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Lyman Horne Receives 

the Ray Killough Award



NC811 Open House – Jan. 2019







Locate Requests & Transmissions

Jan. 2019 vs 2018

Tickets

2019: 187,878

2018: 152,459

Difference: 23.2% 

Transmissions

2019: 1,037,905

2018: 864,096

Difference: 23.3%



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 64 55 2574 74 963 3730

2019 180 36 2824 65 1664 4769

181.3% -34.5% 9.7% -12.2% 72.8% 27.9%

Locates per day 251



2019 Stats Compared with 2018

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 836 524 33766 904 11544 47574

2018 1617 596 34965 1103 16104 54385

93.4% 13.7% 3.6% 22.0% 39.5% 14.3%



County Ticket Distribution
UNION 4769

FAIRVIEW 40

HEMBY BRIDGE 16

INDIAN TRAIL 699

MARSHVILLE 235

MARVIN 92

MINERAL SPRINGS 24

MONROE 1465

NEW SALEM 16

STALLINGS 451

UNIONVILLE 174

WAXHAW 933

WEDDINGTON 228

WESLEY CHAPEL 159

WINGATE 211



Damage Contact Info

When a utility is 

damaged, know who 

to contact in your 

area with the 

Damage Contact 

section of the app.





Your info should match 

your white lined area



Member Response Codes

10 No conflict, utility is outside of stated work area

20 Marked

30 Not complete

32 Locate Not Complete, additional communication with the excavator  

required. Unable to contact the excavator.

40 Could not gain access to property, locator will contact excavator

50 Critical facility not marked, The utility owner or their designated representative 

have contacted the excavator and have agreed to a period that an owner 

representative must be present during excavation to identify the unmarked 

facility and/or monitor the excavation

55 Critical facility marked. The utility owner or their designated representative

have contacted the excavator and have agreed that an owner 

representative must be 
present during excavation 

60 Locator and excavator agreed and documented marking schedule

70 Excavator completed work prior to due date

80 Member’s Master Contractor is responsible for locating facilities
90 SURVEY DESIGN REQUEST ‐ Facility Has been Marked in the Field

92 SURVEY DESIGN REQUEST ‐No Facilities in the Area

94 SURVEY DESIGN REQUEST ‐ Facility Records Provided

98 SURVEY DESIGN REQUEST ‐ Access to Facility Records Provided

100 Location request denied due to Homeland Security Concern. Member utility 

operator needs to confirm legitimacy of the proposed excavation and may 

need additional information.

110 Subaqueous Facilities Present. Member utility owner will locate facilities within 

10 full working days.

888 Extraordinary Circumstances Exist. Member utility owner unable to complete 

location request until (Date / Time).

999 Member has not responded by the required time

87-122 (c) (2) Confirm through 

positive response prior to 

excavation that all operators 

have responded & that all 

facilities that may be affected 

by the proposed excavation 

have been marked.



Destroyed Marks & 

3 Hour Tickets
DESTROYED MARKS

If locate marks have been destroyed, the excavator must contact NC811 to issue a 

Destroyed Marks ticket requesting a remark of the area from the original ticket. 

A 3 Hour Ticket should not be used in case of destroyed marks.

3 HOUR TICKET

If an operator fails to respond to the positive response system, the excavator may 

proceed if there are no visible indications of a facility at the proposed excavation or 

demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the 

excavator is aware of or observes indications of an unmarked facility at the proposed 

excavation or demolition area, the excavator shall not begin excavation or demolition 

until an additional call is made to the Notification Center detailing the facility and an 

arrangement is made for the facility to be marked by the operator within three hours 

from the time the additional call is received by the Notification Center. 



Bad Weather Driving Tips

• Inspect their vehicles before departing. Check tires, lights, turn 

signals, wipers, windows, defroster, mirrors and loads. Report 

defects to the mechanic and have them repaired before you 

go on the road. 

• Keep windows and lights clean and clear of dirt, snow, and 

ice. 

