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Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 149,459

2017: 147,102

Transmissions

2018: 826,109

2017: 822,463

Year-to-Date

Tickets

2018: 301,918

2017: 294,670

Transmissions

2018: 1,690,205

2017: 1,657,346



2018 Stats Compared with 2017

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 56 40 2615 54 803 3568

2018 66 37 2554 67 919 3643

17.9% -7.5% -2.3% 24.1% 14.4% 2.1%

Locates per day 182



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 93 85 4976 109 1725 6988

2018 130 92 5128 141 1882 7373

39.8% 8.2% 3.1% 29.4% 9.1% 5.5%

Locates per day 176



County Ticket Distribution
UNION 3643

HEMBY BRIDGE 32

INDIAN TRAIL 670

JACKSON 18

MARSHVILLE 112

MARVIN 74

MINERAL SPRINGS 28

MONROE 795

STALLINGS 298

UNIONVILLE 27

WAXHAW 1049

WEDDINGTON 235

WESLEY CHAPEL 113

WINGATE 155



Top Callers by County
INFINITE COMMUNICATIONS 364Install U/G for TWC/Spectrum

SOUTHEAST CONNECTIONS, LLC 199New gas main/service for PNG

LYNCHES RIVER CONTRACTING 158Road work/NCDOT

UNION COUNTY PUBLIC WORKS 148Irrigation taps/Water/Sewer work/UC

E S WAGNER COMPANY 137Work for Monroe Bypass

PRICE BROTHERS, INC. 114Water/sewer for # of co’s

METRO TECH 107Main buries/Spectrum

VECELLIO & GROGAN, INC. 93Upgrades for Bypass

COOK AUTOMOTIVE 69Install/Windstream

UTILITY LINES CONSTRUCTION SERVICES, 

INC
66

Underground/Pole work/Duke Energy



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

PSNC Energy

4211 Global Street

Raleigh, NC

Lunch will be provided 

by PSNC-Please RSVP 

if attending

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?



Minutes March 7, 2018  

 

Call to Order by Samuel Gonzales 

-Welcome 

- Introductions 

- We had 48 guests at the February meeting! 

-This is Johnny Brock’s (DOT) last meeting – we wish him well in 

his new endeavors 

 

Guest Speaker:  Dave Beaver with National Trench Safety, VP of US 

Operations 

  -In 1978 he was buried in a 12’ trench, it took 45 minutes to free 

him. Things have since changed, there is more focus on safety and OSHA 

Regulations 

  -Despite the changes we’re worse now, in 2016 more were killed 

than in 2014 & 2015 combined.  * 23 killed in 2017 

  -We need to change the culture. Have 1 person on each crew that 

will enforce safety rules and others will follow 

  -You can shore any size hole 

  -Guidance is needed – with site specific engineering we can do 

that too 

  -We have ancillary products  

  -Also OSHA 10 / 30, confined space CPR, Safety, etc. 

  -We do site safety evaluations 

 

Sam Gonzales: 

  -Please let Sam know if you have a guest speaker – let’s make the 

meetings interesting! 

 

Tami Stout: 

- Stats slide presentation 

- The number of tickets and transmissions is up 

-April is Safe Digging Month 

  --There is a tool kit on the website 

  --Let Tami know if you want a banner 

-811 meeting calendar available on website 

 

Samuel Gonzales: 

-Damages: 

  TWC/Spectrum YTD has had 148 hits, down 41% from last 

year. Contributing that to UCC meetings and 811 training.  

Suggest having top callers come to UCC meetings.  We need to 

spread the work and educate, educate, educate 

  Charter will reach out to top callers to come to meetings 

  PNG – had 6  hits: 4 w/no locate, 2 hit marked lines and 1 

no locate 



  Town of Wingate – 1 homeowner hit.  Some service lines 

are not deep but builders do grading and cause issues 

  Union County – some hits were because of the bypass 

  USIC has seen a drop in emergency locates 

  Electrocom were invited by Comporium to come 

   

--Bring contractors in—Sam and Tami are discussing having one month 

for everyone to bring in a vendor 

 

April is Safe Digging Month /  Safe Digging Suggestions: 

- Last year we planted a tree @ a local school; we will look at 

Unionville to plant a tree this year.  We supply the tree and 

plaque and have a presentation to education the kids.   They 

are our future 

- Please send any suggestions to Tami 

Comporium is finished with their big project and are only working in the 

subdivisions now 

 

Thank you PNG for February breakfast! 

 

Breakfast sponsors: 

April – PRG 

May – Cablehound 

June thru Nov – Open 

Dec - USIC 
















