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Lyman Horne Receives
the Ray Killough Award
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what a great year!






Locate Requests & Transmissions

Jan. 2019 vs 2018

Tickets

2019: 187,878

2018: 152,459 /
MW Difference: 23.2%
o Transmissions

2019: 1,037,905
2018: 864,096
Difference: 23.3% 311

www.nc8ti.org '



3 HR CNCL NEW RXMT UPDT TOTAL

2018 64 55 2574 74 963 3730
2019 180 36 2824 65 1664 4769
181.3%  -34.5% 9.7%  -12.0% 72 8% 27 9%

Locates per day 251




Gounty Ticket Volume

2019 Stats Compared with 2018

3 HR CNCL NEW RXMT UPDT TOTAL %
2017 336 524 33766 904 11544 47574
2018 1617 596 34965 1103 16104 54385

93.47% 13.7% 3.67 22.0% 39.57% 14.3%




County

UNION
FAIRVIEW

HEMBY BRIDGE
INDIAN TRAIL
MARSHVILLE
MARVIN

MINERAL SPRINGS
MONROE

NEW SALEM
STALLINGS
UNIONVILLE
WAXHAW
WEDDINGTON
WESLEY CHAPEL
WINGATE
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Below are some of the key
communication apps and tools NC811
has to offer.

Single Address Ticket

Positive Response damaged’ knnw wnn
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Report a damage



County Member Damage Notification Information

County ALAMANCE v || Submit

Members Notified for County ALAMANCE

Damage Contact
ANTONIO J. PEIRANO
ATT REPRESENTATIVE
ATT REPRESENTATIVE
GAS CONTROL
GAS CONTROL
ANDY MCCOY
1 - DEAN COBLE
2 - WALTER HARTMAN

ATT/T (TRANSMISSION)
ATT/D (DISTRIBUTION)
ATT/D (DISTRIBUTION)
CARDINAL PIPELINE COMPANY
CARDINAL PIPELINE COMPANY
CITY OF BURLINGTON
CITY OF BURLINGTON
CITY OF BURLINGTON
COLONIAL PIPELINE COMPANY
COLONIAL PIPELINE COMPANY
DUKE ENERGY DUKE ENERGY REPRESENTATIVE
DUKE ENERGY DUKE ENERGY REPRESENTATIVE
CTLCL-CENTURYLINK GENERAL NUMBER
CTLCL-CENTURYLINK GENERAL NUMBER 00)788-3600
CTLCL-CENTURYLINK GENERAL NUMBER 800)788-3600
CONTERRA ULTRA BROADBAND NETWORK OPERATIONS CENTER (888)581-0811

803
877

261-4551

37-2478
877)737-2478

00)440-8475
800)440-8475
336)516-6525
336)516-6654
336)516-6655
800)926-2728
800)926-2728
800)452-2777
800)452-2777
800)788-3600
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ATT322"
CARO
CARO
COBO
COB02
COB02
COP02
COPO05
CPL10"
CPL30"
CTTO02"
CTT11*
cTT12*
cuBo
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Ccvio4* TIME WARNER CABLE-CHARTER [ CAROLINAS REGIONAL OPERATIONS | (855)272-2862 |
DETO1" TIME WARNER CABLE-CHARTER (855)272-2862
NG DEPARTMENT OF TRANSPORTATION
DOTO7A NC DEPARTMENT OF TRANSPORTATION [ OPERATIONS CENTER (EVENING) [ (919)825-2653 |
DOTO7A NC DEPARTMENT OF TRANSPORTATION TRIAD TMC (DAYTIME) (336)315-7080
DUKE ENERGY | DUKE ENERGY REPRESENTATIVE || (800)769-3766 |
(336)214-0674
(336)664-4296




Your Info should match
your white lined area




s & RESponse

87-122 (c) (2) Confirm through
positive response prior to
excavation that all operators
have responded & that all
facilities that may be affected
by the proposed excavation
have been marked.

Member Response Codes

10
20
30
32

40
50

55

60
70
80
90
92
94
98
100

110

888

999

No conflict, utility is outside of stated work area

Marked

Not complete

Locate Not Complete, additional communication with the excavator
required. Unable to contact the excavator.

