
Wake County Utility Coordinating Meeting

PSNCEnergy-South Raleigh Office

located at 4211 Global Street, Raleigh, North Carolina 27610

March 28, 2017

Meeting Time:

The Wake County Utility Coordinating Meeting was called to order by Mazetta Wynn at 11:01

am.

Total Members Present

There was a total of 50 members present at the March Wake County Utility Coordinating

Meeting according to the sign in sheet. Members have been asked to please sign in so that an

accurate count of attendees for each meeting can be documented.

Welcome of Members and Guest:

Mazetta Wynn with PSNCEnergy welcomed everyone to the 3rd UCCmeeting of the year.

Special Thank You:

lunch was provided for this meeting by Donna Zuniga with Duke Energy. Thank you again

Donna Zuniga with Duke Energy for providing lunch for us during this meeting!!!

Blessing of the Food:

Blessing of the food was provided by Mazetta Wynn before we started lunch.

Introduction of the Members and Guest:

Mazetta Wynn welcomed everyone to today's meeting again and a formal introduction of the

guests and members from left to right announcing their name along with the company they are

affiliated with.

Safety Moment:

Everyone need to be careful as we've had two machines that were stolen in the last three days.

A 1996 Kubota 101 was taking from Saddle brook and Olive Chapel Road, Apex, NC. It's that

time of the year that things get back to normal and things start to disappear. We haven't had a

property casual claim in the past 20 years so it's out there and you could be next. Keep your

stuff locked up and make sure you park in a well-lit area.



Wake County Sherriff Department advised there have been 7 pieces taken in Wake County in

the past several days. Multiple incident locators having trucks and tools stolen. One locator

was caught in the action and was injured so just be aware of your surroundings.

Mazetta Wynn advised the next safety moment she would like to share is be aware when it's

raining outside do not use your cruise control. Just a reminder not to use it during abnormal

weather conditions.

Donna Zuniga with Duke Energy advised when you have your headlights on the "auto setting".

The auto function is when headlights will automatically come on when the sensor detects the

level of light or dark to make them come on. She have found with this auto function, the sensor

will not make the lights come on when it is raining as it may not be dark enough to trigger them

to come on. However, in North Carolina it is the law for headlights to be on when using the

wipers. Therefore, when it is raining, you may have to manually turn on your headlights.

Approval of Minutes:

First Approval: Motion to Approve was Jeff Bartley with NC811

2nd the Motion: Donna Zuniga with Duke Energy

Old Business:

It was voted previous months that we will have the contractor breakfast this year in October

2017. We will need sponsors to participate and door prizes will be needed.

New Business/Contractor Discussion:

Kevin with Spirit Communications building fiber in this area about 150 miles in 2017. Right now

there are a small scale of services being performed on Enterprise Services. We will be having a

kick off meeting in the next few weeks. If you want to be involved in the meetings then I need

to get your name and number and email address.

Robert Yu with USICadvised that things are the same as of the last meeting. It's a very busy

season and a lot of work. They continue to work with contractors S &N and Southern Cross.

Sandra Johnson with PSNCEnergy advised that she met with the North Carolina Team in

Cherokee, North Carolina and the new contract have been signed. I know it's only a year away

for the NC/SCConvention, but we like to plan ahead. Ann Rushing with NC811 have committed

to the 811 vehicle and motorcycle. The convention will be held next May 2, 3, and 4, 2018.

Contractors: None

Concerns/Issues: None presented at this time

NC8ll Report:



• Jeff Bartley presented the NC811 report for the month of March 2017. The North Carolina

Utility Coordinating Committee celebrating 1942-2017 75th Anniversary this year. The NC

811 Center received locate request totaling 147,102 in 2017. The total locate request in

2016 was 139,131. This was an increase of +5.7%. Transmission Locate request was

741,864 in 2016. Current Locate request in Transmission was 822,463 in 2017. This was an

increase of +10.9%. The total number of locate tickets for 2017 was 294,670 which was

12.6% over 2016. Total year to date of transmission tickets are 1,657,346 which is a total

increase of 19.0% over 2016.

• There was a total ticket volume of 45,358 for Wake County in 2017. The average locate per

day was 1,134.

• Remote Ticket Entry

RTETIP: It is the excavator responsibility to specify the type of proposed excavation or

demolition operation to be conducted when creating a NEW dig ticket. For more information

regarding Excavator responsibilities see 87-122 of the Underground Safety and Damage

Prevention Act.

April is National Safe Digging Month. Get the toolkit and help us promote safe digging

month.

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube Channel

• NSDM, Fire Station Marquee Challenge and Safe Digging Partner graphics with HTML

code

• "Can You Dig It?" game graphic HTML Code: Game starts each year on April 1 at

safedigging.me.

C~.
CommonGroundAllianceThis button is linked to the Common Ground Alliance Website's Best

Practices Guide. The CGA identified and validated over 130 "best practices" to enhance

safety and prevent damages to underground facilities.

2017 NC8ll Fire Station Marquee challenge. Enter to win $1,000.

NC UnderGound Damage Prevention Review Board Update:

• Board Meeting Quarterly

• 54 cases have been reviewed and letters have been sent

• Some quicks Stats:



• Of 65 complaints received, 54 have been reviewed by the Board
• 33 were found to be violations
• Of those 3 had fines recommended
• 15 had either the wrong party identified or were missing critical information to make

a determination
• 6 were found to be not violations

Pipes Plus is available online now in Spanish. You can go to www.ncpipesplus.org for more
information.

NCUnderground Damage Prevention Review Board Meetings located at 2550 Operations
Way, Raleigh, North Carolina.

