
Wake County UCC         

July 2019



Locate Requests & Transmissions

June 2019 vs 2018

Tickets

2019: 181,711

2018: 171,326

Difference: 6.1%

Transmissions

2019: 988,262

2018:928,745

Difference: 6.4%

Year-to-date

Tickets

2019: 1,143,999

2018: 994,884

Difference: 15%

Transmissions

2019: 6,196,408

2018: 5,434,938

Difference: 14%



Update to the NC811 IVR phone system 

regarding Emergency Locates

Emergency Menu

Emergency Definition



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 701 187 15700 474 5259 22321

2019 1469 230 16576 850 5311 24436

+/- Var 109.6% 23.0% 5.6% 79.3% 1.0% 9.5%

Locates per day 1111



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 3856 1281 92705 2718 30646 131206

2019 8989 1257 96463 5251 34298 146258

+/- Var 133.1% -1.9% 4.1% 93.2% 11.9% 11.5%

Locates per day 1180



County Ticket Distribution
County-Place 07 Jun

WAKE 24436

ANGIER 35

APEX 2241

AUBURN 2

CARALEIGH 1

CARY 4256

CLAYTON 36

DURHAM 23

FUQUAY VARINA 1766

GARNER 954

HOLLAND 2

HOLLY SPRINGS 1254

KNIGHTDALE 494

MORRISVILLE 704

NEW HILL 53

ZEBULON 401

NEW LIGHT 1

RALEIGH 9617

RESEARCH TRIANGLE PA 2

ROLESVILLE 170

SHOTWELL 1

WAKE FOREST 1877

WENDELL 471

WILLOW SPRINGS 75



Incidents





2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 

Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 

4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm

October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday

NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, August 14, 11:00am – 1:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in 

North Carolina. Available on both the NCUCC 

website and the NC811 app.






















