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Here are the stats from



County Ticket Volume



Locate Requests & Transmissions

Feb. 2019 vs 2018

Tickets

2019: 167,125

2018: 149,459

Difference: 11.8% 

Transmissions

2019: 910,174

2018: 811,676

Difference: 12.1%

YTD

Tickets

2019: 355,003

2018: 301,918

Difference: 17.6% 

Transmissions

2019: 1,948,079

2018: 1,653,587

Difference: 17.8%



2019 Stats Compared with 2018

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 66 37 2554 67 919 3643

2019 161 34 2569 95 1455 4314

143.9% -8.1% 0.6% 41.8% 58.3% 18.4%



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 130 92 5128 141 1882 7373

2019 341 70 5393 160 3119 9083

162.3% -23.9% 5.2% 13.5% 65.7% 23.2%



County Ticket Distribution
UNION 4314

FAIRVIEW 51

HEMBY BRIDGE 22

INDIAN TRAIL 629

LAKE PARK 14

MARSHVILLE 237

MARVIN 76

MINERAL SPRINGS 33

MONROE 1297

NEW SALEM 32

STALLINGS 408

UNIONVILLE 114

WAXHAW 833

WEDDINGTON 248

WESLEY CHAPEL 121

WINGATE 182



Excavation Guide

Easily access the  

Excavation Guide 

in the Education 

section of the 

NC811 app. 





NC811 Board Meeting 1Q19

April 26th, 2019

8:30 am; DoubleTree by 

Asheville Hilton – Biltmore, NC

NC Underground Damage 

Prevention Review Board

April 16, 2019 from 10 am to 4 pm

2550 Operation Way, Raleigh, NC

Meetings

Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center

May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



WEDNESDAY, APRIL 3, 2019
Charlotte Fire Training Academy 
1770 Shopton Rd, Charlotte, NC 28217

SCHEDULE
9:00am - Check in 
9:30am - Program begins
12:00pm - Lunch
1:00pm – Electric Live Line Demo
2:00pm – Fire Pit Demonstration
3:00pm - Dismissal

TOPICS
Overview & Properties of Natural Gas
Safe Digging Practices
811 Information
Electric Overhead Power Line Safety
Migration of Natural Gas and Leak Investigation
General Discussion and Q&A
Electric Live Line Demo
Natural Gas Fire Pit Demonstration

RSVP
Ronya Nabors
Email:  ronya.nabors@duke-energy.com

Spring into Safe 

Digging at the 
Duke/PNG Demo Day



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

April is

National Safe 

Digging Month



A PDF of this presentation 

is available at 

www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.



Union County UCC  

March 2019 

 

Meeting opened at 9:02 am. 

Self-introductions around the room. 

NC811 presentation given by Tami Stout. 

Discussion about how much is paid out for locates. Reminder about reporting damages. Damages are 

required to be reported to the utility owner and to NC811. 

City of Monroe had a couple of damages caused by a fiber contractor boring. 

Piedmont Natural Gas had three damages. One hit marked line, one no locate, on line struck prior to the 

end of the third day. 

City of Monroe- 

8” line from Franklin Street to Five Points/Circle Drive to Charles Street 

Town of Wingate- 

Three water line replacements. One 6”main and two 2” lines. 

NC DOT- 

Projects already under construction. Tickets are not being marked until the expiration of the ticket. 

(Survey/design tickets are expiring and there are no marks, no maps.)  They have been told to just call in 

tickets as dig tickets so they will be marked. Fortunately, they were able to get it worked out with the 

contractor. 

Discussion about survey/design tickets. There is a monetary cost to updates. 28% of our ticket volume is 

two or more updates. Tickets are being entered as one day of work and then updated two or more 

times. 

Broadlinx- 

Make sure you have permits prior to entering tickets. Do not enter tickets as soon as you are awarded a 

job.  

Spectrum/Charter- 

More and more work and less right of way. Talk to your contractors. All of the companies are pushing to 

get jobs completed.  

PNG- 

Transmissions lines. Rock Hill Ch Road/601, Airport Road to Price Road almost complete. One is 8” and 

another is 12”. High-pressure transmission lines. 

Thanks City of Monroe for breakfast. 



 


