Could not gain access to property, locator will contact excavator

Critical facility not marked, The utility owner or their designated representative
have contacted the excavator and have agreed to a period that an owner
representative must be present during excavation to identify the unmarked
facility and/or monitor the excavation

Critical facility marked. The utility owner or their designated representative
have contacted the excavator and have agreed that an owner
representative must be

present during excavation

Locator and excavator agreed and documented marking schedule
Excavator completed work prior to due date

Member’s Master Contractor is responsible for locating facilities

SURVEY DESIGN REQUEST - Facility Has been Marked in the Field

SURVEY DESIGN REQUEST -No Facilities in the Area

SURVEY DESIGN REQUEST - Facility Records Provided

SURVEY DESIGN REQUEST - Access to Facility Records Provided

Location request denied due to Homeland Security Concern. Member utility
operator needs to confirm legitimacy of the proposed excavation and may
need additional information.

Subaqgueous Facilities Present. Member utility owner will locate facilities within
10 full working days.

Extraordinary Circumstances Exist. Member utility owner unable to complete
location request until (Date / Time).

Member has not responded by the required time



destroyed Marks &
J Hour Tickets

DESTROYED MARKS

If locate marks have been destroyed, the excavator must contact NC811 to issue a
Destroyed Marks ticket requesting a remark of the area from the original ticket.

A 3 Hour Ticket should not be used in case of destroyed marks.

3 HOUR TICKET

If an operator fails to respond to the positive response system, the excavator may
proceed if there are no visible indications of a facility at the proposed excavation or
demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the
excavator is aware of or observes indications of an unmarked facility at the proposed
excavation or demolition area, the excavator shall not begin excavation or demolition
until an additional call is made to the Notification Center detailing the facility and an
arrangement is made for the facility to be marked by the operator within three hours
from the time the additional call is received by the Notification Center.




Bad Weather Driving Tips

Inspect their vehicles before departing. Check tires, lights, turn
signals, wipers, windows, defroster, mirrors and loads. Report
defects to the mechanic and have them repaired before you
go on the road.

Keep windows and lights clean and clear of dirt, snow, and
ice.

Use wipers, defrosters, and headlights to improve your visibility
day or night. Headlights also help other drivers see you.

Avoid distractions, such as cell phones or radios.

Watch out for puddles and icy patches that could cause
hydroplaning or skids.

Do not attempt to drive through deep puddles. You could get
sfuck or wet the brakes.

Avoid quick or sudden stops or furns.

Increase your stopping distance.

Wear your seat belt at all fimes and require passengers to do
the same. There is no time for mistakes during bad weather.
Bad weather affects all drivers. You must stay alert. Watch out
for the other drivers, too. Drive defensively!







NC811 Board Meeting 1Q19
April 26th, 2019

8:30 am; DoubleTree by
Asheville Hilton — Bilfmore, NC

NC Underground Damage
Prevention Review Board

April 16, 2019 from 10 am 1o 4 pm
2550 Operation Way, Raleigh, NC

Locate Resolution Partnership
Commitiee

The 3rd Wednesday,

Feb, April, June, August, Oct, Dec
11:00 am - 1:00 pm

5009 High Point Rd., Greensboro, NC

State UCC

March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St,
Raleigh, NC



Joint NC/SG Utilities

Sheraton Myrile Beach Convention Center
May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org
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Thank you fc
You can get a PDF copy o
Oh WWW.NhCucCcC.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the/NC811 app.