• Use wipers, defrosters, and headlights to improve your visibility 

day or night. Headlights also help other drivers see you. 

• Avoid distractions, such as cell phones or radios. 

• Watch out for puddles and icy patches that could cause 

hydroplaning or skids. 

• Do not attempt to drive through deep puddles. You could get 

stuck or wet the brakes.

• Avoid quick or sudden stops or turns. 

• Increase your stopping distance. 

• Wear your seat belt at all times and require passengers to do 

the same. There is no time for mistakes during bad weather. 

Bad weather affects all drivers. You must stay alert. Watch out 

for the other drivers, too. Drive defensively!



MEETINGS AND EVENTS



17

 NC811 Board Meeting 1Q19
April 26th, 2019

8:30 am; DoubleTree by 

Asheville Hilton – Biltmore, NC

 NC Underground Damage 
Prevention Review Board

April 16, 2019 from 10 am to 4 pm

2550 Operation Way, Raleigh, NC

Meetings

• Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

• State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center

May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.



















Minutes February 6, 2019  

 

‐ Call to Order (Sam Gonzales) 

‐Welcome 

‐ Introductions 

 ‐ Presentations / Powerpoint on website 

   ‐Ray Killough Award presented at NC811 Board Meeting Jan 2019 

   ‐811 Open House at new facility after award ceremony 

 ‐811 has a meeting/training facility available for use. Has a 

kitchen and audio‐visual equipment.  Call to reserve. 

‐2018 in Review 

‐Statistics power point presentation – on 811 website 

 ‐811 App has damage contact info‐gives names and numbers 

 

‐Make sure locates match the scope of the white lining.  Locators are 

having problems with “entire property” and the white lining doesn’t 

match.   

‐Check positive response codes before going/sending crews out (811 

App) 

‐Reiterating on Destroyed Marks and 3 hr tickets: 

‐Destroyed marks is a 72 hour ticket. Does not affect update date 

of original locate.   

‐3 hrs tickets are for “99” or no response after 72 hours –NOT for 

destroyed marks 

‐Events – details on 811 website 

   ‐811 has an event center and can be used, call to reserve 

   ‐811 holiday calendar also on website 

‐Bad weather driving tips – on 811 website 

‐Meetings & Events – on 811 website 

 

‐DOT /  Donald Griffith:  Buzz word “Project Delivery” 

   ‐Stay Alert signs – put distance specs/mark locations 

   ‐PNG – valves: please make accessible, a lot are paved 

over. Communicate w/DOT to make sure the valves are accessible 

‐Contractor may not want to be inconvenienced but they should 

contract utility owner 

 

‐Damages:  PNG: Kevin Thomas spoke about coating on steel line. If it’s 

compromised at all, chipped, etc…  notify PNG 

‐Tami Stout added there was an explosion due to a steel line 

being “nicked” and leading to the problem 

‐City of Monroe: 1 hit, destroyed marks. Also a 15” sewer main 

was hit Monday night. It was an accident but created a bad 

situation 

‐PNG had 7 hits, 5 with no locates 

 



 

   

‐Major projects:  bring them up at the 811 meetings for discussion 

 

‐Get contractors in for April meeting, guest speaker will be an attorney 

 

‐PLEASE report damages.  It is required by NC Law!! 

 

‐Challenge:  How much did it cost utility owners for locates in 2018 for 

Union County? 

  

Being made aware of the cost involved could make contractors 

and subs understand the importance in ending locates as soon as 

possible 

    

Mecklenburg 811 meeting had question: “How much did 811 make on 

locates?             **811 is non‐profit*** 

 

April guest speaker is an attorney – should be very informative!!! 

 

Thanks to NC811 for sponsoring breakfast today!  Our next meeting will 

be March 6.  See you then!! 

 

Breakfast sponsors: 

Jan 2019: No meeting 

Feb 2019:  NC811 

Mar 2019:  City of Monroe 

Apr 2019:  PNG 

May 2019: Integrity Locating 

June 2019: 

July 2019: 

Aug 2019: 

 

 

 


