
Minutes February 7, 2018  
 

Call to Order by Samuel Gonzales 

-Welcome 
- Introductions 

 
Tami Stout: 

- Stats slide presentation 
- 811 link being added to website 
-White lining video added to website 
-811 sub-committee looking to do Directional Drilling video/best 
practices 
-Major projects: Luna in easement, Comporium is winding down  

 
Samuel Gonzales: 

-Damages: 
  PNG – 4 w/no locate 
  13 Water hits 
  1 Gas hit 
  3 Power hits 
  1 Cable hit 
  Homeowner hit gas w/saw zaw 
-Power pole change outs: 

Try to use same hole or put new pole as close to old pole 
as possible 

  Don’t drill under poles 
  Stay away from poles 
 

Guest Speaker:  Matthew E. Cox, Attorney, handles construction claims 
-NC General Assembly enacted Article 2013-407,S.2.  The 
systematic orderly and uniform process to identify existing 
facilities in advance of any excavation or demolition in NC to 
implement safe digging practices.  The act is necessary to protect 
from costly damages. 

  -NC tolerance zone is 24” each side of marks, 15 for water 
  -Utilities have a contract with the locators and the contractor 
  -Hits outside of tolerance – locator is responsible 
  -If you can’t tell by marks you should hand dig to spot 

 -Take pictures: on arrival, during, of any hit and document 
date/time.  Take accurate pictures – use hit kits 

 
 New items/Questions: 
 
Emergency Tickets:  Can only be made by calling 811.  811 Operator will 
ask questions to determine legitimacy.  Should be: 



-Life at stake 
-Health at stake 
-Property damage occurring or imminent 
 
***Not calling 811 for a locate is a misdemeanor*** 
 
 
Thank you Windstream for sponsoring February breakfast!   
PNG will sponsor March breakfast 
   







Union County February 2018



Locate Requests & Transmissions

Jan. 2018 vs 2017

Tickets

2018: 152,549

Difference: +3.3%

Transmissions

2018: 1,582,206



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 37 45 2361 55 922 3420

2018 64 55 2574 74 963 3730

73.0% 22.2% 9.0% 34.5% 4.4% 9.1%

Locates per day 170



County Ticket Distribution
UNION 3730

FAIRVIEW 11

HEMBY BRIDGE 21

INDIAN TRAIL 725

MARSHVILLE 92

MARVIN 113

MINERAL SPRINGS 29

MONROE 882

NEW SALEM 15

STALLINGS 319

UNIONVILLE 39

WAXHAW 985

WEDDINGTON 250

WESLEY CHAPEL 98

WINGATE 125



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the 

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Destroyed Marks & 

3 Hour Tickets
When to properly use each



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?