Alabaster

Brad

Electricom

balabaster@electricominc.com

252-883-5333

Allen Brice Duke Energy brice.allen@duke-energy.com 704-582-8097
Allen Leonard NC DOT leonardallen@ncdot.gov 704-289-1397
Amrhein Chris PRG Consulting camrhein@PRGconsulting.net 980-288-1968
Andersen Chris Southeast Connections, LLC candersen@seconnections.com 704-254-0849
Anderson Brandon Metro Tech brandonanderson711@gmail.com 704-918-2844
Ansley Andrew Monroe Fire Dept aansley@monroenc.org 704-309-9475
Autry Angie Windstream Comm. angie.Autry@windstream.com 704-845-7330
Barett Deguan Town of Wingate
Beaver David National Trench Safety davidbeaver@ntsafety 980-200-4577
Beck Dino Vermeer Mid Atl Dino.beck@vermeerma.com 704-564-9937
Black Josh Union Co Public Works josh.black@unioncountync.gov 704-241-6881 v
Blain Elliott STS Cable blain@stscableservices.com 704-804-0100
Blakeney Jimmy Town of Wingate 704-233-4411
Bostick Ellie Price Brothers 704-588-6110
Bowen Jimmy PNG jimmy.bowen@duke-energy,.com 704-282-8474
Brantley Mike Union Co Public Works mikebrantleyl226@gmail.com 704-291-6667
Brock Donna City of Monroe Water dbrock@monroenc.org 704-282-4653
Brooks Jennifer Price Brothers 704-588-6110
Bryant Harry NC Utilities Commission harrycb@atmc.net 919-218-4745
Burr David Pee Dee Electric dburr@pdemc.com 704-695-2516
Canfield Travis Byers Engineering travis.canfield@byers.com 706-399-5855
Chapman Mary Southeast Connections, LLC mchapman@seconnections.com 704-893-5264 o




Christensen

Candy

Globe Communications

candy.christensen@globeinc.com

704-885-5066

Comalander Kevin Spirit Communications kevin.comalander@spiritcom.com 803-417-5808
Crawford Greg City of Monroe gerawford@monroenc.org 704-282-4610
Crawford Eric STS Cable ericc@stscableservices.com 704-796-7148
Croom Joshua Synergy One Locating colicroom@hotmail.com 704-619-4848
Crump Mark NCDOT mhcrump@ncdot.gov 704-991-5692 U
Cunningham Monta' JBL Communications mcunningham@JBLcommunications.com 828-772-6430
Custard Cody usIC codycustard@usicllc.com 704-942-5011
Cuthbertson Olin City of Monroe ocuthbertson@monroenc.org 704-282-4600
D'Autrechy Jim SEC / Safety jdautrechy@seconnections.com 704-608-5316
Davis Dana Metro Tech dana.davis@metro-techsystems.com 704-226-0979
Deese Chris City of Monroe cedeese@monroenc.org 704-282-4600
,/- Deese Tommy City of Monroe tdeese@monroenc.org 704-282-4605
" Deese Bill Union County Public Works billdeese@co.union.nc.us 704-296-4210 Bz
De Los Santos Darwin City of Monroe ddelossantos@monroenc.org 704-282-4697
S Diaz Joseph PRG Consulting Jdiaz@PRGConsulting.net
Echevarria Jose' Cable Hound jose.cablehound @gmail.com
Elliott Zack Union Co Public Works zachery.elliott@co.union.nc.gov 704-291-6670
Edmonds Greg Synergy One Locating gedmonds@synergyonelocating.com 704-207-6736
Eudy Dennis City of Monroe deudy@cityofmonroe.gov 704-226-6079
Eudy Dennis NC DOT deudy@ncdot.gov 704-289-1397
Faircloth Kathy Piedmont Natural Gas kathy.faircloth@piedmontng.com 704-282-8468
Farmer Bart Town of Wingate
Farrer Michael UCPW michael.farrer@co.union.nc.us 704-507-0374
Foster Mike Windstream Comm. 704-845-7630
\/ Funderburk Sammy City of Monroe sfunderburke @monroe.org 704-282-4620




