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WE DIG DATA
Just take a look



Locate Requests & Transmissions

Tickets: 0

0% over 2016

Transmissions: 0

0% over 2016

Apr. 2017 vs 2016

Tickets

2017: 0

2016: 0

Difference: 0%

Transmissions

2017: 0

2016: 0

Difference: 0%

YTD Totals 2017



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 180 57 3350 91 981 4659

2017 49 41 2593 62 871 3616

-72.8% -28.1% -22.6% -31.9% -11.2% -22.4%



2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 421 176 11472 349 3616 16034

2017 208 178 10588 230 3726 14930

-50.6% 1.1% -7.7% -34.1% 3.0% -6.9%



County Ticket Distribution
UNION 3616

FAIRVIEW 7

HEMBY BRIDGE 23

INDIAN TRAIL 694

JACKSON 20

LAKE PARK 6

MARSHVILLE 53

MARVIN 80

MINERAL SPRINGS 24

MINT HILL 7

MONROE 916

STALLINGS 405

UNIONVILLE 48

WAXHAW 802

WEDDINGTON 257

WESLEY CHAPEL 127

WINGATE 141



Remote Ticket Entry
Total Tkt Summary 156,103

In-House Tkt Summary 54,430

RTE Ticket Summary; incl. UL 101,673

RTE Ticket Summary; excl. UL 86,264

RTE % Volume; excl. UL 55.26%

RTE % Volume 65.13%





Help us celebrate the excitement of Lowe’s commitment to keeping 

communities safe. Over 1.5 million tree wraps are showing up in Lowe’s 

garden centers across the nation with a reminder to Call or Click 811 

Before You Dig.

Snap your best selfie with a Lowe’s tree wrap and you could be the winner 

of a $100 Lowe’s gift card each month from May til September 2017. 

4 random winners will be selected each month.

How to enter

1. Visit a local Lowe’s Garden Center nearest you.

2. Snap a selfie with the “811” Call or Click Before You Dig logo 

on the tree wrap.

3. Post the photo on Facebook or Twitter and use the hashtag #811Lowes.

Also, be sure to note what state you are from in your post.

Visit the official Facebook page for this 

contest: @811SafeDiggingSelfieContest

www.811selfiecontest.com

https://www.facebook.com/811SafeDiggingSelfieContest/


Save the Date

September 13th 2017

NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607



Let’s learn more 

about NC811 

Ticket Types



NC Underground Damage Prevention 

Review Board Meetings

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 

On the corner of Operations Way and Westinghouse Blvd.



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

2Q17
July 21, 2017

The 1927 Lake Lure 

Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org

3Q17
October 20, 2017

Double Tree

New Bern, NC



2017 State UCC Meetings

PSNC Energy

Tue, July 11, 2017

10am – 12pm

15 Overland Industrial 

Blvd, Asheville, NC 28806

PSNC Energy

Tue, Sept. 12, 2017

10am – 12pm

1801 Trinity Church Rd.,

Concord, NC 28027



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:

















Minutes May 3, 2017  

 

A. Call to Order by Sam Gonzalez 

Announcements:  

-Recognize new Attendees and guests  

-Review and Approval of previous meeting minutes  

      

Tami Stout – Presentations  

 

-Fire Station Marquee Challenge is in effect   

-Apr 19, 811 held a presentation at Porter Ridge Elementary, Sam 

Gonzalez played a Pirate (very well).  Francisco from USIC also 

took his locating equipment and did a presentation. One student 

had a great question: “how do you locate when the wire is 

broken”. 

-153000 April tickets 

-Union county’s number of tickets is down, state total is up 

-NC811 Holiday Schedule, NC811 Board Meeting Schedule and 

State UCC Meeting Schedule are all on the 811 website. 

  

B. Old Business/New Business:  

Sam Gonzalez:  

-811 Selfie Contest:  $100 gift card 

-Save the date, Sept 13. Raleigh State Fair grounds, Mock Line hit 

   

C. Damage Report:   

-Total: 18, 16 had locates, 2 didn’t  

 

      D.  Locate Resolution Committee: 

  -Lot of good communications 

  --White lining – they are putting together a best practices (How to While Line) 

  --Discussing 5 houses on locates or 2500 ft 

   --Meeting with Sprint about their plans for Union County going forward 

       E. UCC meeting has gone from 5 or 6 people to a room full.  Communication is great and 811 has changed              

dramatically.  SC does a good job but NC knocks it out of the park. 

 

       F.  Pipe plus in Spanish is a Hit! 

 

        Thank you Union County for hosting today.  Next meeting is June 6. 

 

   

 

 

 



  

 

Thank you City of Monroe for hosting the February breakfast.     

  

  




