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Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785

2018: 201,516

Difference: 1.13%

Transmissions

2019: 1,120,817

2018: 1,101,179

Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206

2018: 1,715,385

Difference: 12.4%

Transmissions

2019: 10,506,523

2018: 9,351,657

Difference: 12.3%



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 5 9 338 4 138 494

2019 14 7 311 12 181 525

180.0% -22.2% -8.0% 200.0% 31.2% 6.3%



2019 Stats Compared with 2018

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 71 60 3260 86 1883 5360

2019 78 68 3155 104 1771 5176

9.9% 13.3% -3.2% 20.9% -5.9% -3.4%



County Ticket Distribution
RICHMOND 525

CORDOVA 7

EAST ROCKINGHAM 3

ELLERBE 31

HAMLET 65

HOFFMAN 37

JEFFERSON PARK 1

MARSTON 38

MIDWAY 1

ROBERDEL 1

ROCKINGHAM 341



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 

New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• Thanksgiving: Thursday, November 28th

• Day after Thanksgiving: Friday, November 29th

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!





Richmond County UCC Meeting 

November 2019 

 

Meeting opened by Chair, Ted Cagle. 

Level one safety done by Chair, Ted Cagle. 

Safety moment‐ winter weather safety‐ deicer‐ a mix of vinegar/water or rubbing alcohol/winter. Watch 

your speed, make sure windows are clear, tires are at proper tire pressure, and gas tanks are full. Be 

careful with road salt as a deicer. It contains arsenic. Food safety‐Make sure to refrigerate leftovers in a 

timely manner to prevent any contamination. There is a multitude of safety lists available online. 

NC811 presentation given by Tami Stout. 

Piedmont Natural Gas‐ 

Quiet in the Richmond County area. Normal maintenance work and business as usual. Most of the work 

in 2020 is for Anson County and Moore County. 

Send a copy of the email list to Ted and Kim to check for updates. 

Next meeting is January 16, 2020 at Piedmont Natural Gas. 

 