Funderburk Anne Love Plumbing & AC ann-LPAC@carolina.rr.com 704-289-4528
Goings Jeremy Monroe Bypass jeremy.goings@uig.net 803-240-5639
Gonzalez Sam Windstream Comm. samuel.gonzalez@windstream.com 704-998-7652
Grant Kevin CenturyLink kevin.grant@centurylink.com
Greene Adam Piedmont Natural Gas 704-218-1547
Greene Joel Price Brothers 70-588-6110
f/‘ Griffin Randy City of Monroe rgriffin@monroenc.org 704-282-4610
\/ Groody Frank Piedmont Natural Gas Frank.Groody@piedmontng.com 704-989-0244
Hall Larry Distribution Construction Co. 704-201-8160
Haney Marc City of Monroe mhaney@monroenc.org 704-226-6094
Hargett Jayme Union County jaymehargett@gmail.com "
Hatley Joe NCDOT Jihatleyl @ncdot.gov 704-983-4406 | | )
Helms John Union County Public Works John.Helms@unioncountync.gov 704-296-4244 4
Helms Keith Union Power Cooperative keith.helms@union-power.com 704-242-1598
Helms Max B&D Cable max.helms@yahoo.com 704-320-4897
s Hernandez Enrique PNG Enrique.Hernandez@piedmontng.com 704-526-7565
\/&, Hernandez Luis Piedmont Natural Gas luis.hernandez@piedmontng.com 704-238-7145 “NO
\Q/ Herring Marshel Piedmont Natural Gas marshel.herring@duke-energy.com 704-506-5688 }\’IQ S
Hobbs Darrell City of Monroe dhobbs@monroenc.org 704-282-4605
Jpr,em Steven Ciry of Monroe shormen@monoe.nc.org 704-282-4615 )
\/ Horne Amanda City of Monroe ahorne@monroenc.org 704-282-4670 /h'o
Horne Nick City of Monroe nhorne@monroenc.org 704-282-4610
Howell Wyatt Union Co Public Works wyatt.howell@co.union.nc.us 704-291-6672
Huneycutt Daniel Windstream Comm. daniel.honeycutt@windstream.com 704-849-1358
lannetto Joe Piedmont Natural Gas joseph.iannetto@piedmontng.com 704-288-7347
Jenkins Chris Frontier Communications christophera.jenkins@ftr.com 704-276-8791




Jones Mike Windstream Comm. mike.jones@windstream.com 704-849-1358
Kiker Jody Charter jody.kiker@charter.com 980-722-7480
Kincaid Linda Piedmont Natural Gas linda.kincaid @piedmontng.com 704-282-8463
Kirkley Lonnie Union Power Cooperative lonnie.kirkley@union-power.com 704-282-8466
Knight Kevin Dawn Development kevinknight33@gmail.com 704-506-9610
Kretschmer Gus The LPA GROUP of NC Gkretschmer@I|pagroup.com 704-665-9935
LeGault Russ Union County Public Works russelllegault@unioncountync.gov 704-506-9683
Leigh Andre Integrity Locating aleigh@integrityloc.com 704-698-5167 ,uf/f
Lint Dan Duke Energy Dan.Lint@duke-energy.com 704-882-8073
Love Chris Union County Public Works chrislove77 @gmail.com 704-293-9934
Lundy Robert TWC robert.lundy@twcable.com 704-378-2666
Maddox Wayne CSI wmaddox@csiserv.com 704-533-1995
Marshall Alicia City of Monroe amarshall@monroe.nc.org 704-282-4640
Martin Craig Harris McBurney cmartin@hmchb.com 704-291-3145
Martin Ted Pee Dee Electric tmartin@pdemc.com
Matthews John Distribution Construction Co. | jmatthews@distributionconstruction.com 704-771-3112
McClamrock Mark Union Power Cooperative mark.mcclamrock@union-power.com 704-221-2355
McClennen Joel Piedmont Natural Gas joel.mcclennen@piedmontng.com 980-722-1919
Mclntosh Mark Distribution Construction Co. | mmcintosh@distributionconstruction.com
McLain Ryan Piedmont Natural Gas ryan.mclain@piedmontng.com 704-221-9870
McManus Stephen City of Monroe smcmanus@monroenc.org 704-282-4605
Miller Rob City of Monroe Rmiller@monroenc.org 704-282-4638
Moore Eddie CSLLC Eddie.Moore@csiserv.com 704-575-4990
Morgan David Union Power Cooperative david.morgan@union-power.com 704-242-1146
Morgan Greg Union County Public Works gmorgan@co.union.nc.us 704-507-0372
Morrison Wade Utility Engineering wmorrison@utilitydesign.com 505-331-9457
Mo g Tohnate ucvw Sohante. Moryom @ Union comt yne. sou




