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NC811 Statistics

December 2018




Locate requests & transmissions

Nov. 2018 vs 2017 Year-to-date

Tickets Tickets

2018: 161,565 2018: 1,876,950
2017: 145,407 2017:1,811,919
Difference: 11.1% Difference: 3.6%

Transmissions  *Transmissions
2018: 920,920 2018:10,272,57

2017:820,084  2017:9,879,857
Difference: 12.2% Difference: 3.9%



County Ticket Volume

November 2018 stats compared with November 2017

2017 1 11 842 34 194 1,082
2018 3 11 1,110 16 462 1,602
+/- Var 200.0% 0.0% 31.8% -52.9% 138.1% 48.1%

Locates per day 76



County Ticket Volume

YTD stats compared with previous year

2017 11,335 306 2,450 14,283
2018 89 145 11,629 316 4,473 16,652
+/- Var 50.8% 9.0% 2.6% 3.3% 82.6% 16.6%

Locates per day 71



County Ticket Distribution
ROBESON

FAIRMONT

FIVE FORKS 1
LUMBER BRIDGE 11
LUMBERTON 496
MAXTON 83
ORRUM 60
PARKTON 50
PEMBROKE 283
PHILADELPHUS 108
RED BANKS 9
RED SPRINGS 84
RENNERT 13
ROWLAND 37
SADDLETREE 32
SAINT PAULS 242

SHANNON 35
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Top Co’s Requesting Locate Tickets
- Rank  CompanyName  Totals

1 OSMOSE UTILITIES SERVICES, INC 347
2 ROWCON, LLC 151
3 SOUTHEASTERN CABLE 120
4 PSC ROCKFORD CORPORATION 108
5 MASTEC 77
6 LUMBEE RIVER EMC 46
7 ROBESON COUNTY PUBLIC WORKS 45
8 A & L CABLE SERVICES, INC 43
9 IWC SEALCOATING 43
10 CITY OF LUMBERTON 34
11 BMCO CONSTRUCTION 34
12 DUKE ENERGY 23

13 H & H CABLE CONTRACTORS, INC. 21
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Meetings and Events




Meetings

* NC811 Board Meeting * Locate Resolution Partnership Committee
January 18, 2019 The 3rd Wednesday,
5009 High Point Rd, Greensboro, NC Oct, Dec, Feb, April, June, August
(Open House) December Meeting Canceled

* State UCC
January 8, 2019 from 10 am to noon

* NC Underground Damage

Prevention Review Board 5009 High Point Rd, Greensboro, NC
January 15, 2019 from 10 am to 4 pm

2550 Operation Way, Raleigh, NC




Holiday Calendar

New Years Day January 1 Tuesday

*Martin Luther King Jr's Birthday January 21 Monday
Good Friday April 19 Friday

Memorial Day May 27 Monday

Independence Day July 4 Thursday

Labor Day September 2 Monday

*Veterans Day November 11 Monday

Thanksgiving November 28 Thursday
*Thanksgiving Day After November 29 Friday

Christmas Eve & Christmas Day December 24 & December 25 Tuesday / Wednesday
*Christmas Day After December 26 Thursday

All above holidays are excluded from the three working day notice.
* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
The Observed holiday is excluded from the three working day notice as well.




The NC811
Education Department
Thank you for your time and -

attention. You can get a PDF

copy of this presentation
on Www.ncucc.org

Use the UCC Issues form to voice
your concerns to both local and state
level UCC meetings in North Carolina.
Available on both the NCUCC website
and the NC811 app.




December 13, 2018

Robeson County UCC Meeting
Lumberton Public Works

215 S. Cedar Street
Lumberton, NC

Meeting Time: The meeting was called to order by Douglas Ward at 9:05 a.m. Douglas performed a
“Level one” safety review for all attending the meeting. Introductions were made and meeting moved
to new business.

Total Members Present: There were Eight members.

Recent Damages: Ryan Smith with PNG stated that a contractor in New Bern, bored directly into an
eight-inch main gas line and the contractor did not request a locate ticket. Rick Handlin with NCDOT
stated that everyone needs a locate ticket from NC811. Whether it is a large project or simply installing
a pole or sign in the ground.

New Business and Projects:

Ryan Smith, with Piedmont Natural Gas stated they are replacing and retiring a gas line that is
approximately ten-thousand feet. Project is from Old Lowery Road to Mcloud Road in Lumberton. At this
address is an older line which is three inches in diameter and they are replacing with a line that is six
inches in diameter. New Federal law requires that main lines can be accessed and monitored with a
“Pig” for leaks, defects, etc. The project should be completed by the end of January, 2019.

Tracy Maddox with Piedmont Natural Gas stated they have a new project involving the replacement and
retirement of an old gas line. This replacement is approximately eleven-thousand feet. Project is also in
Lumberton and scheduled to be completed by the first quarter of 2019.

NC811 Presentation:

Kevin Smith gave the NC811 presentation and reviewed the importance of contractors and locators
working together. NC has the second largest call volume center in the country. Kevin stated contractors
can assist in the efficiency of the locate request by doing the following. *Wait until the 11*" or 12th day
to update a locate ticket. *Contractors should be white lining the area they are going to excavate.
*Make certain white lining matches the locate request. (do not state locate entire property if area is
indeed located) *Only request locate tickets for the area in which you will be working in the next 3-5
days. *Utilize Design Survey Tickets when possible. *Contractors, reach out to your area locators and
with good communication, let them know where you are actually working for the week.

General Discussion:

Rick Handlin with NCDOT stated he was very thankful for all the contractors whom has worked with him
on various projects. He was very appreciative of the communication that he and others have built in the
utility industry.



Meeting concluded after the general discussion. (above)



UCC Sign-In Sheet
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