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Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785

2018: 201,516

Difference: 1.13%

Transmissions

2019: 1,120,817

2018: 1,101,179

Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206

2018: 1,715,385

Difference: 12.4%

Transmissions

2019: 10,506,523

2018: 9,351,657

Difference: 12.3%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 18 16 1084 36 609 1763

2019 9 7 1004 36 190 1246

+/- Var -50.0% -56.3% -7.4% 0.0% -68.8% -29.3%

Locates per day 62



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 86 134 10519 300 4011 15050

2019 159 162 10027 368 5844 16560

+/- Var 84.9% 20.9% -4.7% 22.7% 45.7% 10.0%

Locates per day 80



County Ticket Distribution
County/Place 10 Oct

ROBESON 1246

BUIE 1

FAIRMONT 72

LUMBER BRIDGE 42

LUMBERTON 535

MARIETTA 6

MAXTON 103

MCDONALD 1

ORRUM 16

PARKTON 84

PEMBROKE 150

PHILADELPHUS 2

PROSPECT 4

RED SPRINGS 60

RENNERT 4

ROWLAND 64

SADDLETREE 6

SAINT PAULS 70

SHANNON 26



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 

New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• *Veterans Day: Monday, November 11th

• Thanksgiving: Thursday, November 28th

• Day after Thanksgiving: Friday, November 29th

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
Piedmont Natural Gas Co

1321 S 10th St, Wilmington, NC

Tuesday, November 5, 2019
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!
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Robeson Utility Coordinating Committee 

 
 
    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 
unnecessary damages to utilities infrastructure within Robeson County”. 

 
           Minutes 

November 14, 2019 
 

A.  Call To Order 
1.  Recognize new attendees & guest 
2.  Parrish Reddick- Education Liaison welcomed everyone to the November 

UCC meeting.  
3.  Announcements 

 The UCC is in need of a Chair, Co-Chair & Secretary. 
 Safety Share by Rick Handlin- shared about a fire truck 

blocking traffic in the opposite lane to where the drivers had to 
brake hard to avoid it. The truck should have pulled farther off 
the road as not to impede traffic. 

     
B.  Review and Approval Of Previous Meeting’s Minutes 

1. Minutes approved as written 
 

C.  Old Business/New Business/Projects 
1. NCDOT 

 Work on I-95 going on next year, one is from exit 17 all the 
way to exit 40, another is from Pope Rd all the way to exit 80 
and the last two on 95 is exit 19 to be reworked along with exit 
55 all the way to and past Long Branch. 

 In the city Fayetteville Rd will be taking out the center turn 
lane and installing a median for safety.  

2. PNG  
 Retirement of gas services in in Lumberton, its actually slowed 

down some since the storm, 
 

3. Report – NC811 – Parrish Reddick 
                  Parrish gave the presentation for November going over the 
days                               not to be included in the “3 working days” for 
locate notifications. He also touched on the operator ID and where to find 
it as well as the 50’ rule for lines that are greater than 4” and how often 
the operator ID should be marked on the ground, at the beginning, end and 
every 200’ in between. 

4. City of Lumberton 
                  Approximately 600’ of sewer line is to be replaced. 
 
 

5. Open floor for any new business  
 Stated above 
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D.  Damage Report 
1.  Round Table Reports from members 

 No damages to report 
G.  Adjourn –  

   **Next meeting location:   Lumberton Public Works 
                                           215 S Cedar St, Lumberton N.C 

 
 December12th,  2019 10:00 a.m. 