Mull Mark City of Monroe Mmull@monroenc.org
Myers Richard JBL Communications rmyers@jblcommunications.com 828-712-6269
Nash Sherry Metro Tech sherry.nash@metro-techsystem.com
Nicholson Marty Utilipath marty.nicholson@utilipath.com 704-402-8640
Norwood Bill State Utility bfn@sucontractors.com 704-289-6400
Palmer Tony Dawn Development tonypalmerl@carolina.rr.com 704-296-9620
Palmer Charlotte Dawn Development charlottepalmerl@carolina.rr.com 704-296-9620
Parsons John Piedmont Natural Gas john.parsons@piedmontng.com 704-225-0846
Pasquarello Tony Electricom tpasquarellojr@electricominc.com 704-618-8746
Paulk Scott usIC josephpaulk@usicllc.com 704-249-0508
Penegar Jake Union Co Public Works jake.penegar@co.union.nc.us 704-251-6677
Perez Sam Comporium sam.perez@comporium.com 803-487-3599
Perkins Norma Cable Hound Tracking cabletracking@aol.com 910-331-2996
Perkins Philip Cable Hound Tracking park780@gmail.com 910-331-3723
Peters Henry Windstream Comm. henry.peters@windstream.com 704-845-7667
Polk Thomas City of Wingate 704-233-4042
Porter Brian CCE bporter#icceequipment.com 980-226-8699
Powers Kate PRG Consulting kpowers@prgconsulting.net 336-708-3714
Prate Sam Comporium sam.prate@comporium.com

Price Mark Utility Coordination Consultant mprice@utilitycoor.com 704-844-9093
Price Max Union County Public Works Max.Price@unioncounty.gov 704-291-6676
Price Sylvia Union Power Cooperative sylvia.price @union-power.com 704-289-3145

Ralston Kate Electricom balabaster@electricominc.com
Rangel Joseph usIC joserangelmora@usicllc.com 704-621-1379
Recendiz Francisco usIC franciscorecendiz-be@usicllc.com 704-223-3263
Richey Bill City of Monroe brichey@monroenc.org 704-282-4640




Ridings Daniel Broadlinx Telecom daniel.ridings@broadlinxtelecom.com 704-512-1862
I/ Riser Rich City of Monroe rriser@monroenc.org 704-282-4646
Robinson Robert CBW Communication rrobinson@chwa.com 704-332-2615
y Rogers Paul City of Monroe progers@monroenc.org 704-226-3457
Ross John City of Monroe jross@monroenc.org 704-282-4645
Rushing Ann NC811 annrushing@nc811.org 704-282-4638
Russ Randel City of Monroe rruss@monroenc.org 704-245-5217
Scott Timothy Communication Services tim.scott@csiserv.com 704-363-9465
Selby Darryl Cable Hound Tracking 910-331-1013
Vv Sellers Brad Town of Wingate sellers@wingatenc.com 704-233-4042
Sigmon Ryan PNG ryan.sigmon@piedmontng.com 704-218-0396
Simpson Dennis Union Power Cooperative dennis.simpson@union-power.com 704-221-2351
~ Skenteris George Wingate Power & Water

Slifer Sandra City of Monroe sslifer@monroenc.org 704-282-4607

Smith Donn Cable Hound donn.cablehound@gmail.com
Smith Jonathan UCPW jonathan.smith@co.union.nc.org 704-320-6758
/] Smith Robert City of Monroe rnsmith@monroenc.org 704-282-4605
(/ Smith Ryan City of Monroe rsmith@monroenc.org 704-282-4607
Smith Sean STS Cable seans@stscableservices.com 704-418-6325
Smith Terri City of Monroe tsmith@monroenc.org 704-282-4614
/ Soles James Windstream Comm. james.soles@windstream.com 910-217-0234
\/ Spears Tionna Piedmont Natural Gas tionna.spears@duke-energy.com 704-282-8463
Springer John NCDOT Jespringer@NCDOT.gov 704-695-6976

