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NC811 Statistics
D e c e m b e r  2 0 1 8



Locate requests & transmissions
N o v.  2 0 1 8  v s  2 0 1 7

• Tickets
2018: 161,565
2017: 145,407
Difference: 11.1%

• Transmissions
2018: 885,722
2017: 797,227
Difference: 11.1%
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• Tickets
2018: 1,876,950
2017: 1,785,899
Difference: 5.1%

• Transmissions
2018: 10,237,379
2017: 9,990,025
Difference: 2.5%

Ye a r - t o - d a t e
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County Ticket Volume
T Y D  s t a t s  c o m p a r e d  w i t h  p r e v i o u s  y e a r
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Surry 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 66 111 6897 106 2532 9712

2018 78 85 6158 124 1619 8064

+/- Var 18.2% -23.4% -10.7% 17.0% -36.1% -17.0%

Locates per day 34



FR

County Ticket Volume
T Y D  s t a t s  c o m p a r e d  w i t h  p r e v i o u s  y e a r
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Wilkes 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 40 85 4995 107 1515 6742

2018 42 69 4448 131 1683 6373

+/- Var 5.0% -18.8% -11.0% 22.4% 11.1% -5.5%

Locates per day 27



FR

County Ticket Volume
2 0 1 8  s t a t s  c o m p a r e d  w i t h  2 0 1 7
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Surry 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 4 5 371 10 215 605

2018 3 10 472 4 131 620

+/- Var -25.0% 100.0% 27.2% -60.0% -39.1% 2.5%

Locates per day 30



FR

County Ticket Volume
2 0 1 8  s t a t s  c o m p a r e d  w i t h  2 0 1 7
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Wilkes 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 7 3 500 14 198 722

2018 2 6 341 11 100 460

+/- Var -71.4% 100.0% -31.8% -21.4% -49.5% -36.3%

Locates per day 22



FR

County Ticket Distribution

10

SURRY 620

DOBSON 66

ELKIN 98

MOUNT AIRY 213

PILOT MOUNTAIN 138

SHOALS 44



FR

County Ticket Distribution
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WILKES 460

HAYS 22

MILLERS CREEK 37

NORTH WILKESBORO 106

RONDA 20

WILKESBORO 165



Meetings and Events



• NC811 Board Meeting
January 18, 2019
Grandover Resort
1000 Club Rd., Greensboro, NC
NC811 Open House
5009 High Point Rd, Greensboro, NC

• NC Underground Damage 
Prevention Review Board
January 15, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC
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Meetings

• Locate Resolution Partnership Committee
The 3rd Wednesday,
Oct, Dec, Feb, April, June, August 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC
(Canceled for Dec. 2018)

• State UCC
January 8, 2019 from 10 am to noon
5009 High Point Rd, Greensboro, NC



Holiday Calendar

HOLIDAY DATE DAY OF WEEK
New Years Day January 1 Tuesday

*Martin Luther King Jr's Birthday January 21 Monday

Good Friday April 19 Friday

Memorial Day May 27 Monday

Independence Day July 4 Thursday

Labor Day September 2 Monday

*Veterans Day November 11 Monday

Thanksgiving November 28 Thursday

*Thanksgiving Day After November 29 Friday

Christmas Eve & Christmas Day December 24 & December 25 Tuesday / Wednesday

*Christmas Day After December 26 Thursday

All above holidays are excluded from the three working day notice.
* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.

The Observed holiday is excluded from the three working day notice as well.



The NC811 
Education Department

Thank you for your time and 
attention. You can get a PDF 

copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice 

your concerns to both local and state 

level UCC meetings in North Carolina.

Available on both the NCUCC website 

and the NC811 app.



Surry‐Wilkes December 2018 UCC Meeting 

Friday‐December 7th 2018 @ 8:30AM 

Breakfastime 

Jonesville, NC 

Attendance—11 in total; sheet attached to this PDF 

Alan Shumate‐ Chairman‐Opened the meeting at 8:38 AM 

Introduction around the room with all in attendance 

Old Business—Reviewed with the group the difference between a (3) Hour Ticket and a Destroyed 

Marks Ticket. An when calling in a ticket and all utilities hasn’t cleared, to make sure to call in a (3) Hour 

ticket before doing any type of digging. 

New Business‐ Went over how to download the NEW 811 App and be able to search tickets on it 

from new tickets to near tickets. Encouraged all to use this app. 

Spoke to the group about everyone becoming a Safe Digging Partner. To sign up and get the 811 

stickers. 

New Projects— 

NCDOT‐ NA 

The Town of Elkin‐ Maintenance work continues, Emergency repairs, no new subdivisions have been 

released 

Stated that Frontier is adding a new 2” Main which will cover up to 5 miles in the county 

Duke Energy‐ Staying busy with new OH and UG Construction in the area. Contractors are in the area 

reconstructing 3 phase OH lines, upgrading.  

Brian Morehouse, Western Region Education Liaison NC 811, gave this month’s presentation. Opening 

up the program and talking about the many uses of the NEW 811 App. How to download it or to update 

their existing APP. Spoke to the group about the many ways that you can use this App in your everyday 

work. Answered questions the group had about the APP and encouraged them to use it. 

NC 811 gave a rundown of the stats for the local area and compared them to last year’s number for the 

month of November and a YTD total. As we can see across the region (3) hour tickets are up, and spoke 

with the group on why this maybe. Talk more with the group about what the differences were between 

the tickets, Emergency, Destroyed Marks, (3) Hour and etc… 

In the presentation, went over with the group on the upcoming events with the NC811 Board Meeting, 

UG Damage Prevention Meeting, the next NCUCC Meeting and the LPG Meeting, giving all dates for 

these meeting and times provided. 

Thanked everyone for all of the help that they have showed to NC811 this year by attending meeting 

and looking for ways to improve our process.  



Spoke to the group about ways to increase attendance, getting names and numbers of those companies 

so Brian Morehouse can reach out to them and invite them to a meeting or invite them back. 

Wished everyone a Happy Holiday Season and to be safe out there, looking forward to a great 2019!!! 

Meeting ended at 9:22 AM 

Next Meeting will be the 1st Friday of February 2019 

Next Meeting will be held at Cagney’s Kitchen in Wilkes 

 

 

 




