
Union County

March 2017

The first day of spring 

is March 20th, 2017



NCUCC 75th Anniversary

NCUCC Playing 

Cards & T-Shirts 

coming to your 

UCC starting in 

April.





Locate Requests & Transmissions

Tickets: 0

0% over 2016

Transmissions: 0

0% over 2016

Jan. 2017 vs 2016

Tickets

2017: 0

2016: 0

Difference: +0%

Transmissions

2017: 0

2016: 0

Difference: +0%

YTD Totals 2017



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume



County Ticket Distribution



REMOTE TICKET ENTRY

RTE Tip: It is the excavators responsibility to specify the 

type of proposed excavation or demolition operation 

to be conducted when creating a New dig ticket.

For more information regarding Excavator 

responsibilities see 87-122 of the Underground Safety 

and Damage Prevention Act.

New Rxmit DMarks Survey



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially 

make the proclamation! Reach out to your mayors and county 

commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Fire Station Marquee Challenge and Safe Digging Partner 

graphics with HTML code

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



Order your NC811 Banner Today

Order from the NC811.org 

website or contact 

Ann Rushing at:

annrushing@nc811.org

4x8 at $36.00 each

2x4 at $16.00 each

Place your orders by  

March 10th

mailto:annrushing@nc811.org


ncpipesplus.org



Best Practices

This button is linked 

to the Common 

Ground Alliance 

website’s Best 

Practices guide.
The CGA identified and validated 

over 130 “best practices” to enhance 

safety and prevent damages to 

underground facilities.





www.nc811.org/marqueechallenge.html



• Board meeting Quarterly

• 54 cases have been reviewed and letters have been sent

• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those 3 had fines recommended

• 15 had either the wrong party identified or were missing critical information 

to make a determination

• 6 were found to be not violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and Westinghouse Blvd.



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

March 14th, 2017

PSNC Energy

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed, April 5, 2017 thru 

Fri, April 7, 2017

10000 Beach Club Dr, 

Myrtle Beach, SC 29572



www.nc811.org/safe-digging-partner.html



811 Partners with Lowe’s

We have exciting news! 

811 and Lowe’s have 

collaborated to share the 

Call Before You Dig message 

on their tree wraps. Visit any 

Lowe’s  store nationwide at 

1,840 locations.

#811Lowes

1.5 Million tree wraps



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:



Minutes March 1, 2017  

 

A. Call to Order by Sam Gonzalez 

Announcements:  

-Recognize new Attendees and guests  

-Review and Approval of previous meeting minutes  

 

No Presentations  

 

DOT representatives spoke on permits and processs 

-Crews should have a copy of the encroachments on hand or DOT 

can shut them down (encroachment provisions also). 

-Bypass job has authority over DOT. Anything on the Bypass goes 

up to DOT in Raleigh. 

-Mecklenberg encroachments take 60-75 days 

-Projects: Tickets being called in without encroachment received,  

also being investigated is ownership of tickets for jobs that are 

already completed, they can be cancelled within the first 72 hrs. 

-Let DOT know when you have DOT jobs and when they will start, 

give a courtesy call or text please. 

-If you have questions call and they will help any way they can! 

-On line submission for encroachments is not complete 

-The on line system will be much quicker 

-The on line system should be fully implemented in the next few 

months 

-Submit electronically until the on line system is fully 

implemented 

-There are 2 new forms: 1 to verify compliance env. And 2 for 

MPDES.  Covers Union and Anson Counties. 

-Use Traffic Control. We have seen several groups working on a 

pole for instance and not even have a sign out 

-DOT is off the day before and after holidays. Please call if you’re 

not sure. No DOT easement working on those days.  This doesn’t 

apply to secondary roads.  

 

USIC:  

-They are seeing improvements in the white lining 

-White lining cuts down on the time spent marking 

-The bypass has caused a big increase in tickets and it is making 

them behind. 

-They are still seeing emergency tickets that are not emergencies, 

not in Union County buy in Mecklenburg. 

 

-New App – CGA Best Practices 

-New Challenge – Fire Safety Marquee Challenge 



-UDP Board Meeting Quarterly Review – 54 reviewed: 3 rec’d 

recommendations, 15 wrong party/missing info, 6 were not in 

violation 

-April is “Safe Digging Month”.  

-Porter Ridge has said yes about planting a tree on their property 

with a ceremony/plaque 

 

-Sam Gonzales to do an on-site visit with Badger so they can plan 

a demo in Monroe of digging up lines safely 

  

B. Old Business/New Business:  

Sam Gonzalez:  

-We are looking for ideas/suggestions for meetings 

 

C. Damage Report:   

PNG – 9 

PRG – 9 

PRG is experiencing damages on damage tickets.  No locate is 

called for damage repair digging. 

 

 

      D.  Other:  

-Update on: UCC Event as a group.  Last  year a tree was planted.  Ray Lewis suggested doing 

that at a school in Union County.  Plan in Feb and carry out in April. 

--Porter Ridge has said yes about planting a tree on their property 

with a ceremony/plaque. They are checking for approval. 

 

      E. Next meeting – April 5  

 

Thank you Level 3 for hosting the March breakfast.   

We have hosting volunteers for the following months: 

   April:  Cablehound 

   May:  Union County Public Works 

   August:  PNG     

  

  














