April is National Safe Digging Month

Get the toolkit: nc811.org/safe-digging-month.html







Every9Minutes

an underground utility is damaged
because someone didn’t call




Llocate Requests & Transmissions
Mar. 2018 vs 2017 Year-to-Date

Tickets Tickets

2018: 166,950 2018: 468,868
2017: 172,850 2017: 467,520
Difference: -3.41% Difference: +0.28%
Transmissions Transmissions
2018: 925,225 2018: 2,615,430

2017: 985,116 2017: 2,642,462
-6.08% Difference: -1.02%



County Ticket Volume

YTD stats compared with previous year

Total
Surry 3HR CNCL NEW RXMT UPDT Tickets
2017 8 32 1580 27 604 2251
2018 14 24 1877 34 347 2296
+/- Var| 75.0% -25.0% 18.8% 25.9% -42.5% 2.0%
+/- Var Locates per day 36




County Ticket Volume

YTD stats compared with previous year

Wilkes 3 HR CNCL NEW RXMT UPDT T-:-(?Iizlts
2017 8 26 1181 15 381 1611
2018 16 8 1034 42 o08 1608

+/- Var| 100.0% -69.2% -12.4% 180.0% 33.3% -0.2%
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County Ticket Volume

2018 Stats Compared with 2017

Surry 3 HR CNCL NEW RXMT UPDT ?i)(:‘[lilets
2017 16 664 12 237 934
2018 12 618 15 131 /81
+/-Var| 0.0% -25.0% -6.9% 25.0% -44.7% | -16.4%
Locates per day 37




County Ticket Volume

2018 Stats Compared with 2017

Wilkes 3 HR CNCL NEW RXMT UPDT T-:-(?Iizlts
2017 17 488 195 70
2018 3 324 184 52

+/-Var| 0.0% -82.4% | -33.6% 33.3% -5.6% -26.4%
Locates per day 2




County Ticket Distrihution

SURRY 781
ARARAT 12
DOBSON 108
ELKIN 107
LEVEL CROSS 18
MOUNT AIRY 258
PILOT MOUNTAIN o8
STATE ROAD 41
/WESTFIELD‘ . 75 ‘ | i



County Ticket Distrihution

WILKES 522
ELKIN 39
HAYS 14
MILLERS CREEK 32
MORAVIAN FALLS 35
NORTH WILKESBORO 176
PURLEAR 14
RONDA 18

WILKESBORO 140




Remote Ticket Entry

67.00%

66.50%

66.00%

65.50%

65.00%

64.50%

64.00%

63.50%
63.00%

RTE Volume % 2018 vs 2017

N Total Tkt Summary 166,950
In-House Tkt Summary 60,159
RTE Ticket Summary; incl. UL 106,791
R\ RTE Ticket Summary; excl. UL 88,272
S RTE % Volume; excl. UL 52.87%
RTE % Volume 63.97%
lan Feb Mar

=== (117 RTE Volume  ==g=_2018 RTE Volume 2018 Goal 2018 Avg




Top Greators of Emergency Locates

CPI Enviromental

Duke Energy
Pike Electric
Lambert's Cable

Surry Manor Apt.
V & S Septic Svcs
WillBros T & D Svcs
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Top Greators of Emergency Locates

Duke Energy 2
Wilkes Water Assco 2
Wes Caudle 1
Pike Electric 1
Lambert's Cable Splicing 1
InfraTech 1
Haynes Electrical Utility 1
Brown's Ditching 1




Locator Safety Awareness Week
April 22 — April 28

Accurate locate marks can prevent Established in 2014 by Infrastructure Resources

- ddfg}‘l‘gtfgﬂﬂgﬁiﬁﬁggﬁ Sh‘lfn and endorsed by Nulca, LSAW addresses the need
| R to keep our locators safe on the job. Take the
- opportunity during this week to acknowledge the
locators you work with and let them know how

much you appreciate the difficult, challenging, and
sometimes dangerous work they do protecting our
underground utilities.

HLSAW



Over 3 Million circular inserts weekly  § *:-5 | :‘ I’WGW %
in NC, SC & GA that will run weekly 5. 1";ﬁ:;'ﬁ,,,_“,',' L 6 " i "‘
beginning in April - August A R PR A
Hanging baskets will be in all of their
garden centers

Banners for the garden centers
Ingles Table Magazine

In-store radio ads in all stores
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CAN YOU DIG IT? @

Gary the Gopher is BACK!
" SafeDigging.me

Over $8,000 in prizes buried
in virtual dirt you will not
want to miss out on this
game!

Play April 15t thru the 30th



We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more



http://www.nc811.org/share-nc811.html

Both Home Depot & Lowes are
sharing the 811 safe digging
information on their tree wraps

#811HomeDepot #811lLowes
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C H A RL OTTE
Join NC811 and

Piedmont Natural Gas
For Charlotte Knights Baseball

Friday, April 27

starting at 7:00pm

TN




BOARD
MEETING

For booking info, contact Tonya Hargraves: tonya@nc811.org




2018 State UGG Meetings

Joint NG/SC Utilities

"

Coordinating[Co

Wed., May 2nd, 2018 thru Fri, May 4, 2018

Harrah's Cherokee Casino Resort, 777 Casino Dr, Cherokee, NC






NC811 Holiday Schedule

HOLIDAY DATE DAY OF WEEK
Memorial Day May 28 Monday
Independence Day July 4 Wednesday

Labor Day September 3 Monday
*Veterans Day November 12 Monday
Thanksgiving November 22 Thursday
*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday
*Christmas Day After December 26 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed
Holidays. NC811 will be open to accept all locate requests on observed holidays. The
observed holiday is excluded from the three working day notice as well.



NC3811 EDUCATION DEPARTMENT

Thank you for your time and attention.

You can get a PDF copy of this presentation
Oon WWW.NCUcC.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.




Surry/ Wilkes April 2018 UCC Meeting

Breakfast Time located in Jonesville, NC

Meeting opened at 8:30 AM

Brian Morehouse—NC811

Donna Marion—Double J Directional Drilling

Alisonne Crossingham—Double J Directional Drilling

Seth Hartman—Riverstreet Network

Doug Cox- Wilkes Communications

Louis Panzer- NC811

Mitch Hutchins- Duke-Energy

Jack Stroud-Duke-Energy

S. Shumee- Duke-Energy

Dennis Popp—Duke Energy

Susan White-Yadkin Valley Sewer Authority

Nicole- Yadkin Valley Sewer Authority

Alvin Hayes- Yadkin Valley Sewer Authority

Buddy Wilmoth—Yadkin Valley Sewer Authority

Robert Smith—Yadkin Valley Sewer Authority

Kent Suddreth—Duke-Energy

Bill Wheeler- Duke-Energy

Meeting started at 8:39 AM

Introduction of all of those in attendance

Presentation was given by Brian Morehouse- NC811- Education Liaison- April 2018 UCC Meeting
Information was given to all of those in attendance on how to sign up for RTE Training
Discussed the difference in a 3 HR Ticket and an Emergency Ticket

NO issues at hand, no one talked about any problems within the area.

Meeting adjourned at 9:47 AM
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