
Minutes Jume 5, 2019  
 

- Call to Order (Samuel Gonzales) 
-Welcome 
- Introductions 
  
- Presentations (Tami Stout)  Powerpoint on website 
  -Film on the Top 10 OSHA Violations (also posted on website) 
  -Ticket (Locate) and Transmissions numbers / percentages  

-Reminder of difference between ticket and transmissions: 
  Tickets are the locates and transmissions are the utilities 

  the locate is sent to that have to respond  
-Went over the difference between a 3-hour ticket and a 
destroyed marks ticket 
 

- Meetings and Events: 
-June Holidays:  Flag Day 6-14, Fathers Day 6-16 
-3rd Quarter Board Mtg 10/18, open to public, contact Tonya 
Hargraves for rooms 
-Mock Line Strike 10/2 at the Cabarrus Arena and Events Ctr 
-Locator training 10-1-2019 
-NC Underground Damage Prevention Review Board meets 7-16 
and 10-15 

   - Homowners prefer to call 811 
   -Millennials prefer to use online option 

 
- Damages: 

-  Marshall reiterates that it is required by law to report damages. 
- “Capt Sam” spoke on kids’ reactions to 811 presentations and 
their interest, they ask probing questions and they will tell their 
parents!! 

 - We talk about issues every month – talk to the kids!! 
 
- Locators: 

- Windstream has been having a lot of damages… large line of 
fiber and it’s killing them.  So they’re making changes 

- Tell Tami when tickets have been updated for a LONG time 
without the work being done – Sam advises to bring this up to 
the LRPC 

- Locate callers / initiators need to be more diligent about old 
locates 

- ***White line when there’s no address*** 
- A lot of locates are called in “entire property”.. Be as specific 

as possible 
 



---The Durham gas hit killed someone and one fire fighteR was injured.  
BE SAFE – NOT SORRY…GO HOME 
 
- PNG (Trickett):   

- There are a lot of transmission lines going in.  Union county all 
utilities work well together. 

- Don’t get complacent when you have a long time with a 
company or have many years experience.  A lot of “old guys” 
with a lot of time don’t do what’s required that “new  blood” 
is trained to do.  Teach and Show new blood the correct way! 

 
Sam Gonzales asks we all “Thank a Vet”.  Only two entities protect you: 
Jesus protects your soul and the U.S. Soldier protects your freedom. 
 
There will be no July meeting – see everyone in August  
   
Thank you Windstream for breakfast!! 
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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



2019 Stats Compared with 2018

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 136 36 3314 93 1434 5013

2019 195 73 3330 138 1356 5092

43.4% 102.8% 0.5% 48.4% -5.4% 1.6%

Locates per day 242



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 560 221 14452 423 5625 21281

2019 871 208 14719 527 7703 24028

55.5% -5.9% 1.8% 24.6% 36.9% 12.9%

Locates per day 236



County Ticket Distribution
UNION 5092

FAIRVIEW 26

INDIAN TRAIL 1023

MARSHVILLE 69

MARVIN 103

MINERAL SPRINGS 33

MINT HILL 40

MONROE 1665

STALLINGS 360

UNIONVILLE 47

WAXHAW 1047

WEDDINGTON 256

WESLEY CHAPEL 192

WINGATE 182



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.




