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Locate Requests & Transmissions

July 2019 vs 2018

Tickets

2019: 198,236

2018: 172,881

Difference: 14.7%

Transmissions

2019: 1,084,353

2018: 940,029

Difference: 15.4%

Year-to-date

Tickets

2019: 1,342,235

2018: 1,167,765

Difference: 14.9%

Transmissions

2019: 7,280,761

2018: 6,374,967

Difference: 14.2

%



YTD stats compared with previous year 

County Ticket Volume

Surry 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 53 60 4290 87 1071 5561

2019 109 53 3953 102 1369 5586

+/- Var 105.7% -11.7% -7.9% 17.2% 27.8% 0.4%

Locates per day 39



YTD stats compared with previous year 

County Ticket Volume

Wilkes 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 25 39 2842 80 1083 4069

2019 59 43 2871 101 822 3896

+/- Var 136.0% 10.3% 1.0% 26.3% -24.1% -4.3%

Locates per day 27



2019 Stats Compared with 2018

County Ticket Volume

Surry 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 7 13 540 8 92 660

2019 23 9 587 19 194 832

+/- Var 228.6% -30.8% 8.7% 137.5% 110.9% 26.1%

Locates per day 42



2019 Stats Compared with 2018

County Ticket Volume

Wilkes 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 2 3 379 9 135 528

2019 8 8 361 21 106 504

+/- Var 300.0% 166.7% -4.7% 133.3% -21.5% -4.5%

Locates per day 25



County Ticket Distribution

SURRY 756

DOBSON 109

ELKIN 70

LOWGAP 28

MOUNT AIRY 236

PILOT MOUNTAIN 49

PINE RIDGE 29

RED BRUSH 23

THURMOND 39



County Ticket Distribution

WILKES 545

BOOMER 21

ELKIN 19

HAYS 24

MILLERS CREEK 32

MORAVIAN FALLS 34

NORTH WILKESBORO 192

PURLEAR 22

ROARING RIVER 23

WILKESBORO 101





Definitions
• 87-117 (1a) Board – The Underground Damage Prevention Review Board
• 87-117 (18a) Parcel – An extended area of land with fixed boundaries

Notification Center
• 87-120 (a) & (c) Notification Center removed from receiving, maintaining and providing 

general administration of reports of alleged violations.
• 87-120 (c) (9) Notification Center shall have the duties to provide information requested 

by the UGDPRB in consideration of reports of alleged violations.

Facility Operator
• 87-121 (a) (1) The dimension of the pipe shall be indicated every 50 feet if the diameter 

or width of facility is greater than four inches. 
• 87-121 (a) (1a) The operator’s identity marked in the area where the proposed 

excavation or demolition is to occur. At a minimum, beginning/intervals of 200 linear 
feet/end.



Excavator 
• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear length identified by a single address.
• 87-122 (b) (5) b. The lesser five adjoining parcels identified by addresses, not to exceed  ¼ mile in linear length 

or an area not to exceed ¼ mile in linear length.
• 87-122 (c) (6) Three hour notices – additional notice (allows for on-line submission)
• 87-122 (c) (10) Gas, oil, petroleum an electric transmission line has been expanded to read oil, petroleum 

products, or highly volatile liquid pipeline system, a gas transmission line, or an electric transmission line.  No 
mechanized equipment within 24“ of a facility unless the facility operator has consented to the use in writing 
and the operator’s representative is on site during the use of the mechanized equipment. 

Exemptions
• 87-124 (6) An excavation or demolition performed when those responsible for routine maintenance of a right 

of way or any other governmental entity are performing, with labor on their permanent payroll, maintenance 
activities within the right-of-way. 

• 87-124 (6) Drainage structures are not included in maintenance activities.
• 87-124 (6) The provisions do not apply when the excavation or demolition is performed by a contractor acting 

on behalf of a person or entity responsible for routine maintenance of a ROW or on behalf of any other 
governmental entity.



Emergency Excavation
• 87-125 (a) Emergency excavation – give notice (allows for on-line submission)
• 87-125 (c) Any person who falsely claims that an emergency exists requiring an excavation 

or demolition shall have violated the provisions of this Article, which shall be punishable as 
a Class 3 misdemeanor and may subject the violator to the imposition of penalties or other 
action to be taken by the Board pursuant to G.S. 87-129.

Design Notices
• 87-127 (a) (1) & (3) proposed area of excavation removed – area designated by the design 

notice



Underground Damage Prevention Review Board; enforcement; civil penalties
• 87-129 (b) All reports will be submitted to the Board – Notification Center removed from the process
• 87-129 (b1) The Board shall approve training courses and the sponsors of those training courses. Any 

fees for training courses will be paid by the person determined to have violated this Article. 
• 87-129 (e) The Board is authorized to employ contractors or other personnel as it may deem necessary 

to carry out the provisions of this Article.
• 87-129 (f) Board shall maintain record of reports of alleged violations for at least four years.
• 87-129 (g) On request of the Board, the Attorney General’s office shall assign a legal representative to 

provide legal counsel.
• 87-129A Board is authorized to impose an annual fee on operators in order to fund activities and 

operation of the Board in reviewing reports of alleged violations not to exceed $200,000 annually. 





3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

4Q19
January 17, 2020
Greensboro, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Register Now

October 2nd

CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025

ncpipesplus.org/mock-line-strike.html
Safe Digging Partner Event Sponsor



NC Underground 

Damage Prevention 

Review Board

Location: 
Raleigh, NC - TBD

October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html



State UCC Meeting
Dominion Energy, 1801 Trinity Church Rd, 

Concord, NC

Tuesday, September 10, 10:00am – 12:00pm



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, August 14, 11:00am – 1:00pm



NC811 welcomes Education Liaison

Parrish Reddick

Piedmont Triad Region
Email: parrish@nc811.org 

Cell: 336-707-4528



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.





 

 

North Carolina   Surry-Wilkes Utilities 
Coordination Committee 

 

Meeting Minutes 
 Date: 8/2/2019 

Place: Breakfastime 
Address: NC 67 

Town: Jonesville, NC 
 

 

Called to Order & Welcomed to Guest 
o Brian Morehouse called the meeting to order @ 8:42 am  
o Brian Morehouse went over housekeeping and emergency evacuation. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by: Brian Morehouse 
o Topic Kids are going back to school, be on the lookout !!!!. 

Old Business 
o Any Changes to last month’s minutes? (NONE) 

 
 

Officer Reports 
Chair- Nothing new to report. 
 
Co-Chair/Secretary- NONE 

 
New Business 

o NC 811 / One Call presentation was given by: Brian Morehouse presented the 
August 2019 UCC Program. Went over the number for the YTD and 
Monthly Stats showing an increase in tickets over all in the system being up. 
Brian spoke to the group about heat exhaustion and heat stroke, know the 
difference and how to handle the situation if it occurs. 

o NC811 presented to the group the new laws that will take effect as of 
October 1st 2019. Answered questions from the group. 

o Went over upcoming events to beware of and the location for each. 
o Brian Morehouse asked the group for feedback on how their projects were being 

located and get ideas of how they are being handled. 
o The group was reminded of the MLS that will be on October 2nd at Cabarrus 

Arena, all were reminded to sign up on the website 
o Please see PDf of the August program that is attached to this schedule. 
o Attendance sheet attached. (24) in attendance. 



 

 

o Thank you Riverstreet for buying everyone’s breakfast. Greatly appreciated. 
o  

 
 

  
Open Discussion 

o Group spoke about the issues of getting projects located, how  it is costing 
them money due to locates not being marked on time. 

 
Reports 

A. NC 811 / One Call – Brian provided us with the monthly 811 update. Also Brian talked 
to us about 811 having a successful safe digging month (April.) 811 has noticed a major 
increase in tickets this year. 

B. N.C.D.O.T – Major road work continues within the area, with bridgework and shoulder 
work being the big part of the work in the area 

. 
C. USIC – N/A. Reported that they are short handed in the area at this time. 
.                       
D. Duke Energy – Throughout the area in Wilkes and Surry, OH crews are sill reconducting 

3 phase lines. No subdivision work going on at this time. They have had a lot of OH pole 
builds getting to new home sites as need, 

E. Spectrum – Work load is heavy with services being run in the area. They have reported a 
few issues with locates being marked for Duke. They have a some cut services in the area 
where the lines were located. 

F. Riverstreet- No major lines being installed but their new service work is very heavy 
at this time. As for locate issues, they are having to call in (3) hour notices on a 
regular basis. They have mentioned that it is very hard to get CenturyLink out to 
mark their lines and to updates the tickets when called in. 

G. Surry-Yadkin EMC- 3 phase over work being done on Holley Springs and High 
Street. As for UG service work, that have had a very busy month of July and don’t 
see it slowing down. Issues with locates. Over the last (2) weeks they have had to call 
in (20) three hour tickets. 

H. Yadkin Valley Sewage- Work load is steady, no big projects to report of. Have had 
around 3 or 4 emergency repairs to make since the last meeting. Have seen a 
number of locates being off and locates not getting done on time and it was stated 
that it seems there are more (3) hour ticktes being called in , because they are not 
getting out there on time and others are saying how that is holding them up to 
complete projects. 

I. SatDirect- Not attended. Brian Morehouse reached out to Tim Patrick, Supervisor 
and invited him to this meeting, 

 
 
Next Meeting – Friday, October 4th 2019, Cagney’s Kitchen, 
Wilkesboro, NC at 8:30 am  
 
Meeting adjourned at 10;14 am 
 
Minutes submitted by: Brian Morehouse 


