
















Minutes December 6, 2017  
 

Call to Order by Ray Lewis 

-Welcome 
- Introductions 
- Stats slide presentation 
- NC Rev Bd meeting 16th / State mtg – details on website 
-Christmas closings: 
  811 closed 12/24, 12/25, 12/26 and 1/1/2018 
  PNG/Duke closed 1/1/2018 
  Cities of Monroe and Wingate closed 12/24, 12/25-26 
   
-2018 Rose Parade – 811 has a float this year! 
-811 Western Region has an Edcuation Liaison position open. 
Advertised on website 

 Damages 
  -Duke had 1 primary hit 
  -Monroe 2-power, 2-water 
  -PNG 4 hits, 3 marked 
 
Christmas Safety Tips 
 
Open items: 
 
Issues with phone lines not located; USIC has a digital program and it has 
caused code problems w/locates.  It clears the code for the locate and 
closes the ticket.  New ticket has to be done/located.  Target only USIC 
or utility that needs to be located.  Bonterra is locating their own. 
 
New items: 
 
There is fiber going in – Waxhaw 
 
Bypass:  It’s a very big job slated to finish May 2019.  Will finish early – 
ahead of schedule, the work has continued all winter.  Nov 2018 it 
should be open for traffic with tolls open.  NCTA tickets or fast pass – 
stores will sell them 
  --Question:  Will emergency vehicles or other vehicles going to 
emergencies be excluded from tolls? 
  --Answer:  They should be excluded, no further info now 
 
Thank you USIC for sponsoring breakfast! 
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November: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 145,407

2016: 155,645

Difference: -6.58%

Transmissions

2017: 820,084

2016: 886,584

Difference: -7.5%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,785,899

2016: 1,811,919

Difference: -1.4%

Transmissions

2017: 10,091,489

2016: 9,879,857

Difference: 5.7%



November: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 58 49 2621 93 913 3734

2017 81 30 2578 63 1019 3771

39.7% -38.8% -1.6% -32.3% 11.6% 1.0%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 1159 635 33843 902 11835 48374

2017 759 487 31473 835 10522 44076

-34.5% -23.3% -7.0% -7.4% -11.1% -8.9%



County Ticket Distribution
UNION 3771

FAIRVIEW 18

HEMBY BRIDGE 24

INDIAN TRAIL 712

JACKSON 13

LAKE PARK 5

MARSHVILLE 87

MARVIN 93

MINERAL SPRINGS 31

MINT HILL 8

MONROE 934

NEW SALEM 5

STALLINGS 354

UNIONVILLE 33

WAXHAW 888

WEDDINGTON 218

WESLEY CHAPEL 204

WINGATE 142



Top Callers by County
INFINITE COMMUNICATIONS 303

SOUTHEAST CONNECTIONS, LLC 156

E S WAGNER COMPANY 122

GLOBE COMMUNICATIONS 99

VECELLIO & GROGAN, INC. 92

METRO TECH SYSTEMS INC. 91

UNION COUNTY PUBLIC WORKS 88

COOK AUTOMOTIVE 74

PRICE BROTHERS, INC. 72

METRO TECH 58



NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

Meetings

NC811 Board Meeting

4Q17

January 19th, 2018

Grandover Resort

Greensboro, NC



Holidays

Holiday Date Day of Week

Christmas Eve & 

Christmas Day

December 25 & 

December 26

Monday & Tuesday

*Christmas Day After December 27 Wednesday

New Years Day January 1 Monday

All above holidays are excluded from the three working day notice.

* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 

holidays. The observed holiday is excluded from the three working day notice as well.



2018 Rose Parade
January 1st, 2018

811roseparade.com





Career opportunities available at NC811

EDUCATION LIAISON 
FOR THE WESTERN REGION OF 

NORTH CAROLINA

The Education Representative is 

responsible for coordinating and promoting 

the use and growth of North Carolina 811, 

Inc. between non-member and member 

utilities and excavators and promoting 

public awareness and education 

concerning the use of NC 811.

Visit: http://www.nc811.org/employment.html to apply

http://www.nc811.org/employment.html


Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811




