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Richmond County 



Locate Requests & 

Transmissions

Apr. 2018 vs 2017

Ticket

2018:175,205

2017: 156,103

Difference: 12.2%

Transmissions

2018: 997,408

2017: 889,980

Difference: 12.1%

Year-to-Date

Tickets

2018: 644.073

2017: 623,623

Difference: 3.3%

Transmissions

2018: 3,612,848

2017: 3,532,442

Difference: 2.3%



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume
3 HR CNCL NEW RXMT UPDT TOTAL

2017 2 8 354 4 168 536

2018 4 2 341 13 169 529

100.0% -75.0% -3.7% 225.0% 0.6% -1.3%



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume
3 HR CNCL NEW RXMT UPDT TOTAL

2017 12 28 1327 25 651 2043

2018 12 20 1248 44 640 1964

0.0% -28.6% -6.0% 76.0% -1.7% -3.9%



County 

Ticket 

Distribution

RICHMOND 529

CORDOVA 1

DOBBINS HEIGHTS 2

EAST ROCKINGHAM 12

ELLERBE 39

HAMLET 156

HOFFMAN 18

LEDBETTER 1

MARSTON 4

NORMAN 9

ROCKINGHAM 287



Incidents



Incidents



WHITE PAINT OR FLAGS ON A JOB 

SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html









2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
New Bern, NCFor booking info reach out to

Tonya Hargraves 
tonya@nc811.org For more details visit: 

nc811.org/board-info.html



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



State 

NCUCC 

Meetings
• July 10, 2018 

10am to noon in Hickory, NC
at Piedmont Natural Gas

• September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve



Richmond County UCC Meeting 

May 2018 

 

 

Meeting opened at 10:03 by Randy Webb. 

Level one safety given by Randy Webb. 

Safety minute given by Tim Nickens.  

NC811 presentation given by Tami Stout. 

Discussed issues with Storage Company who did not want to allow locator on premises. There was a gas 

line on the property. Locator found a way to get line marked, but it was an issue.  Philip spoke about a 

line cut after area marked. The excavator was near a large, marked facility, but did not spot prior to 

excavation.  

Project in Troy should be completed between August and October.  The Richmond County portion is 

complete. 

PNG-River Road/East End project. Carolina Avenue-NCDOT is putting drain boxes near the railroad. 

Green Street relocation and widening project is upcoming. Has not started yet. 

Cablehound-No work in the area right now.  

Please send the active shooter presentation from the NC/SC Joint UCC Conference to Randy. 

Next meeting July 19, 2018. 




