD

Tickets

2019: 355,003

2018: 301,918

Difference: 17.6% 

Transmissions

2019: 1,948,079

2018: 1,653,587

Difference: 17.8%



2019 Stats Compared with 2018

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 2 5 308 11 146 472

2019 9 6 270 11 194 490

350.0% 20.0% -12.3% 0.0% 32.9% 3.8%

Locates per day 22



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 4 9 531 16 262 822

2019 17 7 604 18 412 1058

325.0% -22.2% 13.7% 12.5% 57.3% 28.7%

Locates per day 26



County Ticket Distribution

RICHMOND 490

CORDOVA 1

EAST ROCKINGHAM 2

ELLERBE 34

EX-WAY 1

HAMLET 76

HOFFMAN 18

LEDBETTER 1

MARSTON 38

ROCKINGHAM 319



Excavation Guide

Easily access the  

Excavation Guide 

in the Education 

section of the 

NC811 app. 





NC811 Board Meeting 1Q19

April 26th, 2019

8:30 am; DoubleTree by 

Asheville Hilton – Biltmore, NC

NC Underground Damage 

Prevention Review Board

April 16, 2019 from 10 am to 4 pm

2550 Operation Way, Raleigh, NC

Meetings



Sheraton Myrtle Beach Convention Center

May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



WEDNESDAY, APRIL 3, 2019
Charlotte Fire Training Academy 
1770 Shopton Rd, Charlotte, NC 28217

SCHEDULE
9:00am - Check in 
9:30am - Program begins
12:00pm - Lunch
1:00pm – Electric Live Line Demo
2:00pm – Fire Pit Demonstration
3:00pm - Dismissal

TOPICS
Overview & Properties of Natural Gas
Safe Digging Practices
811 Information
Electric Overhead Power Line Safety
Migration of Natural Gas and Leak Investigation
General Discussion and Q&A
Electric Live Line Demo
Natural Gas Fire Pit Demonstration

RSVP
Ronya Nabors
Email:  ronya.nabors@duke-energy.com

Spring into Safe 

Digging at the 
Duke/PNG Demo Day



Get the toolkit: nc811.org/safe-digging-month.html

April is

National Safe 

Digging Month



A PDF of this presentation 

is available at 

www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.



Richmond County UCC Meeting 

March 2019 

 

Meeting opened by Chair, Ted Cagle at 10:01 am. 

Level One Safety discussion. 

The policy of horizontal drilling has changed in the last six months for Duke/PNG. Capture/retain must 

be removed to approved site. Bill of laden has to be kept. Using bentonite and water. It is expensive to 

remove. In case of frack out, there is a procedure in place to contain then have professionals come in to 

clean the site. 

Self-introductions around the room. 

Reminder about ticks. They are active in spring. Be careful while out in wooded/grassy areas. Check 

yourself. There has not been enough cold weather to get rid of some of the insects. Be aware of snakes 

as well.  

NC811 presentation given by Tami Stout. 

Piedmont Natural Gas- 

River Road-boring at railroad tracks, right of way. Will be 24-hour day boring. It has to be continuous 

until completed. 12” casing for an 8” pipe.  Sandhill Road-new regulator station will be removing old and 

returning the land to its natural state. Lot of transmission work and cathodic protection of systems.  

Mears, SEC, and North Star all doing work for PNG.  Cascade is up and going.  Retirements. Locating Hwy 

74 business for DOT. They have to get lines located. Doing some encroachments, leak survey, and 

logging moving skimmers.  *PNG employee happened to drive by an area where a cable crew was 

working. Tickets had been called in and cleared, but the site needed a PNG employee on site while work 

was occurring. There was no one on the site that was bilingual. Crew could not understand that a PNG 

employee needed to be there. Make sure that at least one employee on your job sites is bilingual.  

NCDOT- 

Project at Mill Stone Road-bridge is out. Culvert work ongoing. The 220 bypass, phases A & B are 

coming. Green Street project, Long Drive alternate, both projects are still on the books.  

City of Rockingham- 

Pump station replacement but no utilities in the area. Will move out of flood plain. Waste treatment 

plant, unknown extent of work. 

Utilities Commission- 

Business as usual. Reidsville had a mishap with an end cap. Fortunately, everything ended well. 

 

 




