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Locate Requests & Transmissions

Apr. 2019 vs 2018

Tickets

2019: 202,893

2018: 175,205

Difference: 15.8%

Transmissions

2019: 1,087,162

2018: 961,306

Difference: 13.1%

Year-to-Date

Tickets

2019: 755,120

2018: 644,073

Difference: 17.2%

Transmissions

2019: 4,091,671

2018: 3,525,463

Difference: 16.1%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 7 8 1031 25 371 1442

2019 34 15 1070 51 1151 2321

+/- Var 385.7% 87.5% 3.8% 104.0% 210.2% 61.0%

Locates per day 111



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 21 61 3982 115 1173 5352

2019 69 103 4197 152 3379 7900

+/- Var 228.6% 68.9% 5.4% 32.2% 188.1% 47.6%

Locates per day 98



County Ticket Distribution
County/Place 04 Apr
ROBESON 2321
BARKER TEN MILE 1
FAIRMONT 195
HOWELLSVILLE 196
LUMBER BRIDGE 28
LUMBERTON 1031
MAXTON 106
MCDONALD 1
ORRUM 32
PARKTON 46
PEMBROKE 184
PHILADELPHUS 81
PROCTORVILLE 2

RED SPRINGS 129
RENNERT 4
ROWLAND 59
SADDLETREE 4
SAINT PAULS 180
SHANNON 37
WAKULLA 4
WHITE POND 1



Incidents 



Online UCC Survey coming soon.

Help us grow 
your local UCC 
with your 
feedback.







Holidays in May

Mother’s Day 
May 12th

*May 27th

May 18th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.


