
May 2018

Surry/Wilkes



Locate Requests & 

Transmissions

Apr. 2018 vs 2017

Tickets

2018: 175,205

2017: 156,103

Difference: 12.3%

Transmissions

2018: 997,408

2017: 889,980

Difference: 12.1%

Year-to-Date

Tickets

2018: 644,073

2017: 623,623

Difference: 3.3%

Transmissions

2018: 3,612,848

2017: 3,532,442

Difference: 2.3%



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Surry 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 12 41 2670 30 825 3578

2018 23 30 2483 48 541 3125

+/- Var 91.7% -26.8% -7.0% 60.0% -34.4% -12.7%

Locates per day 37



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Wilkes 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 11 34 1592 20 503 2160

2018 18 16 1608 51 604 2297

+/- Var 63.6% -52.9% 1.0% 155.0% 20.1% 6.3%

Locates per day 27



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Surry 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 4 9 1090 3 221 1327

2018 9 6 606 14 194 829

+/- Var 125.0% -33.3% -44.4% 366.7% -12.2% -37.5%

Locates per day 39



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Wilkes 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 3 8 411 5 122 549

2018 2 8 574 9 96 689

+/- Var -33.3% 0.0% 39.7% 80.0% -21.3% 25.5%

Locates per day 33



County 

Ticket 

Distribution

SURRY 829

DOBSON 108

ELKIN 92

LOWGAP 23

MOUNT AIRY 300

PILOT MOUNTAIN 108

STATE ROAD 29

WESTFIELD 60

ZEPHYR 24



County 

Ticket 

Distribution

WILKES 689

ELKIN 13

HAYS 23

MILLERS CREEK 37

MORAVIAN FALLS 30

NORTH WILKESBORO 156

PLEASANT HILL 3

PURLEAR 23

ROARING RIVER 21

RONDA 21

TRAPHILL 21

WILKESBORO 313



Incidents



Incidents



WHITE PAINT OR FLAGS ON A JOB 

SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html









2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
New Bern, NCFor booking info reach out to

Tonya Hargraves 
tonya@nc811.org For more details visit: 

nc811.org/board-info.html



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



State 

NCUCC 

Meetings
• July 10, 2018 

10am to noon in Hickory, NC
at Piedmont Natural Gas

• September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve





Surry / Wilkes June 2018 UCC Meeting 

Location‐ Cagney’s Kitchen of Wilkesboro 

Time‐ 8:30 AM to 9:30 AM 

Meeting started @ 8:39 AM 

 

Attendance— 

 

Brian Morehouse—NC 811 

Richard Deal‐ USIC 

Chris Lentz‐USIC 

Mitch Hutchins‐ Duke Energy 

Myron Sprinkle‐ FNG 

Alan Shumate‐ Duke Energy 

Lewis Thurne‐ Duke Energy 

Doug Cox= Wilkes Communication 

Michael Morrison‐ Wilkes Communication 

Alvin Hayes‐ YVSA 

Bill Wheeler‐ Duke Energy 

Susie Huffman‐ NCDOT‐UCC 

 

Old Business‐ None at this time 

New Business‐ USIC‐ Very busy in the area but keeping up with locates 

Duke Energy‐ Three Phase work, and pole replacements within the county being done at this time 

Wilkes Communication‐ Maint work in both counties 

NCDOT‐ Maint work, shoulder work and sign installs 

FNG‐ No report at this time 

Brian Morehouse‐ NC811‐ Gave the Presentation “June is National Safety Month”. 



Went over the importance of staying hydrated and looking out for yourself by protecting yourself from 

the heat and sun. Pace yourself with you work, use 30 SPF, and time your work as needed, the heat is at 

its worst from 11Am to 4 PM, Take breaks and drink water every 15 to 20 minutes. Safety First 

 

Meeting ended at 9:46 AM 

 

Next Meeting July6th 2018  @ breakfast time 8:30 AM 

 

 


