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Here are the stats from



Locate Requests & Transmissions
Feb. 2019 vs 2018

Tickets
2019: 167,125
2018: 149,459
Difference: 11.8% 

Transmissions
2019: 910,174
2018: 811,676
Difference: 12.1%

YTD

Tickets
2019: 355,003
2018: 301,918
Difference: 17.6% 

Transmissions
2019: 1,948,079
2018: 1,653,587
Difference: 17.8%



County Ticket Volume



February 2019 Stats Compared with February 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 7 9 817 13 143 989

2019 20 17 865 29 302 1,233

+/- Var 185.7% 88.9% 5.9% 123.1% 111.2% 24.7%

Locates per day 56



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 16 30 1,438 35 322 1,841

2019 29 51 1,580 55 615 2,330

+/- Var 81.3% 70.0% 9.9% 57.1% 91.0% 26.6%

Locates per day 57



County Ticket Distribution
ROCKINGHAM 1,233

BETHANY 6

EDEN 211

ELLISBORO 20

GOLD HILL 3

LAWSONVILLE 1

LEAKSVILLE 21

MADISON 118

MAYODAN 88

MONROETON 4

REIDSVILLE 532

RUFFIN 56

SANDY CROSS 1

SHILOH 1

STONEVILLE 69

WENTWORTH 85

WILLIAMSBURG 10

WITTYS CROSSROADS 7



February 2019 Stats Compared with February 2018

County Ticket Volume

Wake County

3 HR CNCL NEW RXMT UPDT TOTAL

2018 1,152 409 28,491 864 10,109 41,025

2019 2,374 357 28,827 1,246 11,817 44,621

+/- Var 106.1% -12.7% 1.2% 44.2% 16.9% 8.8%

Locates per day 1,088



Excavation Guide

Easily access the  
Excavation Guide 
in the Education 
section of the 
NC811 app. 





WEDNESDAY, APRIL 3, 2019
Charlotte Fire Training Academy 
1770 Shopton Rd, Charlotte, NC 28217

SCHEDULE
9:00am - Check in 
9:30am - Program begins
11:30pm - Lunch
12:30pm – Outside Activities (Duke, PNG, Badger 
Daylighting, Tracer Electronics & Burt Myers Racing)
3:00pm - Dismissal

TOPICS
Overview & Properties of Natural Gas
Safe Digging Practices
811 Information & Burt Myers Racing
Electric Overhead Power Line Safety
Migration of Natural Gas and Leak Investigation
General Discussion and Q&A
Soft Dig - Outdoor
GPR & Locating Equipment

RSVP
Ronya Nabors
Email:  ronya.nabors@duke-energy.com

Spring into Safe 
Digging at the 
Duke/PNG Demo Day



NC811 Board Meeting 1Q19
April 26th, 2019
8:30 am; DoubleTree by 
Asheville Hilton – Biltmore, NC

NC Underground Damage 
Prevention Review Board
April 16, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC

Meetings
Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center
May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more



Get the toolkit: nc811.org/safe-digging-month.html

April is
National Safe 
Digging Month



A PDF of this presentation 
is available at 

www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.



March 13, 2019 

Rockingham County UCC 

124 Peachtree Road 

Reidsville, NC 

 

Meeting Time: The meeting was called to order by Howard Jordan at 10:03 a.m. Howard, then conducted a level 

one safety task assignment as to who would notify 911, etc, in the event of an emergency.  

Total Members Present: There were Ten members.  

Recent Damages:  There were no significant damages that this group were aware, within Randolph, since our last 

meeting.  

New Business and Projects: 

Clint Foulks, with NCDOT, stated they have the following road surfaces. 14 Roads throughout Randolph County 

US29 From Guildford Co. line to 158/NC14                                                     27 Roads throughout Rockingham County 

US29 Bus. From US29 to Freeway Drive 

NC 87 from Cox Street to the Virginia state line 

US220 Bus. From Main St. US 220 

NC 65 from Guilford County line to Sylvania Road 

NC 770 from US 220 to Lemons Street 

US311 / NC 135 from Young Road to Harrington Highway (NC770) 

14 Roads throughout Randolph County 

27 Roads throughout Rockingham County 

 

Dylan Kirk, with USIC, stated as of April 4th, USIC will no longer be locating for Centurylink 

Ann Stanfield, with Duke Energy, stated over the next few months they have several people retiring.  

Don Langley, with NCDOT, stated they are having some issues, in having backflows, etc. being relocated on several 

job sites.  

Jeffrey Lovings, with PNG, stated they are removing a valve from an underground vault and making the valve 

operational, above ground.  

David Nylander, with Ditech, stated they are currently burying fiber for AT&T.  

NC811 Presentation: 

Kevin Smith gave the NC811 presentation and gave considerable time on the importance of contractors not 

updating a ticket until the twelfth day, having the locate request accurate in the description of the address, if white 

lining, do not include, locate entire property, and not to call in locates for area’s which will not be worked 

immediately upon locates. Kevin also reviewed the NC811 app and went over key features of this app. He stressed 

the importance of having the “App” as one of the most important tools all utility personnel could have.  

Kevin also asked contractors / companies not to request locate tickets for which the actual work will take place 

immediately. Several companies call / request locate tickets for projects that are months down the road.  

General Discussion: 

Group discussion then turned to the companies that are abusing the NC811 system by calling in several hundred 

locates and not working onsite until months down from the request.  

Meeting concluded after the general discussion. (above) 
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