• April 18, 2017-10am to 4 pm
• July 18, 2017- 10 am to 4 pm
• October 17, 2017- 10 am to 4 pm

2017 NC811 Board Meetings locations:

• lQ17, April 21, 2017 at Chetola Resort, Blowing Rock, NC
• 2Q17, July 21, 2017 at The 1927 lake lure Inn and Spa at lake lure, NC

For booking information contact Tonya Hargraves: tonya@nc811.org

2017 State UCCMeetings

• SC/NC Joint Utility Coordinating Committee Conference was held on Wednesday, April
5-7,2017 at 10000 Beach Club Drive, Myrtle Beach, 5C29572.

811 Partners with lowes

We have exciting news! 811 and lowe's have collaborated to share the Call Before You Dig
Message on their tree wraps. Visit any lowe's store nationwide at 1,840 locations.

Next UCCMeeting:

The next Wake County Utility Coordinating meeting will be held on Tuesday, April 25, 2017 at
P5NCEnergy-South Raleigh Office located at 4211 Global Street, Raleigh, North Carolina at
11:00 am.

Volunteers for Upcoming lunches for 2017:

April 25, 2017: Robert Yuwith USICwill be providing lunch for the month of April. Thank You
Robert Yuwith U5IC!!!

May 30,2017: Betty Pearce with the Town of Wake Forest will be providing lunch for the
month of May. Thank You Betty Pearce with the Town of Wake Forest!!!

http://www.ncpipesplus.org
mailto:tonya@nc811.org


June 27, 2017: Bobby Freed and Cort Bennett with PSNCEnergy will be providing lunch for the

month of June. Thank you Bobby Freed and Cort Bennett with PSNCEnergy!!!

July 25, 2017: Kevin Comalander with Spirit Communications will be providing lunch for the

month of July. Thank you Kevin Comalander with Spirit Communications!!!

August 29, 2017: Patrick Landreth with S & N Communications will be providing lunch for the

month of August. Thank you Patrick Landreth with S& N Communications!!!

September 26, 2017: Looking for a volunteer to take this lunch date.

Meeting Adjourned: The Wake County Utility Coordinating Meeting adjourned at 12:05 pm.

Minutes Prepared by Tiffany Elie, PSNCEnergy, Telephone Number 919-836-2439











Wake County UCC

March 28, 2017

March 2017

The first day of spring 

is March 20th, 2017



NCUCC 75th Anniversary

NCUCC Playing 

Cards & T-Shirts 

coming to your 

UCC starting in 

April.





Locate Requests & Transmissions

Tickets: 294,670

12.6% over 2016

Transmissions: 1,657,346

19.0% over 2016

Feb. 2017 vs 2016

Tickets

2017: 147,102

2016: 139,131

Difference: +5.7%

Transmissions

2017: 822,463

2016: 741,864

Difference: +10.9%

YTD Totals 2017



County Ticket Volume



February 2015 Stats Compared with February 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

WAKE 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT
2016 1147 516 15763 700 6478 24604 2016 17.7% 2.1% 64.1% 2.8% 26.3%
2017 408 292 16197 473 5036 22406 2017 1.8% 1.3% 72.3% 2.1% 22.5%

+/- Var -64.4% -43.4% 2.8% -32.4% -22.3% -8.9% Diff +/- -15.9% -0.8% 8.2% -0.7% -3.8%



YTD stats compared with 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

WAKE 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT
2016 1564 994 30119 1119 11487 45283 2016 3.5% 2.2% 66.5% 2.5% 25.4%
2017 892 543 32460 1020 10443 45358 2017 2.0% 1.2% 71.6% 2.2% 23.0%

+/- Var -43.0% -45.4% 7.8% -8.8% -9.1% 0.2% Diff +/- -1.5% -1.0% 5.1% -0.3% -2.4%

Work Days
Total 

Tickets

Avg 
Locates 
per Day

40 45358 1134



County Ticket 

Distribution

WAKE 22406

ANGIER 22

APEX 1901

CARY 3481

CLAYTON 21

DURHAM 31

FUQUAY VARINA 773

GARNER 597

HOLLY SPRINGS 1220

JUNIPER 1

KNIGHTDALE 477

LEESVILLE 4

MORRISVILLE 562

NEW HILL 31

NEW LIGHT 2

RALEIGH 11234

ROLESVILLE 182

WAKE FOREST 1324

WENDELL 308

WILLOW SPRINGS 69

ZEBULON 166



REMOTE TICKET ENTRY

RTE Tip: It is the excavators responsibility to specify the 

type of proposed excavation or demolition operation 

to be conducted when creating a New dig ticket.

For more information regarding Excavator 

responsibilities see 87-122 of the Underground Safety 

and Damage Prevention Act.

New Rxmit DMarks Survey



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially 

make the proclamation! Reach out to your mayors and county 

commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Fire Station Marquee Challenge and Safe Digging Partner 

graphics with HTML code

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



Best Practices

This button is linked 

to the Common 

Ground Alliance 

website’s Best 

Practices guide.
The CGA identified and validated 

over 130 “best practices” to enhance 

safety and prevent damages to 
underground facilities.





• Board meeting Quarterly

• 54 cases have been reviewed and letters have been sent

• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those 3 had fines recommended

• 15 had either the wrong party identified or were missing critical information 

to make a determination

• 6 were found to be not violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and Westinghouse Blvd.



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed, April 5, 2017 thru 

Fri, April 7, 2017

10000 Beach Club Dr., 

Myrtle Beach, SC 29572



811 Partners with Lowe’s

We have exciting news! 

811 and Lowe’s have 

collaborated to share the 

Call Before You Dig message 

on their tree wraps. Visit any 

Lowe’s  store nationwide at 

1,840 locations.

#811Lowes

1.5 Million tree wraps



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:
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