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ROBESON COUNTY UTILITY COORDINATING COMMITTEE 

Minutes of February 8 2018 

Meeting Location: 

City of Lumberton –Public Works Conference Room 

215 S Cedar St, Lumberton, NC 28358 

Doug Ward called the meeting to order and welcomed everyone.  

Members present: Jeff Bartley NC811, Johnny Wilkins City of Lumberton, Dennis Kinlaw City of 
Lumberton, Al Grimsley, Doug Ward PNG, Mike Sealey, Wanda Ellis PNG and Gabriel Washington Sr 
Spectrum.     

Member Project Discussions:  

• Piedmont Natural Gas has on going retirements in Robeson County area cleaning up 5 to 10 year’s 
vacant services not being used. 

• No other discussions from Members. 

Doug Ward: Presented Level One Safety.  Discussion of a Safety minute that occurred with PNG.  

Breakfast sponsor by Piedmont Natural Gas. 

Jeff Bartley with NC811 presented slide presentation update and his narrative with important information 
such as: 

• Locate requests & Transmissions for Jan2018 vs 2017: Tickets 2018: 152,459 vs 2017 w/147,568 
difference: +3.3%. Transmission 2018: 864,096 vs 2017: w/834,883 difference: 3.5%. Reported on 
County Ticket volume stats compare 2018 to 2017 types of ticket, work days, total of tickets and 
locates per day.     

• Robeson county Ticket Distribution total 1,208. 
• April is National Safe Digging Month: Reminder to get the toolkit and help promote safe digging 

month. See web site www.nc811.org/safe-digging-month.html.   
• Discussion on Destroyed Marks & 3 Hour Tickets difference and properly use of each.  
• 2018 NC811 Board Meetings: April 20 2018 Harrah’s Cherokee, NC and July 20 2018 Lake Lure, 

NC, for booking info contact Tonya Hargraves @ tyonya@nc811.org. 
• 2018 State UCC Meetings March 13 2018 PSNC Energy 4211 Global St in Raleigh. NC/SC State UCC 

Conference May 2-4 Harrah’s Cherokee, NC 
• NC Underground Damage prevention review Board Meetings in Raleigh April 14 2018, July 17 

2018 and October 16 2018 
• NC811 Holiday Calendar for 2018 – NC811 will be open to accept all locate request on observed 

holidays. The observed holiday is excluded from the three working day notice as well. 

 

The next Robeson County Utilities Coordinating Meeting will be held on Thursday March 8 2017. 

End of Meeting 9:57 AM 

http://www.nc811.org/safe-digging
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NC811 has 2 

new liaisons 

working hard 

for you!

Brian Morehouse

Western Region
John Conner

Piedmont Triad 

Region





Locate Requests & Transmissions

Jan. 2018 vs 2017

Tickets

2018: 152,459

2017: 147,568

Difference: + 3.3%

Transmissions

2018: 864,096

2017: 834,883

Difference: + 3.5%



County Ticket Volume



2018 Stats Compared with 2017

County Ticket Volume

Work Days Total Tickets Locates per Day

22 1,208 55

Type Ticket

ROBESON 3 HR CNCL NEW RXMT UPDT TOTAL

2017 9 19 1,052 26 203 1,309

2018 3 13 909 29 254 1,208

+/- Var -66.7% -31.6% -13.6% 11.5% 25.1% -7.7%



Robeson County Ticket Distribution

ROBESON 1,208

FAIRMONT 86

LUMBER BRIDGE 12

LUMBERTON 574

MARIETTA 6

MAXTON 68

ORRUM 28

PARKTON 34

PEMBROKE 167

PROCTORVILLE 1

RAYNHAM 1

RED SPRINGS 93

RENNERT 8

REX 1

ROWLAND 34

SAINT PAULS 70

SHANNON 25



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the 

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Destroyed Marks & 

3 Hour Tickets
When to properly use each



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

PSNC Energy

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?