Steele Sam Union County samuel.steele@co.union.nc.us

v Stegall Benji Town of Wingate

v/ Stout Tami NC811 tami@nc811.org 336-601-8644




Talbert Chase Union County chase.talbert#unioncountync.org
Tarlton Brandon City of Monroe btarlton@monroenc.org
Tarleton Mark Windstream Comm. mark.tarleton@windstream.com 704-339-7817
Taylor Jamie Union Power Cooperative jamie.taylor@union-power.com 704-207-5276
2 Thomas Darren City of Monroe Water dthomas@monroenc.org 704-219-3678
W Thomas Kevin Piedmont Natural Gas kevin.thomas@duke-energy.com 704-557-6719
Thomas Michelle City of Monroe mRthomas@monroenc.org 704-282-4657
Todd Jim Piedmont Natural Gas jim.todd@piedmontng.com 704-282-8462
Treadway Calvin NC DOT c.treadway@ncdot.gov 704-289-1397
‘?\V\T Trickett Robert Piedmont Natural Gas robert.trickett@piedmontng.com 704-363-7977
Ulrich Keith City of Monroe kulrich@monroenc.org
Underwood John NC DOT junderwood @ncdot.gov 704-289-1397
Walters Keith Cable Hound Tracking kwalters-beadle6 @mail.com 910-331-1013
Ward Scott CSl, LLC scott.ward@csiserv.com 704-690-1530
Webster matthew City of Monroe mwebster@monroenc.org
Wensevic Casey Piedmont Natural Gas casey.wensevic@piedmontng.com 704-807-2611
V4 White Mike PNG mike.white2 @duke-energy.com 980-722-8706
Whitener Mike PNG Michael.White@piedmontng.com 980-722-8706
Windell Fred Edwards Telecommunications fwindell@edwardstelecom.com 803-556-4518
Winn Micah Spirit Communications micah.winn@spiritcom.com 803-530-1794
Woods Paul Union County paul.woods@unioncountync.gov 704-281-6676
Woodward Tim Windstream Comm. tim.l.woodward @windstream.com 704-575-7274
Wright Walter Frontier Communications walter.p.wright@ftr.com 704-249-0702
Zapp Ryan Globe Communications ryan.zapp@globeinc.com 980-210-2567
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Minutes February 6, 2019

- Call to Order (Sam Gonzales)

-Welcome
- Introductions
- Presentations / Powerpoint on website
-Ray Killough Award presented at NC811 Board Meeting Jan 2019
-811 Open House at new facility after award ceremony
-811 has a meeting/training facility available for use. Has a
kitchen and audio-visual equipment. Call to reserve.
-2018 in Review
-Statistics power point presentation —on 811 website
-811 App has damage contact info-gives names and numbers

-Make sure locates match the scope of the white lining. Locators are
having problems with “entire property” and the white lining doesn’t
match.
-Check positive response codes before going/sending crews out (811
App)
-Reiterating on Destroyed Marks and 3 hr tickets:
-Destroyed marks is a 72 hour ticket. Does not affect update date
of original locate.
-3 hrs tickets are for “99” or no response after 72 hours —=NOT for
destroyed marks
-Events — details on 811 website
-811 has an event center and can be used, call to reserve
-811 holiday calendar also on website
-Bad weather driving tips —on 811 website
-Meetings & Events —on 811 website

-DOT / Donald Griffith: Buzz word “Project Delivery”
-Stay Alert signs — put distance specs/mark locations
-PNG — valves: please make accessible, a lot are paved
over. Communicate w/DOT to make sure the valves are accessible
-Contractor may not want to be inconvenienced but they should
contract utility owner

-Damages: PNG: Kevin Thomas spoke about coating on steel line. If it’s
compromised at all, chipped, etc... notify PNG
-Tami Stout added there was an explosion due to a steel line
being “nicked” and leading to the problem
-City of Monroe: 1 hit, destroyed marks. Also a 15” sewer main
was hit Monday night. It was an accident but created a bad
situation
-PNG had 7 hits, 5 with no locates



-Major projects: bring them up at the 811 meetings for discussion
-Get contractors in for April meeting, guest speaker will be an attorney
-PLEASE report damages. It is required by NC Law!!

-Challenge: How much did it cost utility owners for locates in 2018 for
Union County?

Being made aware of the cost involved could make contractors
and subs understand the importance in ending locates as soon as
possible

Mecklenburg 811 meeting had question: “How much did 811 make on
locates? **811 is non-profit***

April guest speaker is an attorney — should be very informative!!!

Thanks to NC811 for sponsoring breakfast today! Our next meeting will
be March 6. See you then!!

Breakfast sponsors:

Jan 2019: No meeting

Feb 2019: NC811

Mar 2019: City of Monroe
Apr 2019: PNG

May 2019: Integrity Locating
June 2019:

July 2019:

Aug 2019:



