
Minutes June 6, 2018  
 

Call to Order by Samuel Gonzales 

-Welcome 
- Introductions – Guest speaker Ann Rushing with NC811 
- 1st time attendees:  NC State Utilities and Ann Funderburke 
W/LPAC 

 
June is National Safety Month 
 
Tami Stout: Safety Tips for the heat: 
  -Drink up – drink a cup of water every 15-20 mins 
  -Acclimatize – adjust to working in the heat 
  -Cover up and protect yourself 
  -Shield yourself from the sun as much as possible 
  -Take breaks 
  -Cool off 
 
Presentations / Powerpoint on website including ticket and transmission 
counts, 811 Events calendar. 
 
August 11 is “811 Day”.  Help to get the word out.  Let Tami know if you 
need a banner. 
 
****PUSH SAFETY**** emphasis on hydration 
 
Locators please use flags as well as paint.  The paint doesn’t always 
survive construction/rain 
 
Sam:  Damages:   
 

PNG 4:  2 from vehicle accident, 1 was a marked line, 1 called for remark 
 

City of Monroe:  1 – Utility contractor. 
 
Windstream still has the “Lina” project coming 
 
Ann Rushing: 
-Does Winston Salem have a set-up of what facilities look like?  Use that to educate locators.  The training 

facility in SC shows what boxes look like, what conduit they’re using. 
-Sam is planning to visit other UCC meeting to advise of their changes 
-Windstream tries to replace fiber but if they can’t they have to replace w/like product. 
-NC811 is going to have “enhanced positive responses”.  It is required by law that the locate is on hand. 

-- Enhanced means locators can add comments and/or pictures. 
--Enhanced will help excavators who can also add photos and comments 
--Keep in mind who pays for the locates (the utility owners) 



The goal is to manage your projects and to avoid updates where crews aren’t working. 
 --If you have contractors or builders destroying the marks educate them. 
 --Give lot # in ticket body/directions 

---If you have issues / problems with contractor that you can’t resolve, contact Sam, Tami or Ann and trhey 
will re-educate them 

 
Sam is looking for “something with teeth” for their letters of non-compliance and a whole spectrum of issues 

statewide. 
 
Ann:  Legislative Working Group makes changes in the law.   

-They are looking at Emergency RTE again 
 -Right now a locate is 5 addresses or a ¼ mile.  Looking to possibly amend. 
 -White lining is essential.  If you can’t accurately describe it – white line!  There is a white lining video on 

the website 
 -Date and initial locates 
 -If it is a commercial locate include the business name – that will help                                     

-Share the word about white lining at safety meetings. 
  
Windstream has spent over 17 million on locates this year.  Please make sure the locates are needed, if work is 

complete – stop updates! 
 
Call 811 for recurring issues on companies that abuse the 811 system 
 

COMMUNICATE  --  COMMUNICATE  --  COMMUNICATE!!! 
 
There will not be a July meeting. 
  
Thank you City of Monroe June breakfast! 
 
Breakfast sponsors: 
Union County – August 
Windstream - September 
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Safety Tips for working outdoors this summer

DRINK UP 
Thirsty or not, drink plenty of water – a cup 
every 15 to 20 minutes. Avoid caffeine or 
alcohol which can dehydrate you.

ACCLIMATIZE
It takes time to adjust to working in heat. 
Work with your supervisor to gradually 
increase your work load and heat exposure.



Safety Tips for working outdoors this summer

COVER UP AND PROTECT
Wear light, loose-fitting clothing, UV rated 
sunglasses, and a wide-brim hat. Apply 
sunscreen with a Sun Protection Factor (SPF) 
of at least 30 and UVA / UVB protection. Re-
apply every 2 hours and after sweating.

SHIELD FROM SUN
Set up shade structures or use umbrellas, 
buildings, or trees to shield you from the rays of 
the sun. You can get sunburn on a cloudy day.



Safety Tips for working outdoors this summer

TIME IT RIGHT
Try and avoid the sun and strenuous tasks 
between 11:00 a.m. and 4:00 p.m. when the 
sun’s rays are strongest.

COOL OFF
Take breaks to rest and cool off in the shade 
or in air-conditioned buildings or vehicles. 
Don’t over-exert yourself.





Locate Requests & 

Transmissions

May 2018 vs 2017

Tickets

2018: 179,485

2017: 175,092

Difference: 2.5%

Transmissions

2018: 1,007,191

2017: 995,720

Difference: 1.2%

Year-to-Date

Tickets

2018: 823,558

2017: 798,715

Difference: 3.1%

Transmissions

2018: 4,620,039

2017: 4,528,162

Difference: 2.0%



2018 Stats 
Compared 

with 2017

County 

Ticket 

Volume
3 HR CNCL NEW RXMT UPDT TOTAL

2017 46 55 3145 60 896 4202

2018 136 36 3314 93 1434 5013

195.7% -34.5% 5.4% 55.0% 60.0% 19.3%



YTD stats 
compared 

with previous 

year 

County 

Ticket 

Volume
3 HR CNCL NEW RXMT UPDT TOTAL

2017 254 233 13733 290 4622 19132

2018 560 221 14452 423 5625 21281

120.5% -5.2% 5.2% 45.9% 21.7% 11.2%



County 

Ticket 

Distribution

UNION 5013

FAIRVIEW 32

HEMBY BRIDGE 50

INDIAN TRAIL 943

LAKE PARK 20

MARSHVILLE 118

MARVIN 106

MINERAL SPRINGS 17

MONROE 1113

STALLINGS 431

UNIONVILLE 64

WAXHAW 1456

WEDDINGTON 300

WESLEY CHAPEL 166

WINGATE 166





NC Underground Damage 

Prevention Review Board 

Meetings

Located at: 
2550 Operations Way, 

Raleigh, NC

July 17, 2018 & October 16, 2018
at 10am to 4pm

State NCUCC 

Meetings

July 10, 2018 
10am to noon 
in Hickory, NC

at Piedmont Natural Gas

September 11, 2018
10am to noon 
in Concord, NC
at PSNC Energy

For booking info reach
out to Tonya Hargraves 

tonya@nc811.org

2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
Wrightsville Beach, NC



MARK YOUR CALENDAR NOW



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve




