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Robeson County UCC 





Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 149,459

2017: 147,102

Difference: +1.6%

Transmissions

2018: 826,109

2017: 822,463

Difference: +3.0%

Year-to-Date

Tickets

2018: 301,918

2017: 294,670

Difference: +2.5%

Transmissions

2018: 1,690,205 

2017: 1,657,346

Difference: +3.3%



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

ROBESON 3 HR CNCL NEW RXMT UPDT TOTAL

2017 12 25 1859 48 479 2423

2018 6 23 1720 55 530 2334

+/- Var -50.0% -8.0% -7.5% 14.6% 10.6% -3.7%



2018 Stats Compared with 2017

County Ticket Volume

Work Days Total Tickets Locates per Day

20 1126 56

Type Ticket

Robeson 3 HR CNCL NEW RXMT UPDT TOTAL

2017 3 6 807 22 276 1114

2018 3 10 811 26 276 1126

+/- Var 0.0% 66.7% 0.5% 18.2% 0.0% 1.1%



Robeson County Ticket Distribution

ROBESON 1,126

ALFORDSVILLE 13

FAIRMONT 45

LUMBER BRIDGE 13

LUMBERTON 481

MARIETTA 6

MAXTON 91

ORRUM 6

PARKTON 37

PEMBROKE 133

PROCTORVILLE 1

PROSPECT 1

RAYNHAM

RED SPRINGS 132

RENNERT 2

ROWLAND 56

SADDLETREE 13

SAINT PAULS 63

SHANNON 30

WAKULLA 3



Robeson County Top Callers

RANK NAME TOTALS WORKING FOR WORK BY TYPE

1 SOUTHEASTERN CABLE 91 CHARTER CABLE INSTALL

2 ROADSAFE 76 BARNHILL CONTRACTING SIGN INSTALL

3 A & L CABLE SERVICES, INC 70 SPECTRUM REPLACE COAX

4 E L J INC 56 TOWN OF RED SPRINGS SEWER LINE INSTALL

5 MASTEC 56 DUKE ENERGY POLE WORK

6 CITY OF LUMBERTON 47 CITY OF LUMBERTON WATER/SEWER LINE

7 NCDOT 41 NC DOT SIGN INSTALL

8 BMCO CONSTRUCTION 32 NC DOT ROAD CONSTRUCTION



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

PSNC Energy

4211 Global Street

Raleigh, NC

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?




